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FOREYVC)RD 

111C N"tiorwl SanilC:lUon Policy is a result of Cl. broad bancd consultnlivc process thZlL 

sl'art(~d in [)ecclnbcr 2005. 1'h(;.' policy ,vas deve10ped £1fter u n(h~rgotng uroad 
C0l1S1.1Ha tiOllS on hygiene p1'3cti.cr~s and f:}ati:ita tion ill lv1aJcl\vJ. with various 
stakeholdcrs including donors. 

Sanitation encompasses Cl "\-vide range of ltchvi.li.es/ lnany of Vv"hich rcquin-~ 

govcrrnnent policy g1-1id.anc'c. The NaLional Sanitation Policy has been (tcvelop(~d to 
.h.elp in shaping the Jeveloplnent of sanitation interventions i.n JvL'"IL\vvi in line \-vith 
the !vla.layvi, Growth and D~velopn1<'~J.1l Slrategy (M(~DS). Thls policy V\,rill al~o 

cnlldncc the c'1paciLy of the Goven1111C:.\nt of the Repuhlic of JvlalL\\'v] 10 m.et~l j ts 

tonln1.il:m(~nls of poverty l'eduction and ccon.on1ic pro,(;pcri ly. T 11 addition the Policy 
winl!:i al- attaining th(~ ]"(!gionai "nd glohal lrcnd8 as uut.lined. by the U--N Tvlillenhiunl 
Devc lopn1ent (~oal,> (Nrr)G~) of hal ving the nun1 bel' of people Vi! Ith(}u t acc(-~ss to basic 
sanitatlon by 201,5. 

I-lithl~r lo, there ha!) been no singJc coherent sanitation policy in T\.lalavvi. \!nrious 
secloral policies and pieces of legislation Lha t deal '\vith HClni ta Lion, so)"nc dab ng back 
to lhe colonial p(~rlod, havl~ be~~n used to guid(~ sanitnlion dev(dopn1enl' for the 
counlry. lvlany or these are no\-v outdatc~d und irrelevant to lbe fu ll.ll"(~ d(~v(~lopll1cnt 
of lvtula\lv.t. 'fhc ubsf.'nc<.~ of a coherent poHc)! 011 san.italion has l"p.sul.Uxl in 'inad(xll1Cl Le 

direct investnH:!nl in s(1nitation s(~rviccs and kno\vlcclgc ba~c as tvell as Ul1c:lC(~l" 

sccloral lecH.il~rshjp with various sanitation issues beul:g hand tcd by various s(~<.:l()r 

nlil1i.stri(~s. A single unified policy is, t.hl2i'efort\ needed to give guidanrr. and 
h.~tnl0nizi:1tion lo aJl pl.ayl~rs in the sector on just \VhC1l the counlry needs in the 
san_itC1tion and hygicllc S0.ClOr to take it' forward in the 2J5t Ccnlury anu tu £lll"alll 

.tvfalav\lj's d.evel-op.rnent pl~rspcctive as outlined in I.he Vision 2020 1.ong ten11 phll1. 
111.c pollcy tberefore cnde~~\vors Lo tll'ticuln le clearly th~ scclond vision, stral~gjcs as 
well ~s inst1t"411onal roles and l'esponsi.bilitict;. 

Gov0rnJnenl strongly recogni.zes lhr~ ne(~d of hClvlng (\ sanilation po1i\.·:y that clearly 
sets standards and guidelines to l)(~ fol1o\<ved during its inlplcDlenta lion. To this 
effect, GQv0rrllnent V\TjU Qnsure prop(~r inlp]eln.(~tali.on of sanitation prograrns in li·;'H~ 
\vitb tile policy arui "vill encou[ag~ aclivf1 parlicipation_ of various f-Itakeholdcrs such 
as NC;Os, private. finns, donors and the Inedia in hlckling sanilation (hi\llenge~. 1l L'i 
for these rC3sons lhat an sta.keholdcrs arc calJed upon to align their .sanitation. related 
(lcLivHi(~s Lo this policy to acbicve.a lp-sting in1pact on. sanj t.1 tion jn the country. 

Governl11.ent will do iLs hcstlo ensure 111at this policy is effCCliv(~ly in.lple1nl"lltcd. 

Finally, T \vish to thaJlk and acknowledge all those who took part in the dcvc.loprnenI­
of this dOCUffi(!D_l. J l' is only lhrough such wide consultative processe~ that solutions, 
which are tTuly of national reach/ can be -found. In this c'ase, the introduclion of a 
useful and practical National Sanitation Polic), has been (orD1ulnled for n beller liJe 
[or all Jvlahn,yians. 

l:Ion. Moh"mlnf~d Sidik ivliZl (MP) 
M.INTS'fFR e)F JRRIGATIO-N ANI) WA~rE11 T?I~VJ!LOPMEN1' 
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P.REFACE 

Th(~ Ncl{ional Sanilation Policy addresses a subject thal intin1t:\tcly aff<~cis every 
person in M'alav"i irn~spc(ti.ve of age and status 'in sociely. Jt is .not sitnply Cl nldtter 
of providing toilets bUl goes beyond th£1t as is!)ues of public health and cnvironnl,ont 
are brought inlo perspecb\;"(~. To effectively dea l vvith sanitation, it requires fl ~inglc 

unified policy Ulat \·\fill clearly SP(~1l oul' th(~ rc~h~s, respontiibjIitief; ZlI1d strategies lh,rl: 

v()rious agcr')cl0.S win U.sl~, in its iluplern:cnlatioT1, Th.e cooperation of Cl :nu1l1ber of 
agencies both '\·vithin and uutsid(~ ffovelT1nlenl, ll ,rban Clnd rural cornn1uni! ies as \",(.'(1 

as schoo.l gojng cbUdren \tvill be required. 

The policy ainlS 8l' <'~lnbl'acjng a 1.1d rcnl~-:'ting tht~ (;()Ver.I.U11(~nt-' s OVl.)tClll dev~lopn1J~nt 

objt!ctivl.~.s of p()v(~rLy red uction. 8nd el1.hancjng eCOllO)l1ic prosperily. The p,olicy will 
at the S,U1H~ tl.nle endevour to con[qrnt l'O regional and jnl'er'nationa 1. trends Clnd 
rcyuil'COlenl's as reflected in the U N' Nlilh~lliun:l l)evelop,n1(~nl COil Is (10'{')(;5), the 
yVorld Sunllllit on Sustainabl(~ })cVl!lnpnlent (V\fSSD) clnd other in.tcrnational 
prol neo 15 to '\v1.1ich the Governnlen t of the Repll blic .0 f tv1.nJcn.\fi is ~ signdlol'y_ 

'The involv(~rncnt of slakehold(:~J's frOln so lYlc1ny diffl~n~nl Gov(-~rnlllcllt insUluliu11S as 
,,y(:~1l as frorn District, TOvvl\ 1\1unicipal and eny Asscrnbl.ic8 and rural anu Urbi:lll 

COIT1J)lunities uIHje'rl'ines lhe cross cU.lline l1z-lt.u.re of 'snnitatiol1, ""hh:h lvhen lil1ked 
with "vnt(~r h"s perhaps the gn~Zltest jJ11pacl.o[ any sector on povcr~y allevJ,p.lion, 'j'his 
h(ls been highlighted by the Water and Sanilation (vVATSAN) S~cL-orJ.s al')ilily to 
lrans£orn1 the liv(.'s of people across all thl' tvli.lll~nn.iurn D0.velop ,tnl~nl (~oals (l'v1f)G's). 
The \V/\TS/\N linkages wiU") other i\1f)G li:.trgets are r(~(1ected in the dO,ell rnen.t. Th(-~ 

Policy ~vill be hC)l,.lsr:d jn the };linislt'Y 1'rspol1sible for 'va.h:~r an:cl Si.:1.niti,lD..On to 
op1iatlzl.~ linkagl~!-i vviLh \fa rious st(;lk(~holders in thr sector. This was a cons(~nsus 
reached by various sta.ke,h,nldcrs uuring the dcveh'pnlcnt of the po.licy. 

Il is for the-Sf: reasons, perhaps more than any 'other, that the deveJoprocnt of the 
NaUollal SiJnill:lli.on Policy h,15 been sp(~al'hcaded by the M'inisLTy (t:..,-;pon,sible for 
TrTi.gatlon and '''h'ller r)cvelopnlcnl: 'in parlnership \viLh the Ministric:s responsib lp. for 
1-'Ie~llthJ Educal'i.on, vVorn~n and Child Dcvclupnl(~Jlt, LClnd~ and Natural 1{l~sollrc~~s 
(Deparlr:nent or Fn\iiron.lnt~ntal f\.ffc.llfs)r TJ'i:u\sport, Puhlic \J\/arks and lIul1sing) 
f\.gricultufc and Food S(~ct1rilYf Labour, and Local Governlnent and 'RuraJ 
Drvetdrrn~,n t 'al110ng ()thCfH. Tlu~ fuJute iJlt(~gr(\t,ccl impl~n.1.(~ntali(~n of bOlh the policy 
and lh(~ ~ubs(-~qu(~nt invesl'rnenl stralf~gy \·viU conLil1l1,e to involve aU t.hese 
st.f'lkeholdcrs at a.ll h~vels . 

Fw·thcrn101,·(~, this policy js a living dOcul11cnl thal \,vil.l. be undct.going periodi.c 
revie~s ~vcry fiye, years J ront 201 ~1 and aU ?l:ctk'eholder~ \vill be involvr~d i.n these 
TH:~riodir revievvs to ensure proper understanding and in1plcnlentation of :sanitali'on, 
activihe~ in M8L:"1\vi. ThE~ Govc::rnnl{~nt, IhetE~forel calls 'upon all stakeholders to 
(~lnbra(~e the National. SL1Dltation Policy a,nd its provlsiQl1S to i.ml;llc:~:tncnt sanitation 
related activilies for cl better Malat.vi. 

Mrs. 1\. F. lvlchlela 
S ECRE:r.Alfy _~_()R IRRIGA'fJON AND WA1'ER 1)EVtJ,()P1\1ENT' 
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,[~Tygienc Educa lion and Sanila lion Prornntion 

r' [eC\llh Education Unil 

]-lnman Inl11HJnodcficiency Vil'tl8 

J-r(·~alth Survci llancc ,\ssislnnt-

Infol'lnaLion J Educa lion and C0.111munic,llioD 

Joint Tv1onitodne Progranml€ 

Malawi Industria.l Research and Tcchn()log~ :vciopment (~elltTc 

fvliilclmiulu !)cveloprnent GO~lls 

MinisLry of Economic Plannin~) -.nd Ot~ve ~ p 
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lvlGDS tVlalav..ri Grovvth and Developlnent Strategy 

\-folCE M.inisb"y of IniorlT1ation and Civ"ie Education 

lvflS MClJlagen.1cnt Infol'lTI"tion Systen1 

1\.101-1 ·Mi rust}'y of J-Ical.lh 

rvlolTP ·Ministry of Indush"YI Trade and Private Sector DE'velopll1Cnt 

1v1oIWD 

Iv1o'rpVv']-{ 

NGl) 

NST-{CU 

N5I:lPP 

NICE 

NSO 

NSP 

N\VP 

lvhnislTy of Irrigation and \A/ater Devcloplnent 

.rvlinistry of Transport, Public Vvorks and l-lousing 

Non GovernrncntCl 1 Organiza tion 

NC1L100Gll SClnitation and l-Tygiene C~o()rdination Unit 

National Sanitcltion and I-Tygiene Prornotion Progranl111c 

N6l1.0na] Initiative for Civic Education 

National Statistical (1ffic(~ 

National SanJtation Policy 

NaLional Vvater Policy 

NWDPNali.ol1n) Water D~vclopment ProgrCll11mr. 

N\VRA 

N(~IC 

o PC: 

PEA 

PI-i·f\ST 

.5(:'r 

SV\'Ap 

TA. 

TB1\ 

Tl-i 

UN 

UNf-ICR 

C.0JICEF 

' ,VATSAN 

Vv1C 

VVT-IO 

WRB 

\VSSD 

National vVater Resources Authority 

N Cl tiona 1 Construction I.nd Llsb-y COtUlcil 

Office of the President and Cabinet 

Primary Educaljon Advi~or 

Participa.tory I']ygiene and Sanitation Trarlsfonnation 

Sanitation Core Tecllu 

Sector Wide Approach 

Town Assenlbly 

Trad ihona! Birth Attend ant 

'fraditional f-Iealer 

United Nation . ., 

United . Nations I-ligh ConmV.ssion for Refugees 

U.nited Nations Children's Fund 

Ventilated hnproved Pit latrine 

Water and Sanitation 

Water Closet 

World Health Organization 

W a t<:.~r Resou.rces Board 

World Summit on Sustainable Devclopnient. 

lX 
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DEFfNrrIC)NS 

"Basic excreta sanitation 

Colour coding 

})clnand H.cs·ponsivc 

Approach (l)TtA) 

I)i~casc 

})ischargc or ])ispos'a] 

DomcFitic wastewatet 

Effluent 

I-Iazardous Substance 

Health Care Waste 

R(~fers to Cl facility \vllhout Clny .hygieni c iC2ll'ul"es sllch as a. 

light filting drop hole COVI:~f: key-ho .J f1 Dclp(-!d lIro'f) ho.le nnd 
f()()t rr~sts lhc-ll guide the tl'ppl'upriate posHioning on lhe drop 
ho le. Thc"! f'lCi li ty should ?dso con ['Rin tl'lC fo .Ucn.ving 

el c m( ~ nls: 

fa should rJ/J01P for 111~ 5i1fi~ disposal (~lffll~Ct~5 ill to {{ ,n'! or olher 
r(!Ceptocll: u1heJ'L' il nll1Y l,'e 5(~j(~ly stored, onllpost"ed or J'e111o'Vea 

(uni dispos{'(/ nf safely d!ifH'Jwre)' 

• should offer prhmcy for liU' llHt~r; 
• should Ill: stI.lr jt)I' the llser In use,. j()r (~x{/'J/1J.'le uol- in. {[ 

ri(ll1gerolls .'J.lo{eJ Uflhle {o iJ11111iI1Cnl- coll(lpse or (/nHse'J'ol/,lj'ly 
/.l }r.llygiellic; 

• file inJrill(: flit or f(~cep[oclt? shoultll}c /{{lIcLioJlol i.(~. /loi fu1/ or 
one r .!1o'wi 11 g; {Hid 

• file lnITi,u~ s/Iould be tiE- /(1(lSI 3,0 llU'lers !I'Ol11 {/ grolll1.d YPJll'er 

S(JHrcc~ or sill/net' lunlerCOlLrse. 

Rr(ers to Lhe assi.gnmenl of spec.ifjc (:uh~rs to l1calth care 
\Vi:\S le conv£'li.on [ZlcHi ti 1";0. 

1\. f:ilralcgy Lb2tl' fllnpOW(lrs Cl conllnllnily l-o in1.lialc, chouse 
and in1p)erncnL Zl dev(~lopn10.nt iJ1jLiuL.iv.e Lhi:1l iL is wjlhng to 
sustain an.d that' -~Jhich atlracls the ,'lppI'orriall~ r(l~pon~t~ 

ironl thf~ s(~ctor (lclors nnd sta.kehokh~r:s. 

/\ny chdnge [rorn s t(\le of health; an interruption "in the 
nonY'~11 functioning of the body slrucLul'p.. 

Th~ cnnlinuous or inlerrnillen l rcJeasc of "vastl~s/ effluent 
iXlLO thl~ envirnnlnr.nt. 

Rch~rs to Jiqldd nl.aterial~ c611(~l.lcd frot.n rl;!~jdenccs, bu.siness 
prctnisQs and insLitu hons. 

\lVasLewaler or other hqu_id lha t orjgina l'~s frorn (1 uorncslit: 
ur an agl'icL1J tural or i.ndusl-ria 1 Clcbvily whclher lTcated or 
untreated and whether disch3rr,ed dirccLlv or indirectlv intt) 

~ .I .I 

th(~ environment. 

lvlcGns any Inatter ~vbicb by virlLl.e of il~ ChCD1.icnJ f physical 
ur l"OYicological properlies con~titutl~ a ris k lo safety, health 
and vv'elfare of JJersons 

Refer to solicl w-asl(~, \A/i:\ste,v<.ller ()nd (Ixcrcta ~cn~ra led [rorn 
health facilities, labor8tories and ho.n1.e-b~sl'~J care situations. 

x 
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I-Tcalth C:arc \Vastc 
M 'll1.a.gcm en t 

l-luln(Jn S~ttlelnents 

Hygi.ene 

Ilnprovcd 
Sanitation 

excreta 

Industrial (trade) waste 
~M1.lnicipal wastcwatcl' 

"()ccupicr 

Owner 

. Persons cnlployed 

Poll u tcr-Pay~-Princi plc 

r "ollution 

shaH bl"~ dl~fincd at-) the pTo~./isj on, u S(~ (lnd 0 PCl'l1 lion of 
faciliti.es for coUectjol1! storage, transportation and d.j~posal 
of solid \VaSle, \va8le\val"el' (lnd c:~x(reltl g0n(~l.'nICd from 

heJllh incitilies! hom.e-bascd care siLLla.lion~ Ell1d laboratories 

ror purposes of this po.licy hUlnan sclllelncnt sholl be lhose 
habited Clr(~aS that !1upport integrated phu1l1ing and 
lTIZlnagen1cnl involving the incorporation of water supply 
and sa.nitation, IClne!. US(o~J honsing, wasle nlRnagclne.nt, 
en1ploynlcn l., CdUG:1l-ion nnd healthl:()r(~ scrvic(~s, Cl nd 
transport and other i.nfrashucture, lhrough Cl ri~hts driven 
cl pproach in ~hcil' design and deve.lopn1cnt. 

Refl~rs to practices "ssociarcd tvi lh ensuring good h{~alth and 
cleanliness. Such practices vary widely and \.vh,\t is 
~c.certable in one culLure rnip;ht lll-~ unacceptahlc i.n (-\l1other. 

Shnl1 be d(~.fined ~i 1l1ilar to basic excrela sanilClt-i 011 v\"i.lh lh(~ 

addition lhc.1l lll(~rc shoul.d be an ilnp(~nncahle 11001' and (\ 
light filling lid to lh(\ In Lrinc)r or in lhe caSQ of ecological 
sanilaLi.on (ecosan) \vhere no lid is n,t":>eded, tJ\(;,~ eCOS'11.1 lnlrinl"~ 
should be properly looked 'after with lhe regular adcUlion o( 
son, ash ond otb(~r organic: 111ateriZll. 

R(\f~~r lo \vasles tbill: ori gina le f rCHn 111a.nu[aclu ri.ng plants. 
Is il gener() 1 ternl applied to liquid effluent treated 11.1 (1 

rnLlnicipal trcaln1enl p lanl. Muni.ci pal \-vas[(~\vatcr r [On1 

l'O\J\Tns fl'cqucnlly contains indu~,-;tr.ii:ll eHluc.lll'i horn dairies. 
laundries, bakeries, and factories, <.md in large cities nlay 
have vvasles i'ron:l major tnduslri r...<.1, n1c,1l processin8. lnetal 
processing and paper nlll.1s pl'ocessing. 

tvlea I1S the P(·~.l'son i.n aclual occupa tion of a. vvorkp]acf'~ 

vvhether that person be the. o\vn{~r thereof or not. 

Ivfcans the person for the ti n1(-~ being receiving tbe ren ts or 
profits of the prr.mises in COllnec.t1on \vith ,vh1ch the 
wo.rkptace is us~~dJ vvhelher 011. his own l:}t':cnunt or as an 
agent or trustee for any other person, or who tvould so 
receive the rents if the prenlis(~s were leased. 

Means persons en.gaged in skjl!cd, selniskilled or unskilled 
allied trade services in the formal and inforn1al sector 

Refers to the conc{~pt thllt the producer of any pnllu tion 
shouJd meet the fun cost of trearment, monitorintY, and 
lTI21nagenlent of \vater resources aJ.1.d the nahlral 
envirQt1nlenl to re.d\lc(~ pollution loads to acceptable 
standards that will not cause envirtlnlnental danlage or loss 
of bencrl.cial use to others. 

In relation to water, shall be defined as conlanlll1alion or 



Nat/o/ k,/ Samratmr} Poll<-Y 

Safe hand \,yashing 

Practice 

Sanitation Core Team 

Sanitary Con,(reniences 

Sharps Pit 

Surface water 

SWAp 

Wastewater 

'Water and Sanitation 
related dOiseases 

- 'l..'ifJJ"/Ient uf Ma/:Jwi 

other alleration of the biologh:a.L chellucaL physical 
prop~rties 01 Ule \lvater including changes in colour, odou.r, 
taste, h~_n1perature or i"urbid.ity· or such discharge ()f any 
gaseous, liquid, solid or other osubsl(lnces- into a.ny wtltcr or 
public strealTIi as '\veU, or is lik(;ly to) create a nuisanc(~ 01' 

render the water as the case 111..(1), bc, deLTUllenta!, harnLfu.l o.r 
injuriuus lo thl~ health, safety vvelfarc of the public or any 
s~cLion thereof or any COnSlllTler or u~er of the vvater or birds, 
fish or other aquatic ecosystenlS, livestock or \viJc1hfe. 

oRefers to the act of cleC\nlng/v/~.shinh of hands using 
running "vater and soap at critical tilnes to enh(lnc(~ the 
rernoval of water and sanitation related disease-causing 
n1icroorganislTIs. The critical tin1es advanced and adv~)cated 
for hand V\>'ashing in thi~ policy inctude but not lill1itcd to: 

• (~fte)' dejrcnl'ion; 
• after !w JldJoiTlg in/an l's f(leC~Ho Qr soiled nappies; 
• bf~f()rf! prcpnri-ng food; {/nd 
• hefore (!arillg 

Referso to Cl N~.tionaJ Sanitation P()licy preparatory team 
cornpr.isi~lg lniddJe-ranl<ed civll servants drawn frorn 
various .key Government Ministries to co] lect and analyze 
data, engage staokeholders, formulate and draft the policy. 
The teatn worked closely with a consultrlnt in carrying out 
its work. 

11eans urina1s, ,'Vater closetc), earth closets, privies and uny 
slnljlar convenience and includes w.ashjng facilities 

Disposal re~eptacles for sharp objects used in health facilities 

All water found on a ptiblic stream and in~1udes water in 
storage wo:rks, permanoent pools, marshes, springs, swamps 
and lake~ forming the source of or fou.nd on the course of a 
public stream 

Refers to a financing rnechanislu t~hat involves Government, 
Donor agenc.ie'~ and other stakeholders for Joint Sector 
Programmes. The financing arrangements advocates joint 
planning, transparency and accountabHlly and follows ~n 
agreed reporting format. 

Refer[-) to effluent .('ol1ecled in a sc\ve.r system, soak away or 
septic tank and conveyed to a tre~tment plant for processing. 

Roefer to \vaterbo;rne, v/ater baS€d
O

j '\\:ater washed diseases 
and intestinal \VOrnlS 

• Waterbonl.e jot o _ t-~O~ 0 n~o ioo /ections lvllere tJ~ cau5a.tive 



Water Closet 

vVat~r Utility 

C;ovcrnlJ}l. ... nt of M,:llavvi 
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I.rrgnuislll fron} faeces is "ingested directly frollT COni[lluir'lnled. 
7t'rrter e.g. diarrlu .. 'fl rlise(l~'e-s; 

• lA/17fer Based disenses ore injections (pile]'!! 1I,C callsfltiv~ 

orgall isnl jJ'Onl fiu~~r:s hns ]lrl rl of its life (~/cle in a. vector that 
I ivL' S iJ l (wIleI' e.g. b ilharzias; 

• l/Vnfer 7l'nfl/wd di.5e118~~S (Ire inft!cfir.n1.s IPhere file CfftlSt1tive 

orgrlllisJ'lI is affected by 1I1~ UJlW111l.t of 7vnter 011e. uses e.g , 
scabies {lnd '[rac1to'l1w; IIHd 

• Intestinal 700rrns a n~ diseaSt?s 1u"'cre the callSfl five argalli,t;Jn 
/rnlll faeces con t-alnill(llcs the soil (e.g. hook 'll!OJ"1J1) or frui is 
(e.g. l·ound'morlll). 

Rcf~rs Lo U11 inlproved loil(:~t V\iith the follo\.ving 
cl1[lracteristics: 

• Should allon} for tJre ,C7(~ft! di81'0~t11 (~r faeces in 1:0 either a ces~c;p;t 
se.p tic tall k or 'worki17 g SI!TUer; 

• ·SJuJ'uld offer p1'i'O[lC,V for the llser; 

• Sholfld [1(:' sofe fi)r the IIser tn 1.ISl~/ for eXIlItf.plc not in. (I 

drLJ.lgeruZls state, lit1blt~ to hrITlIirr(:'n.t coll.opse or dJl11.guroHsly 
U "1 hY,g icn-ic; 

• The CRSS.pif", seplic lan/( or se'wc)' should be jUllctionrd i.e. nol: 
full DJ' overj1m:lling in l/re case of the c~!jspif. or S(.~l'tic lank, Of 

IJlocked in Orc Cll.5e of tlte Se((lC J'~' 

• lvfu..sllun~ (l continuous sOlLrce of7lmter; al1d 
lu are ~(lS(,~ of 'Wflternarne st'1tJC f'ngc, the luho/e slIs'te Jtl Hhollld be 
jllf1ctiruUll iJ-lchuling Ore treatJ1Ic111 pl({Jf./~ olhenuisL! (1 '(flnterl'orl'lc 
SeIOtlg(~ syst.ern ;s Jtle.rely s7tijling tire probleHI '!{Si~7o'lere, cohere il­
I-nay be pollllt.in~ ri7)er.~ or sirenI'll." 1lsed by residenls for otlrer 
purposes such n~ '{(J(lslting c/.othes or bnllting, and thilS call1'lot l:)e 

cOllsiJ.iered safe or indeed ndeqll(]le. 

A se.mi autonomous coltnnel'cial institution .n'l.andated by the 
Vvater\vorks Acl of 1995 to provide water supply ano 
\vaterborne sanitation services to n~sidents jn specified waler 
supply areas at a cost. 
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1.0 IN'I\R()DU(~TI0N 

1.1 Background 

lvJalawi, reln live ["0 J11Clny other Sub SalH1ran coon tries, ha.s (1 high level of acc(·~ss to 50nl.(~ 
fornl of b()slc l'xcrc Ln diHpOSCl] facilities (la,trinc) (overage. The 1998 population cenSL1.s 

recorded 73.5 l% coverage (NSO, 1998) \-vhiJc the Mlllcnvi Gro\lvth and Developlnent 
Stn'llegy (!vICf)S) indical'(~s S2.7~/~ (GolvI/EP & 1), 2006). 11:o"vcvcf, the sl'ilndtJrd of 
ialrinf' it1cili lieH needs L"o be inlprovcd. Disparities in hl tTinc c(Jver()~~c..~ \,.-vas ver.ified by 
l'he Sanitation COl'0. Te,nn (SeT) \vhich (ow1d that sE'lnitation C(.)V(:'1'tlgC could drop to (lS 

lcn-v as 40t?1J in some rural villages an~ reach as high as 95~)~ "vb(~~rc sdnitClhon projl\CrS 
have "been. active in pxolnol'ing sanitation and hygit"~ne in an integrated HhU1ner 

(CO Wr / NTo.lvVD, 2006). Oth(,~r ~lulijes have ,,!so indicaled. thL-ll household access lo 

i111 proved sani la lion i~ c.s,tin1a l't=d at l.in % with vll.r.l'1tions [rorn 05 ~J in urban a feCit; to 46 c}h 

in rura 1 (;)fCaS (U:NIC1~F j"VVI-.T() JTVl"P 2005) 

()nc. indicalor (or hygi(·~niL praclices js the USl~ uf [ll.nrl\ng ~vatcl' ,NUh soap for hand 
\-\''-\shing at crilical ti.lnc's. R(~~(~arch cond ucted by the ser hGlS iJl<.iicH ted (·ha l 75~{) of 
hUlls :3hcllds had SOtlP in Lheir houses and only 451;') clain1t~d. to UH(: soap for hand 
\\.-Llshi llg at crjtical tinlCS_ Research has also dctnollstli:) led t hell lhe silnpJ.e art of hnnd 
l\'C\shing lA'll"h soap C1nd [lUUling ,valer aite-r gOillg lo the loilet can reduce diarrhoea 
d.iscases by over 40'XJ (VV1JO jUNICEF JtvIP 2()O~l)_ 

/\ h.igh proportion of the population f-c-Yc.es sedo"tls chnl1engcs in their social q.eveloplnent 
;n(:iud ing inl;~dcqu.a tc aCCl~SS to SC1fQ drhlking vVC:;IJer; low access to ilnproved flan.itabon 
2~;."iLi safe hy gi0ne practices, The low \valer Sl1 pply and sJnila tio n CovcTclge leads to high 
preval(-~ncl~ of '\idLer ~Hld si:U1.itatjon related diseases \lvhi(h contTibL~Le to PO())' hCCllt:h.

1 
loss 

~ lf produt.:livity Clod c.x(1ccrb,\lion of poverty, This sccnclrio also \vo.rsen~ th(~ T-11\1 and 
:.\ 1")5 si Lu;~ tic)n lJJ.1d pCfpeLltatt~S d.iarrhccl and !v1-a larin. InJant ·lnnrtaU ly .is very high i.n 
;i.'[uL.nvi· as a resull of inn()nf~ others low water su pply and. sanita Lion cove.rnge. The majn 
:<.1!..lSCS of chUd. Inorlality in .tvlaial.-vi i:\rc i\1£l.l.ar.ia, d.iaIrhoeal diseas.~s and acute 

(: pirc,lJory ulfe(tions (JJ1-IS, 2004). J:-Iqwever, .l\1·alc1\·vi has puL in Cl. lot 01 efforl in. 
r ·' .. '~lcing c,hild lTI.orL:1lity and is ·one of tl~e h~\,v c()wlt.ries in l\friCCl still on lrack of 
~;' ~~;lievi.ng the 1vl1)Gs. The linkages belvvpen v ... '()ter and sanitCltion (\rVl\TSAN) and other 
:. .. . Henniu Hl f)cve lop ll"lent GOll [,s (rvH)Gs) i:1i'e provjded i n App<.~ndix "1._ 

.~ .. ~i. . -ti1 nrly the provision of vvaterborne sanitation s(~rvic(lS i.~ il1Gldequal(~ dnd not 

·:o i'n pliInc,n.ted by safe hYg'i<:.;n(~~ practices wh(~revcr 'fhey cxisl. SoHd wasle is seldom 
3-f:' ara tcd into organjc dnd inorganic conlponents and C:ODlpOsl"ing is not widely 
r· :?H.:bced lhrour;bout the country, ]n ~Hldition City Assen1blies are fnil"ing to C,1cie9U[ltely 
;n~L nt(1i.n esse.nti(l1 sanitati.on sexvices inqudil1g sc"v~ge sysLenls and ,soliq 'vvaslf! 
('..:~U ,,~c ti.un and disposal. 

~ .. . i ban areas a sub~tantial ~nl0un.t of partially treated industrial and dOUlestic s.ewage 
; ~t.' v ~_ into natural \,v'atcr courses draining these areas, where this same water is used by 
~~ny urban res.idents for bathing and '\Ivashing clotl\.~s. Failure to adequaLely nmintain 
1:1.1 n~-jnve.st in these sc.wer"se systenis has led to this sta te of aftairs~ MOnitoring 

: ~hanisrn for recriving· \vater bodies i~ also \-\-'eak due to inadequate fun(1 in.g ·and (.lthe.r 
! c.a.~Ol.lS. 



Solid. waste management is Cl problcln in l"he (~ltiesf towns and villages. Pldstic bags and 
oUler il10reanic refuse arc mixed \·vith organic w:(.)ste such as food \\'c15i(' nnJ leavcsr and 
there is Ininilnal ~lten1pt [0 separate these, either at source or al disposal sites. 'Th.is 
;makes recycling and composting difficult. Like\vise liquid \·\'astt~ is not propl~rly 

disposed of. 

Health care \\raste .lnanagclnent js another proble.m in both public and pri"v8te heHlth 
care facilities. Various G:1tcgol'ies of health care waste are harcUy sepcu'ah~d into (,O]OU1~ 
coded receptacles Clnd this leads to thejr i.lnproper ll'eatm.cnt and final. disposal. 

Schools aJ"H.i other institutions (OlUnlonly have unsafe hYbrie.ne practices [lnd 
uninlproved sanitation facilities. Oftp.n facilities are over stretched and poorly looked 
after, \vi"th ownership and responsibildy for DlaiJltcnallc'c un-clear ly de fjJl lId . 

11'H~ Gov(:~n;unent of Ma lcH·V i has cndcavol'cd to provide sanitation and hygi(~ne 

promotion progranu-rH~s and initia tives sncJ1 as: 

• 
• 
• 
• 
• 
• 

1.,2 

f-Iygiene Education and Sanitation ProJuotiol1 O·]ESP)i 
Participatory Sanitation (tfu;i J-lygit'~ne Transfornl"hon (Pl'IAST); 
Con1.nu.1nily Health and Sciences Unit (CI-'ISU); 
I-Iealth Education Un.it (I-IEU); 
.5chool Hea ith ProgralTIlneS (SI-lP); and 
I-Iealth Care Vvaste I\1anagetnent (I-ICWtv1). 

Problel'Jt Sl"a teluent 

The level of access to basic sanitati.on and hygiene jn Mala\~lj, <1Jlhough higher in tel'rns 

uf covera.ge than 1Tlany other Sub-Saharan countrie~, requires llnprovclnent. This 
si,luation is further conlprornised ~by unsafe hygienic practices, whjeh n~suJt in high 
levels of water and HClni L"a lion related discas(~ ou tbreaks. In the cities hladequa.te capacity 

to nlaintain urban se\overage facilili(~s is causing hea J th. co L1cerns to the residents. 
Improper disposal of liquid and solid waste has resulted in a constant public health 
hazard and a teal threat to the envirolllnent. School curricula have inadequate content 
on sanitation and hygiene prOJ.1.1otio.n. In addition .. sanitation facilities for both Alaff and 
school children are .. inadequatc1 and rarely lnaintain.ed. 

AbQU t 80~) of 1vlalawiJ s population lives in rural are-at;. CurrcnUy sanj tat-ion facilities, 
,vhere they exist, are largely basic and hygiene practices arc poor, vvith the rnajority of 
people not using soap and water to wash hands after visiting the toilet, ha.ndllng soiled 

nappies, or prior to preparing or eating food. Sol1d wast(~ is seldoD1 t'cp~r3lec.l into 
organic a.nd inorganic co.lllponcnl'l and cornposting is not widely practiced. 

PerfOflnance of the \ova ter Clnd sanitation sector in inlpiell.'1Cnti ng sanitation aClivities is 
lilnited and unsatisfactory because of lack of.~ single \1ational Sanitalion PoLicy (NSP). 
Efforts to invest adequately in the sanitation sub-secltJt have bt~l.~n frLlstrated. by the lack 
of -a tjingle coherent· policy. TJU5 has caused anlbiguity o"\}er ro les an n responsibililies of 
various stakeholders in the vvt:tter and Si:Uutd lion ~;ector '. n. - l ( ' on 2'. hand and lack 0£ 

harmonization between existing policies and legal LnstrUl-;ler~ _, _.d d 'aJ \\'ith sanitation 
on the other. 
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t,e ~ ! s Ul.kcholdcrs in the sector do not feel oblir,ecl to provide the .requir~~d stlnitali.on 
services. / .. \n1ong \)tber ·ihi.ngs( this .is due to DOli (:~xistcnce or a cohe.rent and unifi(-~d. 

pol icy on sanitation ,W vvelL as 111adc~qllate hurncm resources at aH lev~ls to plPtn, de!-Jign 
ancl in1plcnlcnt sanitation ini liahves. This deficiency creates it problelTI in integrating 
.\.\'a l'er ~uppl)r ,1nd hygil:!11e education whjch is further con1pounded by the .T-lTV and 
t\IDS ·pandr.lnic. Th(~ pl'oblcl1.1 of 10.\v illvestn~l.(~nt in tlle sanItation sub~secLor is ev~n 
Hiore proll1inent in (iti(:~s, rllunicipalilies and towns vvhcre ntajor ,.valeI' supply pl'ojeclti 
"nnnot be inlph~n1ented due to lark of c()rr~~sp.onding invesllncnl (~(forls to lY1Gn0ge lhe 
y ... H~ultant W~\stcvVi.1tf'r. This POSf'S a redl threat tu th-.:~ environnlcnl and puhlic life, In 
nddition, lndiscrinlin.i-1tc disposal of l.iqu.id, ~olid and other wastes i.ncluding health care 
h'(1StCS (1150 poses s ·irnit~r problc'nls to t1H·~ environn1cnt an.d puhlic hC~llth, 

r h c i\'finistry of irrigution and. v\TllLer Dcvelopnlenl has carried oul' a nunlb(~r of shld.ies 

r~ J)dl:~d by tbt:~ World Bank 811(J African r)cVt~10Pllll~l1t Bank (/\ 1)B) und(,~r the firsl plu.=tsl.~ 

~) ' th(~ National Vvater DFvelopnlcnt Project (NWDPf) which ,vas irn~lle.nlented belween. 
1 ~N·. and l.003J and the r)isll'ict Contr·es 5cH1Hation Study implen1cl.~tcd (ron.l 2000 to 2002, 
t address lbls capacliy issu.e. A InajO'r rCC01Tt1l1Cndalion frcnn these studjes has h.::~n th!.;.l 
1 eed l"o develop a roherent l\SP, The need to d(~ve]op art NSP was one of the priorily 
;ueL~S reCOn\n1(~l)d(ld at the Joint Seclof I'eview;,. held in J.\loveJl1ber 2001, for inUtled iale 

zkUon, '"['he deve1.opn1~n.t of aJ1 NSP is also consjstcnt w·ith the priori lization of '\-vater 
.':f.nd S{\lutatin1.l in the l\.1·GDS. Cooperating donor parLTlers su p portin~ the \ovateI' c.Hld 

san.ittttiOl1 RectOr ill ~/ralavvi have also sl1'ongly advocaled the need [or an all enlbracing 
\: ~ r' fot the t~()u.n try, 

1.3 Pur.pose of the N·ational. Sanitation Policy 

T}\e ainl of rJl.€ NSP is to provide a fnul1Cvvork for developlnent of pl'ogramn.les ~nd 
~ ; f; lives that shall add.rcss sanitation and. hY8'h~ne challenges as citpd In this policy, 
These progranlffies \vill contribute to improving the health and quality of hUnUll1 hfel a 
. . nt tc'r enVll'Onnlcnt and Cl ne\.v ,vay for sustainable wealth creation. 

The policy shall provide gu.idelines. {o.r the dev~lopn1enl of an luvestmenJ Sb'ategy that 
\\'" n be supported by development parLners under a Sector \Vide Approach (SvVAp.) for 
s nitation, It is envisaged that this approach vv'iU 111ake a signjiicant contribution to the 
c evelupm.ent of the country by cO.1nmitting funds to Cl national single: effort that \l\1ill 
address the current poor sanitation ~d hygiene situation. in 1Vlalawi. 

lA L.i$ges with other relevant policies and progran)nlCS 

Governnlent has also developed several poLicies, pieces of leg.islation and Tegulations 
reLated to sanitation and hygiene. These include: 

• rrhe COl1stitution of Malawi revised in 1995, enshrines responsible lnanagement 
of the environment to provide Cl healthy living Clnd working environment for all 
the people of iVlalawi; 
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• \l1::';10n 20201 \.-vhich '-V0S d(~vc1.opl-'d in 1996, pr()\'jd ~ s a ~ong-h~r!Y1 dl~V(~I.oplnCI\l 

per!)p(-~clive for irnproving sclnilalion 3nd hygjenc S ,t)r\·il.~e.s in th . ~ c ,'unLry~ 

• Ivr"lElvvi Grovvlh and r.)(~VeIOF'lnellt Sln.1h~gy, vvhich \V(1S (tc~\"cl ·IPCl.J 111 20061 

Cllllong other Lhings se~ks lo incr(·~a~(~ ,1CCCSS lo cl !1i-]11 \valer ~'lncl sdnilntiol1, 
.ilnprovc the l1uldtioncl1 :;taLlI.s or childrell iJnd ensure lood. sccuril).r; 

• Thc! Natiunal \tVa!'0r Pol.ic), dl~vclopccl in 20U51 (~l1ck~av{)rs to ensure a'\/aiJahllily of 
efficient (lnd effective "\T(1l(~r and. f;£.1111latiul1 St~:rvi.ccs I.hdt s~'llis(y Lh(! ba~ic 

rr.qui]'(~nlents of every Mclhnvi,)ll and for ·the cnhancclllCIlL' of" the cOlJl1lry's 

na{ UJ:aj t~rosysLenls; 

• The National l~nvin)nn1f~nlClI Policy I adopted in 20()·~t outlincls Ull! 11P(-\d (or 
polJ.uLion control "nd the pr()pt~r disposed 'or \vash~'\<val't~rJ solid ~vastc (lnd lh(~ 
protection ()f "valer bod.ies, \fvith Ll:H' general prjnciplc of Jpollt1tcr pays'. 

• The PubliC' r-h~alth J\cl/ l'he Plh1J'111i:1LY, .tvJedicln(·.~,s and Poisons Acl as vVl~jl clS £1 

nUlllbcr oJ guid c.1 ines rovcrln~; lh.c !'-l()f<.~ di:-;poScl] of ha:l.Clrd.ous ancl 110n hazel rdollS 
\N3ste at h.caJlh [aeilibcs; 

a) account"bilily and ~ood govcrnLH1c~ at the loca'll{~v(l] ill ordl~r to help 
govcrnrllcn l red uc(:~ poverty; L\ nd 

b) rnobilizing lhc rnasses [or SQcio-eCononlir dl~VC·J() pITlC'nL 

• By-law~ set by City, rvT.u.nicipc)l, TCHrVn and DistricL !\ssenlblles i.n so flu ~s L1U"y 
,inlpact on sanilation; 

• Th.e Nationa 1. Physical !)evc]opnlenl P1Cln vvhich n~(crs lo Urbi:.Ul planning ,lnd 
controls unregulntcd J.CVC.lOplYH:~l1L; 

• The Soclal DjS8hilily PoJicy vvhicll cl'nphasizes the need ior access to sculitary 
facili ties [or the physica1Jy cha'l lenged perf:)ons; 

• 'Tbe NaL'it'nlal T-IIV and AJ.DS Policy cHld Response Slrcltegy (200S) which 
facilitates hjgh level comnliln1ent slrong rn.uJL.i-.sccloral colla.boTCllion t.lnd 

~u.slained acLion agajnsl the challenge; 

• The ()ccupational. Safely, 1-lcalth ;:}nd \'\fcHare I\ct of 1.997 LiH)t C11l10ne o~hl~r 

lh:ings l-"Holnotes prov.ision of potable \.valer, adequate jJnprovcd sanitary 
facilities, drainage ~ystelns i;1nd sound lTI8nagHmenl of \,vastes at public 
work places wherever appropria le; 

• The National Irrigution PoLicy and DevelopDlent Strategy of 2000 which (:Hn.on~ 

atbel' things advocates addressing speciflc probll'l'l1s that 1,.:\'OTI1en f(tee in irrigated. 
agriculh.l n~ in. order lo .nchieve greater pc;.rlicipation of \.vorncn in small scale 
irriga lion sector; and 
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If> lht~ policy \'\.'ili havCl direct linknges wit-h the Nal"iDnal VV~1tcr T)E!V(~topmenl 

Prugn:nnnlc, housing prog'-2nnrnes in urban, SCITli-urban l t()~vn ,rnd lnarket 
(~ntresJ and t'dl olher prugf'c:Hluncs recognized. in. the IVlalavvl (~n)\vth and 

l)cv~Jopn1enl Sll'£:llcgy, 

'1.5 [(ey Challenges I1nn Barriers 

1.5.1 I.ntititu tionaI chalIcngcti 

The policy ndVl)C8.t{-~~ lhat Val'iOll~ sLak(~holdt~rB p"Jay the.ir roles .and 

]'t~sponsibililil~~ ih inlpIcnlcnling it. l-lt)lit\'PVCl", lhis Inighl nnl be guarl)I1Leed 

b(~causc variolls inslilulions h;lVC different nl~1ndCJlcs and ilnph\n1(:~ntati()n ()f 
v<'\l'it)US i..1clivilic~ i:'-; dClennined by pri()rilie~j set in lheir respt~chve plclllni.ng 

hudgets approved by Pnrlic\ln('nt 

i 5 .2 Legal an d Po licy Fr;unework 

Th(l policy ""in con.le into force (~rtc~r S(~vcn.11 sccloral poUcles Ctnd pieces of 
legislalion hiJVC' b('cn Opct'8l-iUl1aJ in the country. l'vtosl of lh(~ t'xistin?; poHci(~s and, 
./\ClR ~)rp oLllda.tl~d and dlll~ for rcvicy·/, rrh("~ deJ.av in f(·'vj(~\-Vin~T and 'alJl)rovino 

,/ .. .1 4 • ~) 

lh{~Sl~ p(\l1ci(~"S '-lnd h\~')a 1 itlslnllllcnL~ nli~,~hl C(lll~e (l bi~~ c\1i:l11enge in Ul(~ 

ilnr'denl(~lll"(lti()n of the NSP. 

· .... s 3 Vinnncing challenge 

ld<~nli(yjng and securinz fundiJlg l~) lnlpkn1Cl1t lhc NSP \vill und(~niahly be a 
,,-:h':llll~ng(\. ["To\vt1 ver, lhc Invcstn1cnt Strategy shall ()ul1i.n(~' a proposed SvV I\.p 

through ,·vhich funds vviJ.l be sf\urcf:\d frorn a nUDlbe[ of coopqrClling 
dc\'(~1()pn1ent parb1crs. Sanitalion is generally given 1ip-scrvi~~c at all levl'ls 
1nclnding lhr! national b udget. 

15.4 fstablishil1g a l)cpaltmcnt for Sanitation 

In a hid tu effeclivC'ly .irnplenH~n{; lh(~ NSPJ t·hC'rc is n(~(~d to estahlish " fuHy­
flcdg0d Sanitation J)epartlnenL \vHh111 the l\.1inislTy of Irrigalion [u!d 'Val('~T 

fJe\Jcloprncnt. This Dcparhncnl shall be mand'atcd. to oversee and coorJi.n.ate ·all 
sani ta t'ion and hygienl~ aclivities and iniLia live~ in the country. This is () rnajor­
inslilul10nal t'l·~Jof.n1 li1,ll V\?jll r~qllixc · adeqLlal~ flnandal and. hunlfin l'es01.lrcc~ to 
be rnadp avai18 bl(~. 

:"-,$ .5 l-Iuman Resource l)cvelopnlcnt and Management Ch.a~lcnges 

II is undeniable thal' hUlllan teso.nrce ~Jld 1ll;Cli1agen1cnt challcngefl exist in 
~\'lDlavvi~ 'rhis policy advocates thC\l qualified officers be l'erfuHed, trained and 
eq uipped. for this challenging \tvork th.roughnu t Malawi lo \-vork as sanit3lion and 

hY8il~ne (~t)ordinators, These officers vvill be backetl up \".,ilh support and Ll'aining 
rrOll1 the NaL-i()n~l Sartit<1Lion and J-1v~cn(:~ Coordination Unit (NS1-lC:U). The\' 

~ . - "'" 
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shall <:11so b~ providec..t \·villi adcquat~ reSOUJY0S to c.ffeClJvely PQrfurn1. tbeil' cluties 
\.vithjn their \Nol'kirig areas. 

1.5.6 Infrastructure Related to Sanitation Especially in Urban Arc"s 

Dllrin~ the devc::~lopJ110nt- of the ,NSPJ it \.vas observed that the in.frastL'llctufc 
rcqu ired to prov:idl-:' ad(,~q u ate sanit.1lion jl1 ci l'ies, lhc 111llnici p"l..ity, tovVllS and 
c..ustri.~ts i.s very inadequate. In the cities for cxalnple .. se\Alerage systenl.s i~n~ 

1l10Stly blocked or broken dovvn due lo uld age.. vClndalis111 and. poor 
ulaintenance and. arc th(:!refon~ nnl operating efficiently. ()(·her St~weJ'ag(~ syS~01ns 

have surpassl~d thei.r design capi)cily due to increased. pupulation connecl.<.~d to 
the systenls . 

.. l\part frorn that lhere are very [ew public toilets and. refuse collection points in 
the cities, IDlUlici palitYJ l'o\vns, districls and fl1arket cen trcs. Anolher challenge is 
high cost of services due to fe'"," operators provid.ing this servicr. lhat has resul ['cd 
in to linuted cOlnpetilioll Jell" septic htnk p.lnptying servicp operators. Fu rl'hel' lo 
this City, '1'o\vn and l).lslrict i\ss(~Jl1blies! refuse col1ecti.on sy:-;h~nls, though still in 
operation, are 110t adecluate in ternlS of refu!).e collection vehic:les (\nu basic 
equiplnenl' for opr.ra lions. The policy has.. lhcn~fore, c()v('n~d lh(-~sc c:lreas 

l:oHlprchc,nsivt'ly to ensure effective and (~fficicn.t d.l~li very of inlprovl~d san it;) hon 
services in. thc~{·~ aret.~s. 1\no ther ch.Glllenge 1S H13l the 111.anagC111en t of l.andfi.I[ 5il(~s 
is very- poor and hence a putt~nlit;\l tlu'eat· to susti:\inab\e cnvironn1pntal 
rnann g~nlent. 

1.5.7 (~ool'dination 

In the absence or Cl sinfjJe coherent polk:v for sanitation, thefe is Jac.k of 
coordinalion of (lrtivillC~ and. varlous st~keholder~ arc unclear nn ~vh~~l r()lt~H they 
Ciln plC1Y and vvith whon1 they cal~ li81sc in cOIning up \ov·il'h .F)),Dgranlnlc~ of 
inLproving sanita non ;ll lvln lawj. The developnleDl of thjf.~ policy h(1:;, tbrrcfure, 
takp'Jl .~t() account the various roles [·hat cUffcrcnt st8kehollic-~rs ",rill ph'ly 21nd ho\v 
sanitation uctiviti(~s \vill bl' coordinatc·~d, The IVJin,lstry uf 1rri8(-ltion and \(\Tnter 
lJevelopnlent, thruugh the NSI-{C~U, shajl coordinate the v{)riolts sanitc1lion alld 

hygiene activities lhroughout the coulltry. 

1..5.8 I-IIV and AIDS 

T-l1.V and ATDS is Cl pub.1ic health, SUC.illl, econon1ic and. d(\v~lopment i~sue 

challenging the ind ividuC1l and col1ective weU-hcing or tht~ peop le of lVli.11C\\Jvl. 
The policy n'iight face sigl1ifiranl 1n1plelTI.entdtion baJTjers 1£ Lhe pandelIl ic is not 
llddressed appropriately by Goverrul1,ent and it~ \.'adous st-akeholders. I-{o\vever, 
the NSP has provided f\ plalforn) for mainstTea.lu.Lng r flV and i\IDS into Hra~cr 

and sanitntion acliv i li.es. 
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2.0 BROAD POJ.J(=V DIRECTIONS 

2.1 Vision 

S\.lnil·ation for ~dl in 1Y1alawi. 

1.2 A-1issiol1 

To ensure that all people in MaJa·tlV"j own and have access to improved sanitation 
facilities', pr(lcbc(J safe hY8ienc, <:lnd pr"clice SR fe recycling of .Iiquid and solid \vaste for 
suslainable environn'\(\ntClllnanagC-111cnt Clnd SQcio econonljl~ deveLoprnent. 

~.3 G II idillg Principles 

1~he f()lll1\ving key princ.ip'Jes ,vilt euide tht~ NSP nnd its implenlentation: 

~ .,-;J Evpry person has a basic right to infol'1l1ation on_ iJl1proved sanita-bon and ha~ (l 

res.p0nsibility to ovvn and nlaintain sanitation facililies; 

:'.3.2 Every person has an obligation to lakl.~ measures lo pronl0te sustainable 
utLiizalion and nlanagernent of hnproved sanitation facilities; 

:.:'.J Childre~ and youth :-)hall be given early expo~urp lo sanitation and hygiene; 

~, _.4. \Vorne.n, n1en and. the youth shall eff(~tively participate in policy, pr0g-rauln1e 
~Ul(.i proTect design and ilnp.1em0ntation to enhance their role in sanitation a.lld 
hygiene rnanagC'n1c:t1t acUvities; 

:. ,~ _5 Tht! recycling of liqLLld and sol.id \vastcs wherever possibl~ shall be p-ro111ut-ed; 

:. ~. " i pp ropriatc! re- Ufi(~ 01: by-prod ucls shall be encou nlg(~~d; 

'rh(~ participation of lhe private sector, N'GC)s and Corrununjly Based 
()rganl/..,atlons (CBOs) shall be proTnott~d; 

..... ... 3-,B Regu lalioJ'1s shall be conlplenlented by social and econonlic incel1tives Lo 
l!1f1.l1encQ behavioral cbange for individu.als, instiLutiC)l1S and industries to invest 
i.n ilnproved sanitation faciJilics; 

·2 .:~.Y Every perscHl shall be cncou rage4 to ""ash han.ds with clean running water a,nd 
.soap; 

~ .~ . 1 1 Capacity building In sanitalion and hygiene proJuotion shall be uJ1~1~~taken at all 
- k~vels; 

2-~.1,] Provision of ,vater supply !)hafl be integrated \vilb sanitation and hygiene 
pron1.otion; 

2.3 .1.2 i\deq un tc s(1ni tation and hygiene promotion sha Ll be a 110rm; 

7 
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2..3.J3 Sanitalion ()nd hyg.ien(~ rl~scarch activ.i.til~S of '(lZ)riOlls SL:l l,.:choldcrs shul.l be 

encouraged but subject· to lTlonitoring and rt.~gulahon; 

2.~.·14 Tn<.iuslri,ll deveJoprn(:~nts slu.l11 incorpoftl te () ppropi'ia le s()rrild hun ITI.casu n.'S; 

2.3.15 Enforcelnent or respDns.ib]e disposal of li ttcr, hu nHll1 \·vast'c incl ucling ('xcreta or 
1,lrinc in public places shall be (!nhanced; 

2.3.1.6 Appropriate saJlih':lry facilities shall be provided '\l1d. sore hygienc~ pl'tlcLices 
pro,moted at ,1 n pub,lic ga lhprings; 

2.~.17 I-Ie~1.lth care \vas te sl't<.111 Jl{) l he nlixcd. "vi th () lh(~r public \\,~C;lsi(' LHH.i s hi"lll 'he' 
d ispused. of Sf'Pc?ll',') (cly; 

2.~-\:1.8 /\dequ()tC' inV0.stn1ent shall 'be ll,adc For ~dnitat.ion and ltygil~nJ~ promotion; 

2.~.19 All seclors ui" the ~(onnnly s11Ctll lH~ obliged to address -lflStJCS of in1prc:n/(\d 
sanilalion and hygi(l.n(~." prun10lion in lh(\l.r deve}nplnclll tlg"(-\J1da; 

2.3.20 Pn.)visioll of t8rg(~ltd subsidi('s for irnprove(l RLlllitaUon racihUcs (or vldncrClbk' 
clnd dis~d\!anla~,l::d pt:'rsons shall he prol)1otcd; 

:2.3.21 Opt~n defC'ci1tion shall not be tolertll'ed in M,lIl:nvi; and 

2.3.22 Every hOUSQhold in :vla]c:nvi sbi:'111 b(~ ()blig,,~d to o\.vri a ~C1n)l·"b()n (clcilil.y of bOln,e 

kl nd lo rec.11lCe the po ten L i cl] of fL1cilit() ti ng l h(,~ transn, i.ssion of ,,\r~llcr (\ nd 
::.mnil"ti.on rcl(lLcd opportunistic dis(-\"s(~~, 

2.4 C)verall C;oa I: 

The ovr~rL'lll p() liey gOa 1 is to l,1l"OrnOle i m proved si:lnHa Lion and safl~ h yg i (:~ne prDclit.'es fc.lJ' 
irnproved h~(1lth and socloeconornlc development (or the })(~()pl(\ or Mali:n'v'l. 

2.5 ()vera 11 ()bjcctivc 

I'he ovcfclll rohcy objccl1vl' is Lo achjpve univcr.sal clCC(~SS lo in1rroved sarut;ttioll, c.1nd 
safe hygiene practice.s vvhile ensLlrin,g susL(\inabl(~ cllvirol1J.n.cni"lJ] 111l..1nagclncnl {Of lhc 
eco 11 oln·i.c gTO ,v lh. 



Gavell lnu::nt of /LIllllawi 

3.0 POJ.IC·y'fI-lEMES 

3.1 Sanitl1tion and .1'IYh,-jcne Promotion at" National Level 

"f: tis policy area shall snppDrt issues and jm.plen1(:~ntation tn(:~chani.~rrls tbat pron1olp 
·; -~t!} . r a h~cI Inu I.l'i-sectorai coordlnn Li.Oll, and research on Sanj tCltion and hygiene. 

{ :-. ~.:. g . '111.5 to prolnoh~ eHectivt~ coordhlation and develop lncchani.sl11S for the dt~livery 
~.".:' <.3.nit-2\ bon and hy gienl~ pron)oti.on Cl t nationu 111:.:v0.1. 

}i.I '2 Objective: 

~. ~· .. t~ ~) ~' i f' 'l'ive 1S to estl'1blish mccbanislns at nutiol1()l 1l.:V(1) to bring about l~(fecL1ve 

:·:: ,{: -=:I1.1 t(\J lnulU-sectoral plann..ing, coordination., i111pl0,.lnenlC\tion and Inonitoring of 
'·, .. ~ :"''-~t ·:1 lon and hygi.ene pro111oLion, 

····:··.1 .~ ,2. 

.. ~ '.' .. 3 .. ~ 

.:"-, . ,·' .b 

. .. " ";', . ~ -
,. . ~ . -"' .. ,: 

Strategies 

Establish (l fuJly-fledged 1)epculn1cnt for SanitaLjon and l '~Tygien(' hi the 
?\Jinjstry of Irrigati.on and \!Vater Developnlen:l; 

Prepare an enabling lcgi<;talion to provide for th(~ .i,nplernentnt-ion of the 
Natiot1Cll Sanildliol1 Policy; 

Crea tr. i llHli tu LjollC111 i.ll kagc.s vvi lh all rcleval1 t stakcholders; 

Bnsure inlegration of improved sanitalion and safe hygiene pro1noLloll into 
11' dgn li.(1n ]Jrogratnn)eB and projccl's; 

P.rODlotc National Sdnllalion Week ,uld ] niliate regular sanitation fo.rl1n16j 

Faci1itatf~ saJ.lil'ation Clnd hygjfne L'rnining to build c~'pacily at ()lJh~veJs; 

C:n.:~ate awareness Oil improved s~nitation .and hygiene sanitation through 
electTonic and pri.nt med·ia.i 

PrOlnotc integra ted research o.h variolls itnproved sClnit(ltion options; 

facilitate l-he developtnent of-standards, guldehnes and re,gulations on liquid 
and. solid. waste n1anagelTI{:nt and pollution control; 
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3.1.3.10Rcsearch into adoption of (1 l1lalluiact.uring ('opacity .for thl~.' pToducl"ion in tvlahl''''i 
of bio-degradable pJaslic bags and pllper bags fol1o'\.ved by produclion of 
fClcililies for such b{)gs in p~rtnership v..rith the private seclor 

3.1.3.1"lPr~p"rc conlingency plans for sanilcll·l.on and sanjtation relaled disilSl(~rs; 

3.1.3.12Ensure applicZltion of 0ppropriale procedures in cas~ of accidents and spillage in 
accordance with vVHC) I·l(~\·VM gl.tidelincs; 

3.1.3.13Pr()ntot'~ and enforce tb(: inlport'abon of biodegr·8d8ble plastics and 
cnvironn1cntally friendly plastic pr~)ducts; 

3.1.3.14Pronlotl~ "nd enforce lhe u.se of biodegrad0blc C()rril-'f bags; 

3:J.?.'.l5Dev(:!lop and irrlplenlcDI a Nutionill S~nit()tiun and hygiene Pl'Op,ranllne and 
SlJUrCC fundinr, for its octiviti(~s; 

3.1.3.16Develop and rpgularly update dalabascs on sanitatiun j:Lnd hygie.nc.; 

3.:J .3.]. 7 L)cveJop and dls~enl in" tc InfornlC1tiOtl, Edll.ccl t ion a nd Corn nlunic.al ion (lEe) 
fl.1aterials (01' saniLuti.Oll and hy gicne pronlolion; 

3:1.3.18FaL'i1itat{~ counl"ry-\vidc civic education on ilnprovcd sC1llilalion and safe hygiene 
p 1'8 cliccs; 

3.'1.3.19Pronlote nlainstrean1ing of HIV and .l\1.DS in line V\rith the NaLional J-IIV and 
l\fI)S Policy and Sl.t:ategy in the ilnplc.ln(-~I.ltalion of Han.it!ltion and hygi.ent) 
rc]atcd activities; 

3.1.3.20Ensu re that} in lhe jm.plelnentation of s(1nitaLion and hygiene rcla led (lctivihes, an 
peopLe have eq ual access to free, accurZ\ l·c, C111 [ural sound and agc-appl'op ria le 

[unnal and non-formal l·nV 'Lnd .AIDS infornlation Clnd ed Llcation prugI~l1nJ:ne$; 

?J.1.3.21Ensure that I~TI\' and /\[D5 status vvhether suspected or actual j~ TH.1t used as Cl 

reason to denying a(cess to improved sanitation and hygiene services; 

3.1.3.22Ert..;ure that, in the implen1cntalion of sanitation and hygi.enc related activities, an 
"VOlnf.~n and girls T(:ga rd less of lllatital slatus or I-rN sero sta lu~ have equal 
access to ,rppropriate, suund lilV and !\IDS related info1111tlt.ion~ 0d.u.cation 
progranunet=; and .1l1eanS of prevention and health services; 

3.1.3,23Ensure that con1nnmilies and exlended fanulies cClring for orphans arc assisted 
and clnpowered with ·resources, services and skills to COll. .. struct. i.tnprovcd 

sanitation facilities; 

3.1.3.24Ensure that every vvorkplace shall be kept clc~u'\J and free fTom any effluent from 
any d.raiI1J sanitary convenience or nuL~ances; 

3.1.3.25Ensure that dirt and refuse shall be regularly removed by Cl suitable method at 
any work place; 
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3.1.3.26 Ensure provision and roa infenance of suffici~~nt and Sl1 it(l bIe improved sanitation 
facili ties for persons of both $(·~xes Wit.1.i a distiilct cnh'once for persons of each 
sex vvherever tlpproprinte; and 

~~.1.3.27Ensur(-~ 1'ha l ]abou r-rclated prov ision.s of thi.~ policy shall. be in'plp'Jnl~n Led in line 
with the ()ccuputlonal Safety, T:lealth and VVelfare Act of 1997. 

3.2 Sanii'tltion and Flygielle ill Rural Areas 

, lis pulicy c)t'ca shaH pro.n:lole issues 'ainled at in:lpl'ovine hygiene pra.ctices .. sanitation 
and \.\lllSlc..' 111anagerncnJ in rural al'et1~ through a NdLiol.lol or Local Assr~Jnbly sanitatio.n 
progr81nn1.e. 

3.2.1 C;oal: 

(1 goal is to achieve,: lll\.iversnl .)ccess lo improved sanitation and cxposvrC:! to sa..fc 
~!ygiene practices, -ctnd properly manage \vaAh~ b.) PIOtcct tho. envjronl11ent. 

3.2.2 Objective 

:-"e objective is to increase access to ilIlproved sanita tion, pronlole safe hygiene 
:'1 .... ; c{-ices, propp.t' waste disposal cHld recycling of \-vastes in rur"J. areas. 

.., "'\ . . ,.. .~, 

.~ " r-: 
-~ .!,"' ... _ ... .. ,.,.." 

Strategies 

Establish a ne\v cadre of specially r(~cruited District Sanitalion and E-IygieJ1e 
C{)ordinatnrs (DSI-[(~) at Dislrict Assenlbly (DA) lcveli 

UJ).dertake audit of sanitation facililies for all. rural cOlnnlunitip~ for the 
priol'lJjzation nnd targeting of areas for sanitation and hygiene jntcrventionc;; 

[}(:\liver. structured health and hygiene educalion uSiL1g participatory l11ethods; 

Pronl0tc and J'narket improved sanitation and safe hygiene options and, 
technologies; 

Tri1in C\l'bSal1S and sanitalion prOllloters in the production and 111arkeling o( 
sanitation hDrdware respectively; 

Proxnote recycling of doml~stic solid wC\~t(~; 

Pr0010te recyc1in8 of licluid and solid organic VvClste for composting or biogas 
,generation; 
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3.2.3.8 PrOlnote the provision of industrial \vaf'h:~ pre-tTeatnlcnl fJ.cilities at each 
industrial site .and compliance ,\-\rith the relevant sanitation 
stnndanls/ guidelinesj 

3.2.3.9 Ensure safe trnl1sportatiol1, stofage,. d lliposal and I rea lnlenl of industri.al and 
ht.1zardous \-vaste; 

3.2.3.10 Create strong coordination nlcchanislTI over ~anita lion and hygiene issues (\ t­
local authority lev(:~l an10ng all stakchold{·~rs; 

3.2,3:]1 C'rpate L'ranspar(:)llt funding Inechanism for sanita t~ion and hygiene 
progran'llnes for .1oca l DU lhori tips; 

3.2.3.12 f>rovide and nlRintain improved sanitC1 lion racil itics1 \lvhich also cater for 
people v.;ith spec.ialneeds jn (\ It public places; 

3.2.3.".1:1 Pr(nnolc jmprovcd sanil()t.ion "nd hygiene educalion i.n all cOHu.nunity 'vat(~r 

supply projects including hand \vashing \vith }'unning·\Nater aJld snap; 

3.2.3.14 Provide appropritlte and G1dcquat~ VVCiste w~lter dispOSCtl .faciLi~ies Zll all. areas 
wher0. w()sLe W,ltE-~l' is g("llleraled; 

3.2.3.15 l~acilitClte the Tehahll itation and construction of s(~wage syst~~nlS se~rving 

instill.111ons with piped vv~lcr SYStC111S; 

3.2.3.16 Ensure adequate seclIrHy for all reht-lbihtatcd and COl1,ljlructed scwnge systen1S 
s~rvit1g insLitutjons ''vvilh piped 'vater supply; 

3.2.3.17 Regulate pollution control in collabora bon vvith all relevan.t sll1keholders ; 

3.2.3,18 M.onitor vvaler use Zlnd quality in rive.r nnd gronl1ch,vatel' basins and protect 
thcrn from exploitation and pollution; 

3.2.3.19 Oversee the waler quality adherence from the irrigabo.n sub-sector to ensure 
that water quality standards established in the W~tCl' Act and related 
legislation are not violal"(-~d especially with regard to efn.uent from irriga ted 
fields clnd ground\vater pollution resulting from irrigated fieldsi 

3.2.3.20 Prohibit indiscrin).i.nate urination} huma.l1 wasle disposal and littering in OpeJ1 

and publjc places; 

3.2.3.21 Develop and maintain databases on. Hani.tation and hygiene; 

3.2.3.22 Develop and rn.aintain J\1anageni.ent buormatiol1 Syslen1 (NnS) on \vater point 
and nU-inbering systems related lo sanitt1tion databases; 

3.2.3.23 Provide targeted sl1bsidies for improved sanitation fncilities for the most 
vulne.rable and disadvantaged person .. ~; 

3.2.3.24Prornote research on improved sanitlltion in rural eU'.eas! 
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~ .: ,J. 25 CUBure thaC in the implementation of sanitation and hygiene relate.d activities, aLl 
(~opJe hnve equal Recess to .f1-ee, <lCCUl'ilte, culturally sound and age-

appropriate forn1al 8nd non-fonnal I-TIV (:1,nd AIDS infol'rnatiol1 and euucation 
progran1ml:!S; 

'-:- : . ~. 26Ensure that [-11\1 and AIDS S ·~')tllS 'Vvheth,er suspected or ~)clual is not used (18 a 
reason to denying access to inlprovcd H~nitation ~nd hy~iene services; 

:- . ~ , , ~7[nsure that) in lhc inlplc~nlcntation of sarutr1tion and hygie.ne related activities, all 
\."..'on1en and girls regardless of Dlarjt(ll status or HIV ·SerD status have equc.:11 
(l('cess to t:1ppropriate, sound HIV' (\nd /\105 rel~ted inf orn1.alion, education. 
p.rogrurnmes and 111.CilnS of prevention and health services; 

3.-:. ·3 . .:: : nSlll'C. that, i.n tl.1C in1plelnentatinn of s~nitH lion ,u1d hygjene l'ela ted activities, 
COnlmU111ties and extended families caring for orphans are assi$t~d and 
el.np0\ll,:rered with resources, sen'ices and skills; 

'; ,,':' - 2~ FaciJiblte the prunloti0 tl of il1)prOv(~d sanitation and safe hygiene practices to 
the inJol'foal irrigation sector; 

.:. _=.3. 3n Foster grea ter wornen paxticipation 011 inlproved sanitati.nn and hygi.en(~ 

r')r01Y1.Qlion in the snlall-scale irrigation sub-sector; 

~ !,. 3 .31 Pacj]Ha te capacity. building for iInproved sanitation and hygiene pl'omotje)l1 
tor i rriga Lion fornling COlTIlnunities; 

~· 1-~.· 3~Facilitate data coll(~clion, analysis and djssen1in~tion on sanitation and safe 
hygiene praclice_s jn irrigalion progranln1es and proje'cts·; 

~.j.- ~.3: Ensure lhat dirt and refuse shall be regularly ren10ved by a suitable method at 
uny wo rk place; 

S·.2..,j .3.:1 Ensure that the floor of allY vvorkroon1 shall be cleaned at least once every day 
by \-vash.ing 01', if it is effective by svve(~ping or other method; 

:, ..:.. . .).35 Ensure provision and mainten~nce of ad~qu.ate q .. raipagc facilities for \vet 
surfaces in vvorkplaces; 

::l:'~ .; .36 Ensw'e that evp.ry occupier shall provide at a wor~place washing facilities Jor 
1l1aJe L-lnd feluale employees, easily ~cces~ible in the propbrtion of ~t least one 
hand "va~;'hing basin and une sho\r\Ter for every twenly elnployees per shi.(t 
where shifts ate operali'onal; 

:~ .2.:L37 Ensure provision of adequate supply of safe "vater nlcrintained al suitable 
points convenientJy acc.essible to all persons empIoyed; and 

.2.3 .38 Ensure that labour-related ptovlsion~ of this policy shall be ilnplernented in 
line with the Occupation Safety, Health and V-le.lfare .Act of 1997. 

13 
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3 .. ::3 Sanitation and I-Iygiene Promotion a,nd Delivery-of Services in (~i.ticsr 
Municipalities, 'Towns, Market Centres and Pe.ri-Urban j\reas 

This policy area addresses issues of inlproved sanj.lLltiOJ.l1 hygil'ne promotion and 
recycling o( \-vaste in cities, rnw'llcjpaliti.es, townSr nu.·-·u'kcl" centres and ped-urban an:~as 

3~3.1 Goal 

The goal is to achieve universCll access lo illl proved sanilation and sclfe llygicnc 
pl'actkes, and prorj(~rly 111anage vvasle lo protect the (\t1vjI'Onnlcnl. 

3.3.2 Objective 1 

'n,)e obj<.:~ctive it; to dev~'lop capacil y [or efff~ctivp. Ranita tiOl1 and hygit:~ne pro111()lioll 

3.3.3 Strategies 

3.3.3.1 Establish a ne1A' c~che of Jnanagers, experts and sanilaLion and hygiene 
coordjJ1ator.s fnl' cily, nlunicipul, lowns, lnarkct centel'S ;;tnd pori-urban Cl1'CaS; 

3.3.3.2 Train artisa11..'i and sanitation pr0l11oter!; in lhe production. alld .rnarketing of 
sanitatiLJn hardware resp0clively; 

3.3.3.3 Undertake civic educz.,tion and pU'blic C:l\varrnc:;,s canl.p£ligns un ilnprov(:~.d 

sanitation ilnd snfc hygiene practices; 

3.3.3.4. Train infol'mi.:11 recyclers in solid was le rnanagen'lf!nt and (-~rnp loy the.rn (~l 

recycl in.g cen [reS and hlndfill si t(·~s; 

3.,1.3.5 Establish and. n1Ctnag(~ sanitation facility databases for an cjti.es, 

municipal ilies, towns, lnarket centres and pC:.~ri-urbal1 a rcas for the planning, 
monitor in~~ and targeli ng of (ll'eR8 fnr inlp[Ovpd ~;anild tiOll and hygiene 
interven LionA; 

3.3.3.6 Strengthen coordination over sa.nita tion c.1nd hygiene iSSlH!S in cIlH~S, 

n1unicipalitirs"1 towns, market Cf~ntrcs and pori-urban (\rea:-; arnong all 
stakeholders; 

3.3.3.7 Crc(1te transparent 8JJd ~(counldblc funding mech.cu1.isnl for Ha\lil(lo.on and 
hygiene programtnes for cities, nlunicipaliheB, towns, lnarket centres tlnd 
peri-urb&:ln areas; 

3.3.3.8 Create proactiv{-~ conunittecs to manage solid \I\;astc ctlsposaJ, recycling 
acthijties and public toilets in cities, nlunicip(1lilies, tOWl1S, Inarket cent'res 
and peri-urban areas; 

14 
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Encouxage private sector paxbcipation in establ.islunent and manClgen1ent of 
j111proved sanitatiQn facilities in pllbJic pJ~ceH ~l' afforu,al-de rates; 

;.~.~~.lOT)e1iver strllctured health (lnLl hygi~nc education llsing partiCipatory ntethods; 

3.'3: .l } Pn)lnotc: hygif~n(~ education in all conlffitrnity based watt'!' supply 
progralnn.1t2tJ/ projects including hand washing with soap; 

:-. 3 . ~ .12Cre"l'e. 5tH Il-holdcl' conunitLees in Inal'kets to 111iln8gl1 solid waste disposal/ 
recycling ,uld public toilets; 

~. ~' .~ .'13Provide sanitntion and hygiene training at all tl'i:1ining institutions for extension 
vvorl<t' ffi ; 

~ . .) .:\.14I~ccl'uH and tl"ain EngirH'crs in wa~levvatcl' and sulid rn"nag~n1ent- e,ngineering; 

and 

:.; .3.3:15C-:Ol1duct regular monitoring of wa le!' qua1ity for both sll..rface and groundwat*er 

at landHll ~iles . 

. :' ,.;.~.16Ensure thal, in lhe .inl.plelnentation of'sanitabon and hygiene related activities, alJ 
people hnve l~qual access to free, ac.cl.1 rate) culturnlly sound and aee­
appropriale fc}rmal Glnd n0J.1-forn1al I-lT\1 Ctnd AIDS in farIna li.on and 
edu<;:alion progTanllnes; 

3 ... ,J ,3 .17Ensure tha l I-ItV and AIDS .status \.vhethel· su.~peclcd or aclu(.11 i~ not· u,sed as a 
re'~sbn to denying accc~~ to improved sanitatiqn and hygjE-~'ne services;. 

3.3.3 . .lREnsure that, 11:1 the ilnplen1entaUo.n of Banit~tion and. hygie.ne re'lated ac.tivi.ties, aU 
WOlnen and girls xegardless of n1aritC11 Stc1tuS ot HI\T sel'O sl'(lL11S have equal 
access to appro'priat(:~, Round I-f"rv and AIDS· rctated lJ1fotn1ati0l1,1 education 
progl'anU11f~s and. lueHnR of prevention and heaH-h services; 

3.3.?.·1 gEnsure that, in the irnplelne.nl'atlon of sanitation and hygiene relaled activities, 
conunu.nilies .and cxtende-d fanilljes caring for orpJ.lan:,Y are assisted and 
elnpower(:~d with .resources, services and skills to con~truc,tion anu rnaintajn 
inrpTov(-~d sani ta tion facili:tfes; 

33:3 .20Ensnre thal dirt and refuse shall be regul~\rly renlov~d by a suitable lnethod at 
any \-"lork plcx:e; 

~1,.3.3 . 21 Ensure that the floor of any workroom ~hl:ln be cleaned at least Ollce every day by 
lvashing or, if 'it-is effective by s"veepin~ or ot;hct 'li1ethod; . 

3.3.3.22.Ensu re provision ~nq maintenance of adequate drainage facilities for w-et 
surfnces in wOl'kplaces; 

3.3.3.23Ensure that every 01Nner shall provide at a workplace \-vashing fac.ilities for ~nale 
and female employees, easily accessible in the pr.oportion of at1east one hand 
Vv~"shing basin and one shower for every twenty employees per shirts where 
shifts ~re operationali 
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3.3.3.24EnsUTe provision of adequate supply of ~a£e "valer rnaintainx~d at suitable points 
conveniently accessihle to all persons elnployed; and. 

3.3.3.25El1..C;UrC that ItlboUI"-l'el(lted provisions of tl1is policy shall be inlplen1ented in line 
with the Occupation Safety, llealth and Welfare Act of 1997. 

3.3.4 Objective 2 

The objective is to inlprove the deUvcry of hnprovcd sanitaii.on services. 

3.3.5 Stral·cgies 

3.3.5.1. Undert(.1kc audit of sanitation facilities for all cities, n"lulucipalihesJ tOv"ns and 
nlarket Cel\tres for the prioritization and targeting of ~l'~aS for ilnproved 
sanitation and hygiene prolnotion i.nterventions; 

3.3.5.2 Extend· sol.id lA'3!-Jte refu~e collection service.s to an residential areas and. n1(\.rkct~ 
with active participa~ion of comlnl.ll1ities and mark~t cOlnmiltees; 

3.3.5.3 PrOlTIote aJ.\d markel inlproved sanitation and hygiene options and technologjes; 

3.3.5.4 Encourage the provision of improv~d ~anitation facilities al 
10.vel; 

hou~chold 

3.3.5.5 Provide and increase the nUlnber of improved lab'ines or toilets \vith hand 
washing facilities inclucl.mg soap or olher detergents in all public and private 
places; 

3.3.5.6 Provide and Il1aintain jmproved sanitahon facilities which cater for pp.ople wjth 
special needs in aJI public place5; 

3.3.5.7 PrOlnote improved sanitation facilities III all. community ballled water supply 
programtnes/proJ€cls including hand washing with soap or any other 
detergent; 

3.3.5.8 Provide adequate waBtewater disposal facilities al all wastcwater~generating 
pointsi 

3.3.5.9 Provide adequate wastewater treatment and disposal ~ervices in either on-site 
septic tanks ·or oH-site 8ewag~~ treahl1ent works for ,,11 new water supply 
programmes and projects; 

3.3.5.10 Ensure adequate provision of wastewater treatment a_od disposal facililies for 
allllcw piped water supply connections; 

]6 
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3.3.s. 1:~ 

,,,3.5.14 

Y.b 
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Encourage provision of security for equipment and safel)T gear for \Norkers a~ 
sewage works and solid waste disposnl/1'ccyclin8 sites; 

Encourage reh"bililation of existing and consh·\.lction of new sewa.ge 
fal~ili ties; 

Encourage priv(lte sector participabon in inVestn1ent and lnanagement of 
improved sanitation rRcilities in puhlic places at affordable rates; . 

Enslltc proper design and a.ccess to re[lI.~e COlLl~Cti011 points at luarkets 'and in. 
residential areas; 

Tr(111~fer nlarulgcmcnl of scvveragc sy.slenls and ""orks to the Waler "Boards in 
line vvith the 1995 \I\Tater V\Torks Act; 

Encour~ge the provision of septic tank and lah'111e Ctl1ptying equipluent in 
c:i lil~S, 111unicipalitics and to'wn~c;; 

Facijitate the construction of sludge POl.1ds in to\vns and .mal'ketcenb·es; and 

Ensure proper si Ling, devclopn1cnt and sustainable lnanagelnent of Iandfill 
sites. 

()bjectivc 3 

: ":, e (!Djective is t~) enhctnce Environ.n){~.ntal Protection a.I1d Managen1ent . 

. : .. 3.7 StTatcgics 

:: - ~; _7 J Tral1Sforn1 city, municipal and town dumps for - soLid waste into we.ll-
111anaged recycJ ing cenh'cs Of Iandfill site5; 

,,~, ; .7.2 Ensure coln.pliance with effluent discharge standards and guidelines at 
indusb'ial premises including conducting pre-investment Environtnental 
Impact AsSeSSll1ent (ElA); 

. ~ . .,.",./.3 Promote recycling and safe. disposal of domestic solid waste; 

:: ... _~ .7A Resettle ~ousehold and ~enar_lts out of ~raltlpeq and poor sanitary areas; 

-= ..... . 7."5 Cunduct regular envir"onmental at.llhts for existing industrial operations; 

Enforce pollu ter-pay s principle in accordance wi th Environment 
:tvlanagement Actj 

Promote establishment of slurry pits and biogas generation at re~ycling 
centres; and 
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3.3.7_8 Prohibit llldiscl'hninat<~ urinatlon1 open human waste difiposnl and" .littering; 

3.3,7.9 Ctlrry out l'egllJa1' "valer Clnd cnvironn1t~ntallnortitol'ing; 

3.3.7.10 Develop and dissen"\inal-e lEe l'nateriills on in\proved s£lnitation and safe 
hygiene practices; 

3.3.7.11 Tv10bilize print ilnd creclrotlie tncclia houses 1'0 regularly diss~lllinate inf~)rnHlt.ion on 
iniprove(1 sanitation and safe hygiene pra<.:tices. 

3".4 Sanitation and IJygit~ne Prolnotion and IJclivcry in Schoolfi 

'rhis poUcy area shall prOl1lote issues Zlinlt~d Cl t iInproving increasillg aCCt~ss to inlproved 
sanitation, pron1oting safe hygiene practi.ce!) and propE'r 111anagenlent of '\iVC'lste in 

schools. 

3.4.1 Goal 

The goal is to j]lCreaSe access to In1.prove sanitation ~ervicesJ lransforn1 hygiene 
practic(~s and properly In,1nage the environment in sch.oo.is. 

3.4.2 Obj cc tive 1 

The objective is to build cClJ.1acHy for sanitation and hygiene pronl0lion in schools 

3.4.3 Strategies 

3.4.3.1 'Provide tralnulg to teacher trainer i.nsbtutlons and at least one 11 sanitation 
teacher" in PI-f}\ST in all Scllools; 

3.4.3_2 F(1cUitat~ thp inc()rpor~tion of life skil1s training on sanitation in school 
curricu [un1; 

3.4.3,3 

3.4.3.4 

3.4.3.5 

3.4.3.6 

3.4,3.7 

Ensure dehvery of slrllctu.rcd health and hygiene education for all childr~n at 
priJ.l1ary s,chool level through participatory n'lethods; 

Provide sanitation and hYbrlene trainjng at teacher trainin.ginstitutions and to 
all head teach(~rs at primary and secondary school level iJnd to PEAs; 

Ensuxe that child head~d. households affected and/ or infected \-vil,h I-BV flnd 
l'-\IDS are Hupported ,vjth appropriate sanitation and hygiene progranmTes; 

Ensure the provision of water, sanitation and bygiene lO},.'llcS in .school 
cli.rriculd for primary schools; and 

Enc.ourage inclusion of water, sanitation and hygiene topics In other 
education trainin.g materials for secondary and adult literacy 
training/ teaching curricula_ 



~t4,-<1 ()bjective 2 

-: t~ \'-:< ')tI1(?C tiv<-: is to provide jnfrc.lstruclure for ilnproved sanitation services and 
C'>.l ~ ' d' ln <i1hle enVirOJln1(111u111D£lnagement:. 

: . .J. .. 5.Y 

Strategies: 

Provide separate and adequate ilTIproved latrines or toilets and llxinals for 
boys and E~ls and also CllSW'C provis.ion. of function.ing hllll.d '\vashing 
hlcilities "Vitll SOr'p and funnitl8 \vater; 

Provide regu lar 111ainlen!1nce of sanital'Y fadli ties hl all s~hoo.ls; 

Provide appropriate and adequate \vaste ~,vc;\tel' di.sPQsal facilities in FlIl 
sC.hoo.ls; 

F)n)Dlotc rec.ycling of all biodegradablp \·vasle "in schools; 

Provide dual 'iVdste pits l11" receptacles for separation of organic fron1 

i.norganjc vva~Le in srbool.s; 

Ensure Lhal al .least one latrine or toilet for boys ·and g.irts in all schools is 
provided \·vilh facilities for pupils with disabilities; 

Provid(-' sr~ pal'ate and adequate improvrci sani tary f3ciJities for InI:1Jt~ Clnd 
rC.nlah:~ staff in schools; 

Provid(~ Jdcqtlat(·~ se- l1:i.ty (or all sanilal'Y f'lciliti(~s in ell! schools; and 

R(7~hahiJ itaL"e and constroct se\rvC:l'age systcn1,~ fcn instituL-iOJ1S served "v1th 
pippd. t.vater SY8lC?111S. 

"3~~ Sanitation a.nd }Iygiene Promotion and 1)elivery in I-IeaJth Care ~acilitieB 

7h 's ,)1icy area $hall pi:olT\.ole issues ;;11'mcd at inlpl'oving hygie~l.e practices cHIll SClfp. 
J ·sp <- . al of haz~\J'do.us -and l1on-haz.al'dous liquid and solid wa;ste In I-Lealth C"l'C 
·:Fa( ili. tie~ . 

The goa.l is to prOlnote and su.stain iUlproved sanitation. and hygiene procedures in the 
((.lUection and disposal of hazardous an.d non-hazardous liquid and solid wasb~ in 
·1 ~·a lth (~are FnciJjties. 
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3.5.2 Objective 

The objective is to ensure safe disposal of h(lzardous and nQl1-haz2Irdons liqu.id and .c;ohd 
health rarc vvaste in order to protect health cure vvorkers, the general population and. 
en v ir01U11en t. 

3.5.3 Strategies 

3.5.3.1 Provjde traininp; to h(~alth pracUtioners and create ~:H"'Clreness lo the general 
public; 

3.5.~.2 IncorporZl te Jegislative proV!SIOn5 in Lhe Public T-Tenl [:11 Act for prDlnoting 
heaJth C(lre wasle Inanagen.lcl.lt; 

3.5.3.3 S(~r;regatc Tool ea 1 Lh CClre \NClstc ~1l S~)Ul'C(~ inlo no n-hnzJJ'dous and haziJ uJ ous 
Wllstc according lo intr.:T1.1aJionnIly accepted colour cocUng of rL'cepl·acles; 

3.5.3.4 Provide sLand~rdi~cd equiplnent for coJlection, storc~ge, transportation nnd 
trea tJnent of healL'h C8fC waste in accordance \Nith World l-tealth 
Organization I-ICWl\1 gUjdelines; 

3.5:3.5 Establish proc{~dures for loading., Inoving and unlo8cling I-'lCvV in accutd~nc(' 
with 'NHO I-IC\N1'vt guidelint's; 

:·).5,3.6 Ensure trealnlent Of disposal of lll~alth care \va~lc according to WI-IO f--1CvVtvl 
guide"lines; 

3.5.:1.7 Establish appropriatp t-rea tnH:~nt or disposal procedures for v,~rious c.alegol'ies 
of health ea.rl' waste uS per "VHO HCWi'v1 guideJines; 

3.5.3.8 Designate trained operators for hea Ith care t-V£1StC [rcatlnent and d isposl11 
facilities; 

3.5.3.9 Promote proper hand washing vvith soap and rwuling \valer, and also 
provide disinfectants t-vhere necessary; 

3.5.3.10 Provid.e functional proteclive Vveilf to H.CW co.11cc.tors and operalors; 

3.5.:'.11 Ensu re s(!(uxity fOT treatn1ent plants, dispos31 sites and depots; 

3.5.3.12 

3,5.3.13 

3.5.3.14 

3.5.3.15 

Explore composLiIlg options for non-hazardous food and garden VvClste; 

Ensure ilnmedialc sealing, removal and replacenlent of all '-vaste co.ntainers 
before they are i hree quarters full; 

Use separate trolleys or carriers} -for coI.lecting 11azardous and non-hazardous 
health care wast0 and lnaintain clean and dlsil1iccted carriers; 

Properly treat and d..ispose of all sharps and highly infections ",'aste in 
accordance with WHO HCW1vl·guidelines; 

2"0 
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3.5.3.1i1 El1col1ragt~ the use of efficient incinerators; 

~,5 . 3.17 Regularly Inonitor the available cnpac:ity of sharps and placenta pits; 

3.5.3,] 8 Provide sufficient numbers 01 improved sanitation facilities for slaff, patients 
and guC\rdians; 

-:,.3.3.1 9 Ensure regular lnaintcnance to latrines and toilr~t f,lCihtic:.s; 

':',.~.3.20 Rehabjlita~e and construct se\verage syslerl1s for health faf-ililies served \vith 
pjpp.d wa ter systelns; 

':\5.3.21 Appl)l appropriate procedures in case of Clccidenb, and spillage according to 
'Wl-IC) IiCvVM gujd~li11es; and 

? s:: 3.22 Ensure that adequate disposal lll.aterials ClS well as stcl'lllzing equipnl.ent Jor 
non-dispt?sal J-rrV and AIDS n1Cl terials are avai.la.b1e clt all health facili ties. 
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4.0 INS'rrrUI'IONAL H.(>LES I\ND f.JNK.AC;ES 

The irnpJernc.I1ti;ltion of sanitr~tion and hygiene activith~!"J requires Cl nTu1ti~sectol'al und 
coordinated integrated. approa(h invDlv"i n8 a l1'L.1l11bel' of stakehold.l~rs ,·vhich include the 
n1inistries responsible for Sanitation i\[[()U.'s; \'Vatcr AJf8irs; I~icalth; Local (:;ovcn1111enl 

and RU)'(ll IJeveloplnent; EducaLion; Agriculture; Labour; lnforn1ation and Civic 
Ed.ucahon; TOUriSTI'\1 Pnrks C1nd \Vildlife; L8nds and. Ne) l-u ra I Rt~sourc(,)s; WOn1~.ll Cl nd 

Child Dl~vct()plnent; Public 'rransport Rnli Works; and I-Iol1sing 8Jld. Physical Plannlng. 
II f;hn.l] a.lso invulve tl1Q ()PC: and other pu bl.it: slakeholderFr; \lvatel' l!tilities; Local 
(~overnment/Loca1. Assen1blies; the Private Sector; NGC)s and Civil Society; Unjver~jtics 
and olher training in.stitulions; and Local COll1nlunities. 

The folkn.-vi11g ~ba.U ~..,c the il1stituLional role!:i l respon"ibilities and linkagt~s for these 
stakeho lder in~Utu bons: 

4.1 M.inistry Responsible for Sanitation Affairs 

The nlcH,dat(~ of the fvlinislry She\ll be to; 

4.1.1 Provid.e policy direction and coordin3te sanitation Clnd hygiene sub .sector 
progl'anunes; 

4.'J ,2 ·.Prepare eJlabHng legislation for the i.tnp1.clnentall0n of the policy; 

4.'1.3 FacilitClte Il"l.c develt)rrnent of a nndti-stx:lol'al NSf-JPP; 

4:1.4 Source financial rcsou rcc~ for tht.l nlul ti-scctoral N'ST {PP; 

4.1..5 C'on.du.ct regular sanitcltion ford for djssl~n1jnal1on of saniLl'ltion inJol'n.1.alion, 
technologies ~U1d rcs(~arcb fill(Jjngs; 

4.1.6 Pron'\ot(~ re~(~al"ch C1Lld devclopn1e.nt on sanitation tt:'chnol.ogi(·,') and options and 
clissernlnate research findings; 

4.1.7 'Ensure holistic planning, d.esjgning and drvelopmenl or sanitation progrann110S; 

4.-1.8 E~l"(1b.lish a national wns and supporting dalt1b(\s(~~s on sanilation and. hygiL~ne 
practices; 

4.1..9 Facilita te tbe developm.ent of ~tand8rds, gu.id('lult~s and insp(~:clOJct l(~ fOT 

sanitation and hygiene; 

4.1 .. 10 lTnd.0.rtake tap8(.ily buildiJ1g and rnonitoring tvithil1 the \va tct' and sani la tion 
sectpr; 

4.1.11 Collect, ,process, analyze and dissenl.inall..~ re1.~vant data and inforU1i:1tion to ClI] 
stakeholder~· Vvi thin the sanita lion sub-sectol'; 

4.'1.12 Promote private sector particip2lLion and investn1ent in the delivery of \-vah~r 

su.pply a.lld sanitation services; 

4.1~13 Provide regulation framework fOT the provision and 111andp;CHl.Cnt of adequate 
sanilury facilities with 1"41nd vvashing at all fUJlclion .. ':; Zlnd gatherings both p-riva.t.e 
illld public, \vhere food is pfovidC?d at traditional (ulrul'L11 CCl"C.?D1.onies ; 

4.1.14 Encoura.ge the p,rovision of septic tanl and. l.atrine elnptying eqt.lipJ.nent 111 cities, 
rruuuci palitics and towns; ,and 
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··,~.l_ ~.s ~ .. :~ '\·~ <""· ll rdp;e r habi1 il'ation of l·~xisting and construction of nevv scvvernee 
:-:. -i:.i " (4:s/ systcnls. 

" 2 \fjnistry rcs.ponsible for Water Affairs. 

-:-hl' rc-de of the MjnblTY shaH b(~ \·0: 

. 4 . ::: . ~· 

/' .:...4.. 

Fn$UIG' holistic integration of \-val"eT supply, irnprc)vcd sabit-ation and h)'~~iene 
2(1 u'--~c1lion i.n Llll \,vah~r and sanitation ptogrammeR and projc(:ts; 

· ·~lL~tlre th3t \VZlter points hnve adequalc drainage facilities; 

~)~::yejo p and regll..IZllC ~vnle]' utilili~s in tern1S of cOlnbined tariff[-j C11l,d financing' 
'o r \\" ., tCl'borne sa nit:-a li.on; 

?nJIl1oif' hygiene education [uid provklc inlptovcd sanitation. facilities in all 
c.ornmunity based \>\J,l te]' supp1y and sani tat-ion programmes and projects 

el uding hand-wasJ-ung facillties; ~Lld 

f-21C i1i la le rchn bilita tion and constrl1ction of scvverage facilities lo ca ter (or 
. d di ii.ol1dl vVClstc,vater resultinb fron1 nc,\v ' \tvater su.pply inlc?l'ventions. 

:\1'inistry responsible for Irrigation Affairs. 

~'ht- role of the Ministry shall be to: 

~,. , :-.-~ _HSUI'C inte~r(1hon of itnproved He:1nilation and l"\ygi(~nc promotion into jrrigation 
? ;:~, r:f i' nun(~s alld projects; 

":"'--)" .F ,1 ''' ill tn le the prornoti.on of i luproved s(-lni t~l tion ~ncJ safe hygi(,l'H~ praclices to thp. 
-:N0 01al irrj ga lion sector; 

.~J3 ,:~ F j '"' ter a greater \VOn1en parti(:ipnlion on i.nlproved sanitation (uld hygjene 
_' ron1otion in th.c small-scC\le irrigali.nn sub-sec.tor; 

.~;'!=. ,<'; ~i: . ilita{-·' capacity Iniilding for jrl1_prov~d sClnilation cUKi hygiene prcnnotion for 
~rJ' igtl lion Larn1.ing conun unit.ies; and 

:;. -~5 Faci.lHa te d.tl.ta collection" an.alys·.is and disseul inilbon in. irr.i;gatlon progranunes 
find Pf()jccts. 
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4.4 Water Utilities 

'Che role of WalC!l' Ulililics shall be to: 

4.4.1 Plant design, rehabilitate and con:shuct infrastructure for wast'ewaler collection, 
IT.cntrl1en t ::l.nd disposal in their respeclive \,Valel" areas i.n COU"bOl'c1Lion vvilh lncal 
assemblies; 

4.4.2 C:ol1ect transport, treat and dil.ipose of or recycle and re-us(~ \VClstewat'cr and 
prolnote impt"oved on-site saru t4:l lion services; 

4.4.3 Col1aborate \.vith local aULhorilies in proll1oting hygiene and ilnproved sanitation 
in low-incon1.e urban communiti(~s; 

4.4.4 Develop and enforce Vvatc-rvvorks by-lavvs rcl.Cl ted to the construction of d.cHvrry 
and connection facil1 ties of services COl" water Sll pply and \\'t\h~rbDrT)C sani.tatjOi1 

in their wa ter areas; 

4.4.5 lnlplelnent lllvesttl1ent. progranunes, tariffs and conlpensalions rplated to the 
development and Inanagen1ent of water supply and \vaterborne sanitation 
facilities and !-lcrvic~s; 

4.4.6 ESlabHsh 1v1IS and. supporling databascs on water supply and inlproved 
sanitation; 

4.4.7 L~ollect, process, analyzc and disserl.1jn~t0 n·~levanl \-vat.er supply and. ~anilation 
data a.nd infornwtion to all. stakehold el'S; 

4.4.8 Support research and developlnent on innovative sanilation Lcchnologk~s; 

4.4.9 Support private sc~clor participation in tJ\C dchvety of water su.pply ~.nd 

inlprovcd sanitati.on services; 

4.4~10 Ensure adequate provision of \,vastcwaler treatrncnt and disposal facilities fOl' all 
new city, luunicipal, town and nlarke.t ccnb'e water supply progran:.101cs antl 
proj~ts; and 

4.4.11 Monitor \vatcr gun] ily 1·vithil1 the waleI' supply systerns and prorno1l~ ca lchtnenl 
Inanagelnent cmd pbllu I:ion contro1. 

4.5 Water Resources Board/ National Water U .. esourccs Authority 

The role of tile WaLeI' Resources Board shall be to: 

4.5.1 Co ... ord inate and harlllonize the activities of C:alchn1..enl' Manap,enH~nt Au thorities 
and all other stakeholders in terms of all sani t.ation related planning and 
development; 

4.5.2 Determine and collect fees related to "vater abstractions and efnUf~nt discharges; 

4.5.3 Approve any developments and/ or iinprovClnents related to water resources 
and sanitation develo pment; 
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~t~:" =r hltC ,pol.1u.lion control in co1l3borat"ion "\vith all relevant stakeholders; 

~"~)l' ,duct \vatel' quality inspections for an receiving "vater bodies; 

\f') .1itor \,va le!" use and qUi:llily jJl river and gtound.w(ll"cr bc.lsins and proLcct Ulc'm 
:- ;) ~ exploitation and pollution; 

C> "·f: t · ee lhe "vater quaHty adhen:l1cc frc)1n the irrignlion sub-sector to cnSllr.e that 
1::1t' r qualily standards cSlClblished in the \:\}C1ter Act ()n~ not violated espcciaHy 

·>.'· · ~ th regi:\rds to effluent (ron1 irrigated fiends and grQundwater pollution 
f ~!: ul.t ing [ro111 irrigated fields; 

3sue \vdler absl1'aclion and effluent discharge Hcenses; and 

l'i{~i ntaill rvrIs on 'vater point {tnd nunlbering syste'ms related to :>anitation 
. • =:.tab;:lses. 

~ ~, ., ()fiic~ of the President and C~binct. (OPC) 

: '~~; :: o f the ()PC 8hall be to: 

, ... : ,,';: r. iht"tc:;~ tht~ establishnlent and operationalizall0n of Cl fully-fledged Dcparltnent 
''''{ Sanitation in the Ministry of lrrigali9n. al)d Water D~~vclopn;\<.~nt 

~::.:- '~ '"7:; cUila l(' the establi~hJ]lent a ne{ stu ffing of ,,1 ,Na tional Sanita tion and T-ry giene 
,:CDordination Unit in the Ministry of Irrigation and \Natcl' 'Oeveloprnent; and 

' I." ,':. Fac.i litate the establishn1ent and staffing. of a nc\.v cadre of slafE in cities, 
r.nunicipalily, town and district assen,blies 

Local Governments (District, Town, Municipal and Ci~ AssclnbJies) 

, ~)le of these LocaJ Governmen Lins litutions shall Q~ to: 

"7:, 1 - laD. and co-ordinate the ilnplementation of water a~1d sanHation programIncs at 
10cal assenlbly level in collaboration \'vi.th relevant w~ter 1Jtililies; 

.. , . onduct s311itation audit at conU11lu1ity and household level to establish baseline 
on improved sanitation covera~e and hygie.ne practices; and 

~j> .;.- Establish MIS and sl:1ppornng databases on improved s~nitation, hygiene 
pr:actice~ and coverage of potable watpr supply; 

'; .7 .. ~ C.reate h'ansparent and accotUlbllJle ['unding mechanis.ms for Sanitation and 
hygiene progTammes; 

~ . 'I ...... \=oltduct structured sanitation, health and hygiene education u,sing participatory 
tnethods delivered through llCallh ~nd sanitation conunitte~s; 

,- "'"' :0 C,onduct sanitation and hygiene training and promotion to foster increosed 
coverage and sustenance of existing syste1n's( facilities; 

, ~! Build capacity for n)asons through t.l'aining in latrine construction at conununity 
I.evel~ 

~ ,"7 .~ promote separation of organic from inorganic wastes at source, duripg cQJlection 
and.' transpo..t;'latioD to disposal or recycling centres; 



4.7.9 Establisb and. TnaintaiJi recycl.ing- centres \,vhcrevcl' possihle; 

4.7.10 Pronlote recycling of dOTI1eHL-ic solid and liquid Vv'LiStc~ 1,·vith ~eparation of organic 
cornpOnf'!l1ts for t0111posting and biogas g(~nerC1 tion; 

4.7.11 Promole and enSllre strong coordination of san.JtatiOl\ and hygiene ~clivitjes 

,u110ng all stakehold(~rs; 

4.7.12 Providr~ and 1nl:1intain adequate nunlbers o( i111prOVl~d sdnilation ft:lcililics 
including uril1flls, toilets or latrines at; wf~H (\!-i hand wCl~hing fClCj1ili~~ .in all public 

pli:\c(~sj 

4.7,'13 Provide and ·mainlt1in in1proved !'lanHation facilities that cater ror people \,vitll 
!-;pecii:.tl n(~eds in public plac(:\t) as appropri~'lle; 

4.7.1.,1 Ensure provision of ~d~quule nUlnbers of sClnit('ILion faCl1iliHs al prison and police 
stabons for inmatps and staff; . 

4.7.15 Ensure pr()vi~ion of adequa.t.e and appropriate nu.n1ben.; of S<:111it£1lion facilities at 
(onllncrcial/prlvDte lod.ging plflccs, reslauranls, tea roorns ... b"rs Clnd informal 
drinking places, sporting c('nh~r.') ,~nd any other galherinp, places; 

4.7.16 }\rrangc a.lld collaborate \vith conlpetent instiluliollS lhe effective d(:~velopL).lent 
(.lnd n.1ana~elnenl of \vaterborne saniL.1Lion f~cjHl"it·~s tlnd s(:'rvices; 

4.7.17 Soli.cit funding for lD.1ple.ITl(~ntation of waler, sanltaLion and l-~nvir0l111:H~nt(:'1 

progranUT'leS \vithill the respecUve local dsse1l1blies; 

4.7."18 Tril.in and en1ploy:inlornu:d recyclrrs al the uurnpsile in solid H!Clste nlan.agcll1cnt; 

4.7.·l9 CreC1te sl~n-h.older co.n1n1ittee8 in markets lo nlL~nagc solid \lva~te disposal, 
recyc.ling and pubJic toilers; 

4.7.20 Proh.ibit indiscrinlinate lrrinalion, open hUTnan \V[\At~ djsposaJ i:1nd litten.ng; 

4.7.21 '"fransfcr managelnent o"f scwag-e systems and works to Water Boards in line \A.rjlh 

'1.995 W Cller \1\' ork~ Act; 

4.7.22 ·Provid(!! sE~cl1rily for cquiprnl!nt Glnd safety gear ror \-\lorkt-~rs C\l scw(~rage \\'orks 
and solid waste disposal sites; and 

4.'7.23 Undertake water quality nlonitoring of receiving v\later bodies and ground water 
at land fll] sites. 

4.8 Min_istry Responsible for Education 

The role of the Ministry shall be to: 

4.8.1 Facilitate training of head teachers at priInary and secondary sd1oo1 level and 
Primary Education Advisors in ~pecially designed health! sanitation and hygiene 
short cours.es \vith emphasis on practical life skills curriculum and hardware 
maintenance; 

4.8.2 Ensu·re adequate pruvISIon of separate in"tproved sanitation facilities with 
adequate security and p.rivacy for boys.and girls at eac.h learning institution; 
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~:;;, - .- :' Ensure provi,C)ion of aJ l(~~ast one improved sanitation facility for bOY-A aJld g~rl.s 
\·\,ith disabilities at ellch school as the sil1.lation ntight deternune; 

-:: '~~ .:. Ll..)l1.tiucl inspet~liorL~ of sclnitary faci.lities at learning in~tit.u lions to ensure 
cornp1i.ance '~vith stipulated design Btant:lRl'ds, public heatfh nornlS cHl,d 
<=~nvirunmcnlal safety guidcli.r1.cs; 

~~ ~ .. ~ Ensure rehabilitation, construction anu adequate m ,ai.J:\,tenance of all vvaterborne 

~~nd other i.mproved sanitation facilities 'in all I.earning institutiOl1B will) 
r~hcl1Jat~d ~va.te.r supply systen1S and poin.t sources; 

! .. ~: .~, Ensu re adeq.uate provision of ilnpl'oved san ita bon facil~ties [or Htaff at schools 
Lncluding toilets or latrines as \-veIl as hand \.vashing f0cilities \'\'.ith water an.d 
soap; 

:0"; .1',. ~ 
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Pronlote recyclin.g of organic solid ,.vastes fqr production 'of organic Inanurc and 
biogas \·v he.re feasible; 

Pron1ote enViro.t1nlental cleanliness at 'learning institutions particularly at 
prilnary scllool level with the u.se of dual, waste pit systenl for separaling 
biodegradable front non-biodegradable vvasle tq Cnhall,Ce l~flrnjng, 

environm~ . .nla] protection and 'vJealth genel'ation.j 

Enfillre provision of adequate drainage facilities at all water poiI,ts sei'ving school 
cQullnilnities; 

Liaise "v.ith tv1inistries responsible for \Vater and Sanitati,on Affairs.in cur.ricu lUln 
developnlent and capacily building progranunes targeting water and sanitati.otl 
. 111prOvements; 

-.. ,' 1. EnSill'(~ inclusio.n of water, sanilaliQl1 and hygiene topics in school CU1Ticula for 
pr.ilnnry schools; and 

~'-: 12 Encoutage inc1n::,-ion of yvater, sanitation and hygiene topics in othCl" education 
cranljng materials for secondary and adult literacy training/ teaching ClU'l'icula. 

:",,_9. ~linif-jtries Responsible for Natural ReSOU[CC9 (l\"inerals~ Forestry, Fisheri~BJ 
En\11l'Onlnent, Tourism) 

The -role of thes~ ins,titutions shall be to! 

En.c;urp that pretreatrnent facilities are rehabilitated or constructed at all 
industrial sites; 
Ensure impl~.m:enta.tio.n of the National Envirc)nmental Policy and Envit·onrnental 
IV1an.agement Act to ensure sustainnble environmental tnanagemcnt for s0cio ... 
economic deveLnpnlent of the country; 
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4.9.~ Develop slDndards.. guidelines dnd reguLltions on \:Vdstt' n1;jn~\gelY\cnt and 
pollution control; 

,t.Y.J Ensure poiJu tion ()balclnent frorn sa niJn t'on r(~lt-\tt~d ,le ' v ihe~~ 

4.9.5 Co-ordinate aB (ro~s-cLttting cnvl rOTI [l1enti:11 activitic~~ r('quir(~d tor ~anjt(··lti()n 

In,ulag;enl(~nl' and vvasi'C\vater :;crvicus; 

4.~.6 Enforcl' rj(~( 'IS o( legislation ~lnd irnp.le.n,(.:nt policies on nah.lf('l,J rCSOtLrCes and 
environn1cnial managco'lcnt; 

4.9.7 Enforce poHu tel' 
JVlanclgement Act,; 

l'!av~; . J 
pnnciplc in the Envin}!~llnentdl 

.: ,9.8 Provide \Vi:1t~~r d~:~Lnand reqt1irern.ent~ un natural re~;ourc~~s d('veloprn-t~11t~~ to the 
llv1i.nistry n~sponsiblc for vVaLer A.ff ·rirs; L1nd 

t'J. SI .9 E.nsure cO',UpUi..H1Ct: to efnll(~nl' clisc"h . .; 'gl' ~t(,)ndard.s and glljd.eliJl~s (\\ ~ln 

j nduslTldl. prenu~;es includ tng cundl.1ct.irlg pf(}-inVi:~stlne '\t E1,/\ . 

. 4.10 Mini&lry n.csponsible for 1lealth lVlaltcl'B 

Th~ rolf~ n( the Minisl'ry $ha11 be Lo: 

.::1:."10.1 Ensurt~ proper n"lan()f~emcnt and clisposi.1l of health care V~'dslt~S tu en$l1re pubUc 
hcai{11 saf.ely and ovoid po.Uulion of Lhc environnlcnl'; 

;klO.2 PnJnl0te separation of heaJ th care '\,vastc al ~:O'UI'C(' into hd:!Z.-il\.lUUS H.nd non.­
hClLl:.udnu$ \Na.stes usinf appropricl'tc aHd inLtrnatilH1Dliy Jcccplvd colour codesi 

4.10.3 Ensure! proppf colour coding of f~\cilitit~s Ll ~ · (·d fC}f rec(2tvi n'f~' coUer.lillb and 
lransportinp; health care waHtc-~; 

'1)0,4 FJ~S1,.lre p rovisjon of protective vve·ar and adcqualc ·training for h alLh G).rc~ 

vvul'kcrs; 

4.·lO.5 Ensure that ;dl shorps l-tl)d highly inh:-ctious l'na tcrial.t:; ('jfC propcl'lv- Lrcat(~d and 
di5poscd of in nccordal1.cc \-vith v\iT-IC) l'-JC'1"Nl\·1 guj( l"d inl's; 

4.1(),6 Ens~ll:e. l'l1C1l incinerators are cl ," net!. on ~ d<:1ily h:\Stf; by lhe t,' r~~ nlt("~r ~Yilh 

incinerilted sharpt-; placed in a sharps pit,: 

4.10. 7 l~DL1duct Tc:.~guJCir 1l)01l1loring of . .:;h.i.~rps and ph)cQnta pits lo cnSl.1r ") Cl vaila hi li ty (\1' 

adequfllc capacity for their intended u.se; 

J.l0.g 1V:[aint8in l rehClhilitate dnd construct sc'.,vcragc systen18 Cln.d irnproved on:-~itl~ 

sanitation facilities for health facilit-ies \vit.h. reticuJated ,vater su pply systen1Si 

4.10.9 Prornote hC81th Zlnd hygiene education in. ,vater and sanih,t-Ioll services; 

4.10.10 I\1onitor and provide guidan.ce concerning Lhe! qua li ty of drinking \""ater; 

4.10.11 Provide appropriate interve.nJio.n0 to pre\l'enl the prevalenct~ uf t.N.)ter and 
sanitation rc1ated <.liseases; 

4.10.12 Provide research in \·valer and sunltalion related health issu~s; 
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~ .. '!_ J .. ~.3 Prnvid.e guidance on }-IJV cHld /\IDS tl1<1instreaI'l1ing efforts to the water and 
sanitntion 5 · cL-or; and 

'-: "l ::.(14 : ()nd .1ctin.g sanit(1fY inspections in public and pl'iVF.l.t.0 institu.bons 

< 1'1 ~/lin istry Re~ponsiblc for Agricu.ltu.r.a.i Servicc~ 

' .~"~ '~ . ~ Pl'Ol})ol'p clnd. ensure tbat good land husbandry practices a.re ro]k)vv(~d in an land 
lV·' \:! a .no cu 1:Livalinn end.(~avors to l-,n~vl~nl \valcr resources degradation. and 
polLubon frcHn soil erosion c1nd agroch .. elnicals; 

'.:.~ ~. ~ .:: Pronlol'c the US(' of ccosan or other siulila.r U:~chnoJog-je5 aniong farnl.iJ1g 
~o nln1 un i-t ics; 

' .. ~_ :. : ._) Pruvide adl).quaLe s.anitatiun faci hbes for 'all agricultural lllsti,tu.tions a od s t~ff 
hOUSQs; 

' '; ~;: .4. Pro)not-c recycling of ol'gartic liqu'id and solid wastes for prc)dnction of nUUltf.fC 

~il1d/ or biogas \,vhcl'ever appropriate; 

·~ . 1. L5 CoU(\cL prOCt~SSf analyze and di::;serni11(ltt~ relevant: data 8nd inforrnatiol1 to 2)11 
~Lal<eho 1.d err;; 

~."'; ': _.~ \laintain. rehabilitate and. l~onstrt'tct nJ~\-V sewLlge fclCjhti'.(=~s (or 'agricuhut'f)1 
-institulions dnd. sl'aff houses \.vith reticulated \valer systems; flnd 

~ .. ~ J .Y Provide capaclty to the extensiOl\ staff to pr"OD,)O[C safe hygiene and ilnproved 
sanilat'iol1 in ranrting COlll.l).I.un.ities, 

·.-: 1..1 ~v1:inistry Responsible for Information and ('ivic Educatiqn 

·~~tLt· r.}le of th(~ IVhn15lry shall be to: 

. -: .. r:, 1 Co-ordinate the developlnenl and djsspn).lnation of lEe mC1l(·~riills on sani.lation 
and h)rgienc promobon; 

~. :.:') Fdl:jJili:1h~ cou.ntrywide civic educatiorl on .lJnprovcd sc.'l1itati,?n. an.a hygiene; and 

~ . ~~ ..:.,. ~ Facilitalc: the d.~\l~lop.nlent of 1v11S ~nd .re]ab:~d database. 011 sanitati(-)l1 clnd 
.hygicl~e. 

~ 13 Ministry Responsible for Labour Issues 

The foie. of the 'Ministry for Labour l\ffairs shall be to: 

~ .J~? .. 1 El1s.u.re that every workplac,c shall be kept clean, ilnd free front a)1Y effluent from 
·aJ1Y drain, sanUary convenienc(~ or nu is.ances; 

.13 -.2 l~nsun~ that acculnu1aooll..(.j of dirt and refuse shall be removed d£lily by a slt,itable 
metho9 at- allY work place; 
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4,'J 3,::) Ensure thal the Hoor of any vvorkroom shall be cleaned at least once. every day by 
wasI-ring" or, if it js eff{]clive and. sllltablc.. by ,fO} 'N'2Cpi.ng 01 other n1cthod; 

4,13,4 Ensure provision and nlainle'l1ance oJ udequate drainage inci.llt.ies to]' "vet 
~u.rfaces in vvorkpJ accs; 

4.1:',.5 Ensure provision and mrrrintenance of .suf.fici(-~nt and ~~uit"ble inlproved sJ.nitntion 
facili tics for persons of both sexe~~ w·i.t.h a distinct entrance for pers0n~ of (::[lch sex; 

4.1:J .6 Enso.re that every OVlnel' shall provid'e at Cl 'yvorkplace Sepqn'lt(~ vvashinp; L:lcll.ili.e~ 
(or rnaie al1d fe.nlale t!mplcyecs, easily accc ssib.lt~ in the 'prc{motlon of ~t ll~()st Ol1f~ 
hand ~vash basin and OL1C shln·ver fo r every hvenly E'lnployces pC'l' shift vv.h.t~re 
shift.s arc op(·~rabonal; 

l1.1~\, 7 Ensure that vvashing' faciJihes. ltVhe1'2Ver necessary sh~d.1 be Ln,-dntained in ("I c.le~ln 

and orderly condi tion for the use of aU p(-~rsons enl.pk!ycd, <In.d ~h"U h<1\ 1:) 

Bepa rate cnt.r~H\Ce~ for each sex; 

4.13.8 Ensure provision of Eldeqnale supply of safe \valer tnaintnLned (:It ~lliti:,'bl(' fKdnts 
conveniently (lc('~~ssibJc tn a 11 persons e n1'ploycd; 

4.13.9 Conduc.l environnlen tal hpalth safety inspcctlons at \vork: l,laces; and 

4.13,lO Ensure that laboul'-relal"(~d provisions of this puLicy shal] b(~ inlp]e.t1"H:~nL"ed in lillC 

with the OccltpationJl Safely" flt~alth Elnd. \'Velfan~ /\ct of 1997. 

4.14 Jnstitution Re5ponsible for Nutrition, I-IIV and AIDS 

The role of the .institution rE~sponsihJe for Nutrition, I-nV and ,\1DS shflll be to: 

4.14.l Fornl.uliJte aDd oversp.e the' i.tnp]t:n1.entation of policies 3n(.-I' strategies that address 
aJld Initigate agai,nst the pandernic; 

4. J 4.2 Ensure tha t each sector forrhuJ.a les Glnd i1nplelnents sec tor-specific I-Il V and A. H)S 
policies and tha t thefl) is effective cnordin~tion behveen secturs; 

4.14.3 Ensure that }llV and AIDS is lnainstreamed in all relevant poJlcies, plans i1.nd 

progra.nvnes; 

~tI4.4 ErLCjure that aJJ people have cqU;)] ~ccess la (ree, accu.rate, culturally sound and 
age-appropriate fOl'nlai C)nd non-formal I-IlV an.cl j-\TIJS in[orn~alion and. 
educalion progra.mtues; 

4.]4 .. 5 Ensure that adequate d.i,sposCll nLaterials ZlS "\.vell 8S sLerllizing equipn1ent for n011-

disposable materials are available at all hcalLh fncilities; 

4.14..6 Ensure that ad~qu2\te fC\ciliLi(~s are provided for tht.' apprnpri.ate dlsposal and 
rem ova] of used disposable rnnterials at all. health facilities; 

4.14.7 Ensure that appropriate information on l-TIV and ./\105 is disse01inated on the' 
dangers of using unsteriliz.ed instruments and cguipnlcnti 

4,14.8 Ensure that HIV and /\IDS stdtuS \Alhethe.r suspected or ach.lEll js not used as a 
reason for denyu1g C\cces~ to services; 

4.14.9 Ensure that all V\rornen cU1li girls regardless of marital status or HfV serostatus 
have equal access to appropri(-ltc r sound I-IIV and AIDS -related inforlnatiO.TI, 
education progra]D.ll1eS and means of prevention and health services; 
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4.14.10 Ensl.ln~ that C0111nlunities and. extended fanlilie:.> caring for orphans are assisted 
C1nd ernro\l\lcrcd vvith re80UrC(-~S, service~ and. skills; and 

..J..1 ~b"ll ETL~)LtrC thal ch.ild~h(\ndcd households are supported in order to safegLlarcl the 
best lnt(:~J'ests of chjJdren. 

4.15 r"J'on~f.-;overnnH;~nta.1 Organizations and tht\ (~ivil Society 

The r{).l(·~ of N(~()s and (~ivii Society shaH be to: 

;tlS.l FnSl1Te inte.gratiort of \vater supplYJ 'unproved sanJtatioJ\ and hygie11e educatiqn 
in all coul.1nunity-bascd \Ari:lter supply aJTd san.llation progn:nn.n1es aJ.1d projects; 

j.lS. 2 Provid.e lTHining in iTnproved sanitation technologies (\nd hygiene pro.molinn to 
exrcnsiOll staff vJorking on their \vnter and. sc:rnitation p.rogr(J rnnl.(~S; 

~-_15,,3 Pt(H11ote n;cycling of organic liquid ,uld solid \.\taslcs tor prlJdu.clion of organic 
fertilizers and biugas 'vvlH~reVel' applic(lble; 

-l .1. r' .4 A.ssist in nlobl1 ization and sC:.'"Curing funrltng for rural and low income: urban 
cunllTulnities .for ,,-vater and SRnitn Lion projects; 

-!:15.5 Assist in con:ununity scnsjtt'zCltloti. on Y\Tq.tcr, iLnpl'oved sanitation, saf~ hygiene, 
G::1 tclunent 1l1anageJnl')nt and conservation; 

~t13.6 Li.aise bclwpen rura.l )c)'w-inconlc corrnnunities a.nd Goverrl1nent/D.onors .anJ 
other co-operatil1g parh1.ers throu.gh Local C;overnlnent in .. qtitutions on Inatters of 
t)anitalion and hygi~ne proll'\olion.; 

.J.15.7 Assist in the' provision of wn ter 'su ppJy 311.d ~an'i tc.\llon services 11"1 rur<li areas. ()nd 
to low-incoln.e groups '\t\,ithin urban centres; 

-!J ~i.8 CoJ]ect, process, analyse a.nd dissenl.tnale re]evant data and jru~~n'lnation to aU 
stakch()lders wilhin the vvater and sCllutc}tion !)cclor in accorc.lancc \J\.rlth national 
stati~li.cs gUld lines and sl~ndc'~rds; 

-4-.1.5.9 Consult the l\1'inistrics responsible for Water and Sanitati(1n Affairs on issues 
relaled to wa.le.r nnd -sanitation developrnenls; and 

;.15.10 Ensure cOlnpliance \J\rith national policies ,uld regulations governing Wal"er and 
sanilation activities, including l~egist(ation \vith the MinislTy responsible for 
Sani ta hon and other re levant authori tics. 

4.1.6 Private Sector 

The role of the private sector shall be to: 

-:1.16.1 Invest in ilUpl'oved sanitalion services ~uld \vatcr resource5 deve.loptnent; 

4-.16.2 Provide capacity for consu.lting and conLTacting seiVices in the water, sanitation 
and related industries; 

J.16.3 Conduct research} develop and promote local nlanufaCllllilig 'capacity for· 
sanitation and water related service~ and technologies; 
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4.16.4 CO} eeL procr.s~J cm.alysc and dissc.: J.)"I in ate· telcvanL daU·, ("HlU 'i n.fOfGlation to all 
sra-keholders ,.vithin the '·v"ater lUHJ. ::lanitat ion S{-!·.:'to r jn accordance \)vilh national 
guideiincfl and standard8; 

it 16.5 En~.;ltrc c01l1pliance \Nith national r)(Jlicif~S ,1nd r(~g-u lalicL lB governing \',\J(11 Llf and 
sanilali()n activities .. including n~gisb'ation \-vith the ~\1',inistry n~s ponsiblc f()r 
~;8n.il"(l tjon ,1\.Hairs an,d othE~r rch~van t (i Lt l'hc)l'j,tie,q; 

4 .. 16.6 C:onsult vv!th lh(·~ Mirdslry /,l~::;ponsihir. for 5t1n iUth.I')!l i\JJa irs Oil issues rclat't.;d to 
'Vva.lcl' and Sd.J.liL.1 tIn n devc 1 oplHcnt..: 

'1 . .16.7 Provide cl:.lpiJn 1 for j rtV(~stn1cnt In 5(1'11 it;J trOll dcve luprncnls; 

4,16.8 C:OllsU'lt mId coJ1ab()rat"(~ ,vith rninist1'ic!::l re5ponsib.~c {or ,sdniL:~tiL'lll [dfa.irs \!\~h(-~n 

plalu11l1g 311d irnpl(-~lll(:~nting infrastrucL-l.Ire p]"()grC\nl nl(-~~ in cnsuJ.·(~ adcqui;1te 

consideration ()f sanitation n~t tc~ ... 1 risks; 'H1.d 

4:16.9 Provide s<-Iptic tank "nd pitlafrinc Clnpi1 ing services and hIndg<='. (LisposaL 

4·.1.7 ()fhcr Public Stakehold.el's 

Other public stakeholdon; 'Allth '~l ~Jtake in Sl.1l1il"ation rtUfLters (.Hld t'h~ir involv(:~nlel1t i:lt:(~ a~l 

foUovvs: 

4.17.1 The t\)1i.1."ustry respo.nsiblc f.~)r Trad.('J In.dustry and. C0l1l111!?f'CC HllalI l.'cgl1lale lllp 
develnplncnt and oper£1tions of ind.uslri(\.~ and t.ract\' thf.-ll CHn contribute lo o\'er­

exploitalion and pollu.tion of publjc \,V21l"et'S (rcnn. trade cffluents J thrc)ugh 
condi tiona llk:ensinp)' of in~J 11.st.de~1 and ll'adin~.~ 0I)l:'I'<., tions. lL shall ,",vork close Iv 

I.. \.' .I 

,\,vith lhe "Vater Resources Board a..l.i.d Envjrrllunental .Affairs Depl:nlrn(-~n.t in 
pollution 3batC.1nlt'nt in t.he. cuuntTy; 

4.1.7.2 lvHnistrics responsible for Science and T c-d.lll.o1l)gy shall ~L~o encou ra.gc 
!.n V('~StJll(~ll t .j n prct.r(la l1Tl(;~r'lt and (~nvj l'Onrclen Ca 11)' f de n.d..! y t(~·chnol 02~ics (Hld 

cond uct research in sanitation-related tcdlnoiogies; 

4.17.3 The 1vfinistry respon.sible for TOUl'lS'Ol, r~lfkR and VVild Lif~ shall prornu{2 

cnnsefvaLion of c;:lt/'1uncnt Cl ·eas jn Galne Re~\\rvcs and. Pa.ri.(s to ensure snpp I.y of 
[-;uffic"i .nt qu a.n li.l'i(~s of (l,cceptahll~ qua li ty V\.'~~ ['Cr for various SOClo-E'conoHlic 
.purposes t30"vnslreaIl1.. It shall CllSU1'e lhat (:idequatc facilibes are provided for its 
staff 2\nd coLtages in, lbe various res-orl8; 

4.17.4 lvUnistri~s respon..<iible for 'Tn.111SpC)rt and PubJic-Vvorl-(..:.: shaH control and regulcd'e 
navigCllian, roads, railways and Hirpol't d.evelopTllent p]ans and protect vvater 

resou.rces fron1. poUu tion. They sha U conSll It and col1:1bor(l1 e ,·vi Lh the rnll1 islTi(~s 

responsjhle for vyaler resources and sanitation wIle]) planning} anQ 
inlplen1.enting infrastructu.re p,.ogranuy\.es to ensure adequa.te considelati.on 'of 
"vater and. sanitation relnted risks, They shaH also co-ordjJ1ate their navigationitl 
plans and infrastnlctu.re developn1.ent with the lVlinistry rt~'1ponoible for \A/atcr 
'and Sahitati~)n Affairs to ensure the operation:) are a(COl1l111odatl~d in the "valer 
resources developln~nt and ma natjelncn l p] ansj Shall enSlJ rt~ provision of 
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1l11prOved sanitalion t:lcililies and udeq-uate dr3inag(~ systeq\s in h1frastll,lcturc­
n,lhrh~d design plC\Ds and clevelopluellt activities; 

,..1 .17.5 NhnistrjfJ~ rcsponslb]l~ fot' Land~J Housing} J)hy~.icaJ Planning cUld }-Iul1.18n 

SCUit I111cnt,(; .shaLl co.ordinate and pTo"\ridc policy nn.d. r(:gulalory environn1enl l:o 
pro(\1ute: sUfiLainAbte luunan 5 )ltlcroe.nts and dc'veioplnent in both urban t~nd 
rural, Zlreas in relation to wa tl. {' ilnd sanilntjon. \ hey shall also cndcavor lc) 
f(~ :';t Hie hous )hoJdR dnd l(;!n~lnls oUl" of cran1pl~d (1net pO(ll' sani.Lary z:treas. 'They 
shal1 a.l~o pn,) f'10 i.nfrastructure deve t .>prnr.nt in lin(-~ \rvith thl..~ Town and 

C'ollntry Planning Act; 

-L 'j : ' ,t> 'f\':lnislrie~ rc.sp()l)[;~hJ( ~ for \V l1Cll,J Youth and C:-umrnunll'y [)<':V(:~J()pnlent shnll 
iiDis(' \'vith I\:'1illi s t ri ,~t; respon 'i l(~ for Vvab:~r and ",)trnil3tion l\ffairs in COltl.nlunll:y 

nH bi1izat itiJ) rot' l:o rnrnunity based lI'l(:lna genu~n t lTain.ing, ()dVOt~(.\cy, ,a~vare.ness 

cll ~~a tiun an '1 g("' ndl.~r ":ne jnslrc<-'tning. Th \y ~h(ln also facilifc-11:L' sanJ.lahOll relaled 

par ticj jJi) t i ) )j traini:n~; 

.:. ., i ~ . 7 Ivlah,n·vi lJurc~all of StanJClrds sha llli" js\! \vith the lvrinit'lri. s responsible for Water 
'H1C ' ~ anHati()n I-\f[-. irs in Ht:~ t ing st,,\} dind~ of treated clnd untreated \valcr su pply 
SC1'VjU~SI ' nd t~(nuent lhfll ,an . r,' 'Hsc ·h· rgcu inln the cnvi.ronrncnl; c'lnd 

~d "; 7. ~ Univl~rsj{i(;~s (.1nd o lhcr Lrainjng il1slilutiol ' 5he:dl p rCHll 0 t . 11.d undertake {"(!s.earch 
il nd ca pZH:tl y bu i 1 ing in \IV a t(~r ~~nd sani t-n lion I'(~l fl,ted ile lds. 

4- 'S Parastalals 

' :~~.~: _ ol e n f P ~H' ;"1S ta tClls sha 11 be to: 

'4 , ~ ? .'! L)(~vclop san.it~lioJ1 H:lalcd infrastrucL·un~ In liClis\)n with M'inisl.ri(:~~ tcspunsibl~~ 

L) r Sdl)'1 ta ti 0 n (1 nd \Iv Cl le c 

:: : ~ , : C")fnpiy \.vilh l'ele 1 - .nt stl'n,dards and g11idelines l~elated to sanitation i~sueH 'in 

t. l '~ ir opcrahl'fls anI._ establishrnent; 

,.!. ;~ . .! CoHect analyse and diss~r.ninat~ gan.italion and hygiene Jclated data Lo the 
gen ' ra1 pll blic:. 

"n .PvlPlEMEN'fAT·IO.N/ il"JVESl·M ...... NT Sl"RATEGY 

-::~;,:: ~ " 1ticnal Sanitation Pn],icy (NSP) cans for;) National, Sanitatic)Jl and f--Iygi~[1e 

h ':; - l '" 'on Progr8uune (,NSfJPP). Tfh0. pr08JaJ.l101e shall cover the ilnp'Jen1entation of thp 

,!~3!: "') '\.~t: r ,\ rvvelve-year 'period frnnl 2.008 up to the year 202ft The NS}--lPP will bring 
:~.{: ' ~ ""i t S.:.u titat1on i.111d hygiene transformat.ion in l.-'IaJal,vi, vvith safe hygienic practices the 
~" "'n1 uni versaJ access to i"mprov-ed. sanitation f()ciUties achieved and recycling of solid 
'.m ,ti iquj d "'V c-lste vvidl~ly practked. 
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An inv8strnent sh'ategy shall be pn~paled to facjlit~te I-hc-' jnlpiel\ien!.ati.on of the Fuli(y 
and the NSI-1PP. The strategy shaH take into cC)l1sideri1linn capacil)f bujld ine; sal-ub~ tion 
infrastructure development 0.guipmt~nt, cOlnnlunication and MJS datab(}::;c, .hygiene 
prOTI1otion, motlito.ring- clnd evaluation as \tveU as operRlionvt costs, /\. S\.I\] l\p adopted by 
the ,vater and sanitation sector '''iill b(~ the modl~ of financing nlech,-tn-isnl for sanjtation 
and hygiene ~H .. ·~tivities under tlle J~SH_PP. 

The r mplelnentn lion PIa n is provi.ded Hcpa:ratei y as /\ p pend fX 2. 
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6.0 l\r1()NrrORING Ai\Jl) BV A LUAl'ION 

'\ 1(" nitor irlg and ~~valHi::1 Hqn (~18l E) of lhe NSP is an jn Legr81 part" of policy 
}.rnpleJ.nentation th,lt guides policyn11:lkers to (~nSl1re that sanitalion and. hygiene i~ h(>,in~ 
... r ',,1110 led in I'he eou nLry. Thl~ fvr(~ E fran1e\Vork for NSP ~h" II b(·~ developed by IvloIWI) 
·~ . ~ -rI \.L c:r the gujdancc of lhc ~"I i nistry of 'Econon'l.lc P.lanning and Development (rvIEPT)). 
T k~ NSP will utiI.izt: the exisl~ing rY1:&E n18ster plan d.l·~\'cloped by MEPfJ c)nd others. 'rlH~ 
~~~~'I .-cy \vi.ll fnlknv a participatory 1vl~~ E approach vvher(!by lhe beneficiaries at the 

' . ~r ~ 5.sroots 'level. \Nj]] partici'p(;ltl~ in lnonitoring and cvalualing progl'(lnllnCS of sanitation 
d.nJ hygie.ne inVl~$tn1cnt pl<:1]1s. 

';1' " ~d~F systt-:m for NSP \,viU l~nS~l re tha l aB key indicaLorH are jrl(~nhfj(~d and Cl1 igned to 
,".h·{;' \-) rera 11 na hona1 objective on sanitation .ZlS outlined under the M.CJJS. A set of lii.l1~~ 

"~" , :,K~nd rnoniloring indical"on; \\:ill be devel()p(~d for each p.olicy "rea. J\.nnuc~l 1l1onitoring 
:-21'-., rls Vv'il1 be produced and Inad(:, av~ilabh.: to th0, public for inspection aod 
L:,t·::~r n1 a tjon. In clddition. the ann1,.lal sanitation and hygjen.(~ conferences, wh.ici1 \v.ill ulk.e 
rlIr.:e duxingthc 'Sanitation 'Veek', shall provide a vcnu(' for annucll re.view of pror;ress 
";'~. 'eH as ,PIoblern,s of both the inlplemcnLc..ltinn p lu n and thl~ effecliv~~neHs (Jf the poli(~y 
~it~'elf, 

'~11:.,.: Dj ·'t'dct /\.sscn1.bUc~ ,..viB (onl1 an integrc.)l part of the monilodng process . . M,eo1bcrs of 
~Z\:.~, Village l)pveJopl1lent (~CUllt11jltce (VD(~) ana the! t)jSlTlCl" Ex('cutivc COlIUnlttep. (DEe) 
,~~! . ~p "f\'Ol'k hand~·in-hand to ensure that projects being llnplcn\(~nted uqdcl' NSP are weli 
'·r:, '~'. . tc red, 

f:t'.J:- ~dectiv(' lllonitoring und eval.uati.on of the NSf', the NJ inistry will form a l\7atiOt.lal 
'~.~~ ,'~hon and I-.lygiene C:oordinat.iun lJnit (NSFICU). The effccLiven.e~s or th{~ policy and 
:'~~ !D1.1 1enlcl1tation 'Vvill be conlinuollsly nlOnHored ~n1li CVi:\}llaLed by the ,NSJ-ICU in 

,:t:~~~~.l a tion vvlth the Planning Division tl1 the Ministry of Irrigation. & \V,\ter 
;".:;~; ·~~~ \pnl.ent ill1d olher stakcholdcrs . The work of the NSr .. TCU tviH be subjel~t to both 
,.;"+)~~. :d n~vicvvf\ 'by tlH~ NJ.IVvD as vvel1 as external. revlcvvs involving all of the .luinislries 
l:~~~~~h-Qd in its work . 

.... ~ Spccifi~ Objectives 

"j1: .<S has lV·le) specific objectives as {c}llows: 

:. '.:'.~~ , t"o nlonltor t.h~ effi("i(~ncy of reSOU1'ces utilized, the consistency of 
p.rOCl~8sc8/1nethodologie~ used, and the effeclivenes~ ()f the outputs realized to 
~ttain the goals and objectives of NSPi and 

/1L,. To eV(.1luat~ the inlpnct ()"f goal~ and objechve~ of N.sP in order lo assess lhp 

je~reE' to vvhic.h the policy outcolnes have contributed lo changing tbc lives of 
t h'Jse \vho iTItended to be11efit. 



,-------~--------~-------.. - - --- -,,--_ ..... ,,---_ ... -

6.2 Specific Strategies 

The folto '\-ving specifi.c Mtrategies will b\:~ used for monitoring cUl.d eva]ualing (lctivlties 
prof>osed in the .NSP: 

6.2.] Develop procedures for monitoring and eval't.lClL1on of policy investtnent plall:-;; 

6.2.2 Condl1c.t quarterly I ,mid-yecu:, and rlnnual n~vicws or 0,,(, specific ilchvi tics of lhe 
investnlcnt plans; and 

6.2.:1 Conduct periodic sllrv~ys to asse..'-lS the inlp~H~t uf progranln1cs be,inr; 
jnlp.l0tnent(-~d Llndr.r tile invesl'lnent pl(1ns for NSP. 
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Appendix 1 Links bctwl~cn vv,:.dc.r and snnitnlion (VVA'TSAN) ~)nd other iv-I DC~s 

Links between 'W A'l'SAN and other MD(;s (Mathew 2005 & .l\daptcd fronl 
IJF.I[) 2004.1 & yVSSCC 2004) 

- 6;;-~lopment-~- - -=.-~::{=, ... ==<",",",. ~=,_~OO:::C __ .=. =.=""~=.~ .. =. ~== - - 1 
C;oal I _ L~nl~ to Water and Sanitati~n_ = " '~I 

Wilhout (lce ~ ss to vV /\,!"S/\N: 

• Tin1e L111d energy arc lost seClrching for ?Ind collecl'ing \-\'etter 

• Poor health and frpqu(-,lll illness lead tu lO\-\!(:.1f producllvity 
an.d lo\v(~r incon1C. 

Eradicale 

exb.Tn1e 

poverlyand 
hunger (C;oall) 

.Acl1i.eve 
univer0al 
pd1l1ary 
CdU_Cl:1 lion 

(Go(l12) 

• l-Tul1sehold ti..lnc, e.nergy and budgels C1r(~ consun1ed by 
(opine ,",vith frCl]Uont il1ne~s 

• Chlld 111,dnutrilion is rarnpant "'''orsenc~d by fnX]l1t'nl: i.\lnes~ 
due. to lack 0 f .sa f 0. \,va te r u nd slYni talion. 

With aCces~ to W f.\'fS/\N: 

• Beller heaUh leads lo greater capacity to d.evelop ~H1d 
lll.aintain a liv(~Hhood 

• Tin.lt~ and enl~rgy can llQ reallocated 1pr pro.ductive activities 
~'nd/ or s~lf elnrloym~~~ .. \.t 

\V~ithout access to vV f\TSAN: 

• Di<:lrr ho(~~a'l d is~a ses and parasl tcs reduce attcnd:ancc nnd 
ell l"enlion. 

• Girls are oftc:~n obli~ed to stay h01l1e front school to he.!p carry 
waleI' and look "ft-er fC1nuly n1emb~rs \vho are iLl 

• 5chooJ attendence by girls is reduced, and drop-out r£ltcfi 

highpf, where schools have no separate tnilc t faciLiti0.s for 

boys aJld girls 

VVith access to Vv ATSAN: 

• Schools a!l~ h(~a llhy cDVirolID1cnts 

• SCi10L) I clu·ohnenl.l t1 ttendancc, reL'(~nlioj\ and r)l~rfO'n11ancc is 
improv(~d 

• Teacher placelncnt is jm.prov(~d 

_ _ ..... ~_."_ .. _ _ ._._ . .. _,.~ Gir.ls feel safe 2l1'\d ... ?an n)aintail~.~igt~ily \.vhlle a~ school_ 

vVithout access to yVATSAN: 

Promote gender 
equaLity and 
clnpower 
\,yOl.nen 

(Go"l ~) 

• VVC)111Cn and girls face harassrnent..and/ or scxut-ll assalJlL 
\A/hen dcfacaling in the open 

• WOlnen in rura 1 area.'-; spend up lo Cl q llC1rtel' of their litne 
drawjng and carryine ,-vater - often of poor quality 

With access to WATSAN: 

• WOll1.en and girls enjoy private, dignified sClnit"Uon.l jnstead 
of en1barrBssment, lUllniliation cUld fear from open defication 

• Th~~ burden on vI/omen and girls fnH11 \-vater cilrrying is 

I 

l'educed 

• Th.e huxden on ~vomen and girls [rcun looking after sick 

I 
children is reciltced 

• Increasing wonlen~s roles in decision-.making to _mt1tch their 
LL.---'--_ ___ _ --'-__ ,_ .. _~ -'- .•. ----.. __ _____ ~ .. ~_, • • ,-" ~ .k,__ - --



Co (lea 11 "i~nt of Ma/<lIIVi 

-~-'--"-- '---~------ -~~------'-~-'---'-----

~' 

~ R cl ucc C.~hild 
1 J.n0r~ali l y 
~ fG'odl 4) 

* ~ 

l<esponsihi1itie~ .. and bringiJ1g abot1.t n mote equitable division, 
of labour .£lfC knovvn to help ill1prnvc wutcr supply, 

l sanitation and hy giene. IJclll0nsttnting- this can hplp to 

. -'~l;vi~~~;:~;~t:~:;I~~e~~,:2~~~~i? ot1~e~~_a)'s, .- .,' . -

I • Diarrhoeal disease, including cholera <md dyscnlTY, 

I 
conl.inu(~~ to k,l1J m,ure than 2 tlliJ]ion yqung chjldre11 n ye,1r 

I • Bottle-fed 111ilk is oft-en fatal due iT) contcrrninat.cd water 

j 
e H()ok\~'Ol'nlS, rOllndwortns i:U1d \vhipy\fOflUS breed ar'l.d 

d~bililale nlil1ions of chlldrens lives 
I With UCC:t!5S tu W ATSAN: 

• Better nutrition ilnd l'educed nun1b(~r uf Cpil)CHies of illness 
l(~(.)ds lo physic,tl. lH1d menlal gTot-\'lh of chHdren 

• There i~ () ~harp dedine.in the 11urnber of denths fron .. 
diarrhoeal diseas(}s 

'~ithonl access to vVATSAN: 
• C:ontCln1,lnatcd \-valer and bad hygiene praclices incr(~a~c 

., rllances of illf(')ction dUling'lClbour 

~ ' _ 1/ • \tV(nnen face a slu\·v, dif(ic:111~ recovery f rOl1.11<1bour 
~ I.nlproved \ i" ,1 ' " (" W :\"l~SAN' ~ -"" 'J I I 1 'I .\ It 1 ,1CCC..)S lo /"\., . 
!) ~ \I i.\ tl' lTl(,l "lea l '1 
n • (jood health and ,hygiene incrense chanc~s of a ,healthy 
~ ((~()Cll 5) 

fi 

I 
I [ 

t CO.lllbating HIV 

1

1\ Nt) j\JDS, 
) rv1alaria & other 

~ di~ruses 

fGOa16) 

1 

,P re gru-1 ne y 
There is a reduced chancp, of infection during labour 

• People .face difficully in (J~411illg, balhtJ.1g, cooking 'and 
earr.ing 'for ill falllily n1.eolhcl's ' 

• Then~ is a higher chance of infections due to contaluinated 
,.vater, lack of access, to sanitation. and. hygir.ne~ \lvorsening 
overall conditions of diseased prop le 

• Of the global burden of disease, 23% is a result of poor 
envil'on.menJal health}. 75(10 of'\vl1i.ch is att.ributabie to 
diarrhoea. 

With access to \Vf\TSAN: 

o fewer ntl:t'1Ckb on the mt01Une system of l·UV AND AI'DS 
Huffel'ers, allowing better health 

• Better, nlore hygienic a.nd dignified possibilities to take care. 
of ill people, lifting their butden 

• l-JrV l1'ea~nent is n10re effective where clean Welter and food 
are available. 

• lilY iofected nlothers require ~lcan \-vater to make formula 
1111Lk 

• Lcss~occurrencc of cantalninated water ~urces ,and sta_~di~1L 
~~----~------~----" -
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,Vo/ional Sanitatioh Policy 

Ensure 
enVil'Olunen.taJ. 
sus tainabili ly 
(Goal 7) 

Go vel mncnf o/lvlc':JI,::,vvi 

-----,,-----~-.... - -

~v~tcr around water poh"\ts reduces breeding g.rounds [or 
n1.osquitoes 

• Clean water and hyg'iene are {r.nportant in reducing a range 
of parasites h1cluding U'ach001Cl and gllin(:~a \'\form 

Without access to 'vVATSAN: 
e Squalorr dige(\Sf~ Clnd deRreuation of natural surroundings, 

especially in slu111s and sqllaller settlements (vVatcr resources 
3fe under sh'ess) 

• Rural rivers and soijs cOlltinue lo be degrad(:~d hy fa(~ces 
• Due to urbanisaLion, nunlbers l.-vithnut adequate .sanitation 

double to alnlost 5 billion by 2015 
v\!ith acc~ss to \A./ f\TSA.l'J; 

it There is a sharp decrease in cnvjronrnent211 conlarnination by 
faeces t:lnd waslewa ler 

e There arc clean water and sustainable tl'catn.l<::nl and disposal 
proccedllres 

• Better health js linked to a reduction in poverty, pulllng less 

. .. .... ... . _ .... ... _ .!..~~in ?r.:- ~~ p~c~o/ of nat~ 1'a 1. resot! rc.es_ 

Develop a 
glohal 
parltl.ership fol' 
dc'V'c] o'pnl(:~n t 
(GoalS) 

Without access to WATSAN: 

., Poor health leads to ]OW produclivity 

• Lac.k of schooling decreases Qnlployn1ent chances 
vVith access l'o WATSA.N: 

• Public, private and civil society parl.:nershi.ps help d~liver 
water and sanitation servjccs La lh(~ poor 

• The pOOl' thel~lselvcs are cnlpovvcred through their 
involvement in the sector, devf~loping Cl capacity for 
planning, ilnplcll"lCntalion, Inaintenance and. 111anagclnent 
that transcends into other sectors 

• There are Inon~ options for elnployrne.nt creation, as \vah~r 
su pply and san.itation rovision is labour intensive 
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Appendix 2: Implementatio.n Plan 

MINISTRY OF illRIGATION AND WATER DEVELOPMENT 

IMPLEl\fENTATION PLAN FOR THE NATIONAL SANITATION POLICY 

Overall National Sanitation Policy Goal 

To. enhance the reduction of wateTbome and sanitatien related diseases in Malawi 

Overall Objective 

To. achieve universal access to. improved sanitatien and safe hygiene practice while ensuring sustainable environmental management. 

A. SANITATION AND HYGIENE AT NATIONAL LEVEL 

Goal: To. promote improved sanitation and safe hygiene [practices for improved health and secioeconomicdevelopment for the people of Malawi. 

r-' SPECIFIC OBJECTIVES STRATEGICINTERVE~ONS 1 MEANS OF I RESPONSIBILITY I TIME-FRAME I I VERIflCA nON I 
I 3.1.2 To establish 3.1 .3.1 Estabhsh a fully- fledged ! Department in Place, staff Mo1WD, OPC, DHRM & 2008 - 2010 
i mechanisms at Department for Sanitation I pesitions created and filled D, Treasury I national level to bring within the Ministry of I 

I about effective lrngation and Water I 
integrated multi- I 

Develoement 
sectoral planning, 3.1.3.2 Prepare legislation for the National Sanitation Act in I MolWD, Justice & 2008 - 2010 I coordination, . implementation of the N5P place Constitutional Affairs, I 

I implementation of I National Assembly 
I 

I 
Sanita~on and hygiene I I . 

I £rom()tion 
I 
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National Sam!a<ion i'oliq Government of Mala-Ni 

i STRATEGIC INjERVENTIONS MEANS OF j RESPONSIBILITY ! TIME-FRAMe 
, VERIFfCA TION I I 
I 3.1.3.3 Create institutional linkages Minutes of ---;:;~eti.ngs; TMoIWD, ;:::D-o:::S:--:&-:-H"7,-a-n-:d:-1-

1 
=20::-:0:-:S=-----::O=-n-g-o-,-in-g--1 

I 
with all relevant MOUs other stakeholders I1 

stakeholders . 

SPEOFTC OBJECTJVE.S 

13.1.3.4 Establish a National NHSCU in pJc1ce & I' \{olWD, OPe, DHRM & 2008 - 2010 

I 

Sanitation and hygiene operational D and other stakeholders 
Coordination Unit (NHSCU) I 
within MorwD i - - - --.,1------------1 

i 3.1.3.5 Ensure integration of Annual Irrigation Reports I MoIWD, DAs & other 12008 - on going 
i improved sanitation and safe ! stakeholders 
i hygiene practices into, li 

! irrigation programmes and. 
I • 

projects _ ---;-_ . _ __ ... 

1

3.1.3.6 Promol-e National Sanitation I Celebration, of Natio~al i. ~OlW D, MoLG & RO, I 2008 - Ongoing 
. Week and mltlate regular Samtation Vl'eek precedmg ! Water Boards, MoH, ' 
I sanitation forums I IN orId \Vater Day and I NGOs & other 
i Proceedings of Annual stakehoJders, uNICEF 
I I Sanitation Conferences 

3.1.3.7 Facilitate Sanitation and No. o-f Trained st~f-'-f.c.ca'-t-a-l-I +I -!v-·l-o-fl-V-D-,-l\t-'lo-H-& other ! 2008 - 2011 
hygiene tTaining to build Jevels I stakeholders I 
capacity at all levels . , 

1 31 .3.8 Create awareness on I Increased adoption rate of i MolWD, MoH & 11/Iedia ~2008 -....-Ongomg 
I Samtabon and hYgIene 'I sale hYgIene practices I fraternity, MICE 
i through elfftromc and pnnt 
I media. , 
1 3.1.3.9 Promote integrated research )1 Research publication~-an-d--'-, -\lo-'-\\-'O;- Academic and 
I on various improved diSSemination, I Research Institutions 
! sanitation options. i I 
i ! I' ,- - - - --_ .. _-_ ._-'-------------- - -'---

2008 - OngOing 



I'SPECiflC-OBJEctiv!l;s .. , 'rSTH1\ TECiC IN'n~RVI'NTIONS ' .. ~n~;\N !4 . OJ: ! lwsii )N~ l1~H rrY ' . i
l 

nMJ,' lHAr ... ~k" 
, VElU FlCATlO N 

- I 3.1 .3.10 Facili tate th~ development i Operational staJ1d-dTd~~IlC"i~lW'i), I'vloLC -& 'Rr5, -2ooil' - Or~oing-· 
of standards, guidelines: gUidelines and regulations ' EAD and \Vater Boards, 
and regulations on liquid I; In place and their NIBS, WRBji\WRA I 
and sohd waste enforcement I 
management and pollution I \ 
control I 

I I 
1--C:3-'.1-'.3:-.1"-1~R-es-e-.a-.rc:-h---:-irl-' t-o-a-d:-o-p-'ti-o-n-o--:f-+I -:R::-e-se-a-r-c:-h--p~bfKa tlons, I MoT & I, rY1c-o-=S----:&:--=T,-+j -ZO,,-08=------O-,-n--go-l-· n-g---1 

. a manufacturing capacity I feasibility study reports & : MoIWD, EAD, MTRTDC, 
for the producUon in I preliminary designs & ' Academic Institutions 
Malawi of bio-degradabJe T ender Documents 
plastic bags and paper bags 
followed by production of i 
facilities for such bags in I 
partnership with the : 

private sector. i . I I 

3.1.3.12 Prepare contingency I Contingency Plans in Place I Dept. of Relief, I 2007 - Ongoing 
plans for sanltation related I' Rehabilitation and i 
disasters , Disaster Preparedness, I 

I 
MoIWD, E ,~, D, Local I 
Assemblies I 

i 

I 
I 

f 3.1.3.13 
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Nr:1ti6n .. 71 San;catio.ry Polt<y 

i 3.1 .3.14 

i 

I 

Promote and enforce the 
im portation of 
biodegradable plastics and 
en vironmentaJl y friendl y 
plastic products 

[ mportahon 
volume of 
plastic bags 

licenses and 
user friendly 

MoT & I, MRA, ivfBS 12008 - Ongoing 

__ .. ___ 1 _____ _ . _. _ - - ---'---- - --_-.L ____ ----l 



i Sl'l:(u:i\ ~ {~i-lIJI~t :n\'h, I H'II( ' J l'{mr 'INI'i ,n\li N:fJi lN · r ~;I(~;:~~J: tnlnN('''' i Iw~ . .tl.\; i;'i' 'I\til I j , " r ' llMli l fIL\I\I" 1 

-------------.. -.- -" -""-"""-3:ij~1-5 - 'Pr~mok . ;nd c:,~J~;~;~:'- t-h~:T Vol u~~(' of bJodvgradablc i ie!\ U, ;\'101, I .'« C, L:o~<lIT2ci0() -- Un;!l)lIw .. 1
1 use. bOf biodegradable I plastic bags I! Assemblies ! ,) ,.' 

earner ags. I 
.IL __________ __ --'--___ ___=_- ___ _ "'""I~-__,__---_--.;.__---.-_.~ 
I 3.1.3.16 Develop and implement a t National Sanitation and tv101WD, MoH, Donor 2008 - OngOing 1 

I National ~anitation and! hYgiene Programme Cooperating Partners, 
hygiene Programme and i developed & Funded , Treasury, :VioE, \l10LG & 
source funding for its through Si·VAp I RD & other stakehol.ders 
acti vi ties . 

I 
Develop and regularly ! 1\:IJS data bases in place 

update databases on i 
sanitation and hygiene. I 

2008 - OngOing ! 3.1.3.1.7 

r 

'1 3.1,,3.18 Develop and disseminate Type & Quantity lEe 11 MoTCE, Media houses & 
IEC materials for sanitation materials other stakeholders 

If-~-:-=_-=a:_n-dc:ch-Y-g-i-e-ne-p-ro-m-o:_ti:_o-n_:___:__:_1 :-:---;,--__ ;---:--__ -----;:+' :-;--;-;::::;::::---;::::--:--=:;-:-;:=:;;:-::-1~=__;:::_-:_ - """_ 

, 3.1.3.19 Facililate countTywide civic )' Number of . ]~proved I' MolCE, DAs, UNICEF & 2008 - On going 
education on improved sanitation faollhes and other stakeholders. 

1 sanitation and safe hygiene : associated behaviora! j 

I practices I change ' 

I ~ __ ~~~__ : 
I
' 3.1.3.20 Promote mainstreaming of I AnnuaJ sanitation repoT-ts Do NHIV & AIDS, and 2008 - On going 

HIV ancJ AIDS in line with other stakeholders 

200S - On going 

j
! the National HlV and AIDS 

Po lie y and Stra tegy in the 
! implementation of 
I sanitahon and hygiene I activities. 

-...I....-_______ ....L. ___ ___ ____ ._---' 
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SPECIFIC OBJECTIVES 

Government of MalawI 

STRA TEGIC INTERVEI\TTIONS MEANS OF __ +-t _R_E_S_PO_ N_S_I_B_IL_ITY _ _ _ I,_' TIM._ E-FRAME I 
VERiFICA nON ._ i _ 

3.1.3;21Ens~re that, in the 
implementation of 
sanitation and hygiene 

Increased countrywide i DoNI-1I\1 & AIDS, and 12008 - On going 
I level of awareness i other stakeho.lders 

activities, all people have 
equal access to free, 
accuraie, cultural sound and 
age-appropriate fOlmal a..l.d 
non-formal HIV and AIDS 
information and education 

TO aromes; 

I 
r 

3.1.3.22 Ensure that HIV and AIDS I NSO stud Y fepOlis 
status whether suspected 
or actual is not used as a 
reason to denying access I 
to services; I 

3.1.3.2.3---=-:'-=-'E==-n..:.s.:.:u:..=r:::..:e:....-t-:-h-a-t, ---m - '-th-e-+! -A-U1-.n-~aJ N AC repo~ts 
unplementation of 
sanitation and hygiene 
activities, all womer. and 
girls regardless of marital 
status or HIV sero status 
have equal aCcess to 
appropriate, sound HlV 
a.nd AIDS related 
information, education 
programmes and means of 
prevention and health 
services; ____________ __ -L 

I 

I 
I I 

11 DoNHIV & AIDS, NSO, I' 2008 - On gOing I 
i 'nd othe"tokeholde" ! __ .~ 

DoN} ~IV & AIDS, NAC, 2008 - On gomg I 

and other stakeholders I 
I 



r 
i 
I 

3.1.3.24 Ensure that communities I Annual 
and extended families caring I reports 
for orphans are assisted and 
empowered with resources, 
services and skills to 
construct improved 

Socioeconomic I NSO and 
stakeholders 

sanitation facilities; ~ ____________________ -2 ____ ~~~~ ~~~~ ______ -L ________________ _____ ~ 
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Natlona' SamtallOn PoFq 

I SPECIFIC OBJECTIVES 

GoyertJmcnr of MalarNi 

"jS'TRATEGIC INTERVENTIONS MEANS OF I RESPONSIBILrfY I TIME-FRAME 

i VERfFICA no N __ ----!-' -:-;--;------;;----:--+=:--:::-----1 
3.1.3.25Ensure that every workplace / lnspection reports i \l!oL, & other '1' 2008 - On going 

shall be kept clean, and free ,I stakeholders 
from any effluent from any i i

l
, 

I 
! 

drain, sanitary convenience I t 

or nuisances; _+1___ -------t-I :-;--:----::------;----;.1-==-=-=--::-_-:-----1 
3.1 .3.26 Ensure that accumulations I Inspection reports ! Mo L.. & other I 2008 - On going 

of dirt and refuse shall be I i stakeholders i 
regularly removed by a! i I 
suitable method at any work ! 

othe, ! 2008 - 00 going ~ 
place; 

L.,sure provls1on and 
maintenance of sufficient 
and suitable improved 
sanitation facilities for 
persons of both sexes with 
a distinct entrance for 
persons of each sex 
wherever appro riate 

I Inspection reports I 'v1oL, & 
I 

I stokeholders 

3.1.3.28 

I 
. I 

MoL, & 
s ta h.eholders 

other 12008 -Ongoing Compliance reports 

) 

Ensure that labour-related 
provisions of this policy 
shall be implemented in 
line with the OC(U pational i 
Silfety, Health and Welfare 1 
Act of 1997. 

--------------------------------~------------------- -----

4f\ 

I 
I 

1 

I 
I 
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B. SANITATIONAND HYGIENE IN RURAL ARE'<\S 

Goal: To achieve universal access to improved sanitation and hygiene practices, and properly manage wastes to protect the 
environment and create wealth 

I 3.2.3.4 Promote and market i Annual sanitahon reports MoH, MolWD &·----=D=-A=-s----11- 2"CCOO,.-S-_-On--g-oin- g----! 
improved sanitation and safe I I 
hygiene options and i I: 

technologies I 
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National 5c1nitation Policy Government of Malawi 

! 3.2,35 Train artisans and sanitation No. of trained artisans I·. MoIWD, NCIC, DAs 
proiTIoters in the production 
and marketing of sanitation I 
~~W~~~~7 i 

32.:3.6 Promote r~ycling of domestic ·1' Improved soil condition +-I -=-M""'o-::IC:-:W-C:D=-,---=E=-A-:-D=--, -::D=-~""'A,.·s--&-,---j11-2:-:.0 .. --'08-=-----'o=-n-g-o.-_in~g~~~~ 
L-__________ -'-_ ___ w--=.:as.:...t:..:.e_. ____ . . and dean environments I NGOs 

! 2008 - Ongoing , 
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'SPECIFIC OBJECifvES I S:mATE(aC lNTEHVEr:ineiNS I ~:~~~~~~lr1.oN I }{liSi~jN~;jn~.nY "._. __ lJl~~~.~~~~\ l\;u : ... J 
3.2.2 To promote improved 3.2.3.7 Promote recycling of liquid Jm~ro:ed soil conditions '\' MoiWD, 1\1105 & T, DAs I 2008 - Ongo.ing 

sanitation, safe i and solid organic waste for and No. of small blOgas I 
hygiene practices, I composting or biogas plants per District 1 I 
proper waste disposal '1 generation 
and recycling of 3.2.3.8 Promote provision industrial Inspection rep6rt$, No. of I' NW A, EAD & Mol, C & 2008 - Ongoing 
wastes in rural areas waste pre-treatn'lent facilities industrial sites established T ! 

I 
at each industrial site and I per year I I 
ensure compliance with . 
relevant sanitation standards \ 1 

I I 

I and midelines I 
I 

3.2.3.9 Ensure safe trai,sportation, State of Environmental EAD, Local Assemblies, 2008 - ongoing 
storage, disposal and Reports, Annual WRB 
treatment of industrial and Performance Reports by 

I hazardous waste Local Assemblies 
3.2.3.1 OCreate strong coordination Coordination forums MofvVD, MoH, DAs & I 2008 - Ongoing 

mechanisms over sanitation created and NGOS I 
and hygiene issues at Local operationalized; No. of I i 
Assembly among all I coordination meetings i i 

I stakeholders I held/DA/ year: I I 
i 3.2.3.l1Creatc transparent funding

l 
Annual Audit Reports ! MolWD, MoLG & RD & 2008 - Ongoing --1 

I meLhanisrns for Samtation ! Auditor General, MoF _~ 
[ and hygiene programmes for 

I 
all Local Assemblies I -

3.2 3.12Provide ~d maintain Annual Reports of I MoLG & RD, DAs, 2008 - OngOing 
I improved sanitation facilities faCilitIes and places where I MoPDE 

I 
whIch also cater fur peop1e established by DAs 

I needs in all _____ .LI _ _ _ _ ___ . __ _ 
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Narional5amtation Polic/ Govc,rfJmcnt ol Ma/mv/ 

MEANS OF !I RESPONSIBIUrY I TIME-FRAME 
VERIFICA TION I 

Epidemiological data on 'I MolWD, DAs, NCOs & 12008 - OngOing 
water and sanitation . MoLC & RD I 
related diseases; No, of I '[ 
facilities i 
established! OA! year; I' 

water and sanitation 
covera e database ' 

,

1--3.-2-,3-.1-4-p-r-o-v-id-e--ap-p-r-o-p-n-a-te--a-n--:d-il-c-=-J-e-a-n-'e""'-nvi;onments & No. I MoIWD, NCOs, Local 200S - Ongoing 

adequate waste water of waste water disposal " Assemblies, Water' 

I 
disposal facilities in all areas I facilities at eaC,h water Utilities 

I 
where waste water is generating facility ! 

enerated i 

.PECIFIC OBJECTIVES i STRA .. TEGIC INTERVENTIONS 

.2.2 To promote improved 1 3.2.3.13Promote· hygiene education 
sanitation, safe and improved sanitation in all 
hygiene practices, community water supply and 
proper waste disposal sanitation projects including 
and recycling of hand washing facilities with 
wastes in rural areas soap and running water 

!
3.2.3.15Facilitate the rehabilitation! No. of FeaSibility, Design MoIWD, MoLG & RD, 12008 - OngOing 

, and construction of sewerage I and Construction Reports Water Boards & DAs; 
! systems serving institutions I MoE & MoA, MoH 

with i eel water s stems , I 

3.2.3.16Ensur€ adequate security for Annual performance jl Mo!WO, Local j 2008 - Ongoing 
aJ] rehabilitated and reports Assemblies, vVater . I1 

constructed sewage systems i Boards and other 

serving institutions with I stakeholders -1 
piped water SUPplYi i I 

3.i:'"C"3.--,-1-c7 -=R-egulate pollution control in i Ann~aJ Inspection Reports~i---C\;CC:V-=RC:-B-, 'CCE--C-A-=O-,-'-M--=-o--:L-&-o-t-h-e-r +--1 2008 - On going " 

collaboration with alI relevant i 'I stakeholders I,'" I 
stakeholders J 

13.2.3.18Monitor water use and Annwtl InspectIOn Reports I' WRB, EAD, . Water : 2008 - On going I 
quality m river and I UtilitJes & other i 
groundwater basins and ! I stake holders 
protect them from I I 
exploitation and pollutior:! ___ _ --1[ _ _ ______ _ ---'-______ _ 



I" S~ii(~111C OBJi(2'll\fES · ~1~hR."-iix~H"1~ ' rfl{vEN,,· 'noN5 I ~1~;I~is:.ATION· OFI RliSJ>ONSmIUl: :~" j :riM:E~I~~l\1E .~ 
! 3.2.2 To ~:ro~ote improved i 32.3.190versee the water qUaliIT Annual Inspection Reports! WRB, EAD, lrrigation '12008 -On gOUlg I 
! san~tatlOn, ,safe i' adherence from the Imgatlon i I Dept & other! 
I hygrenepractices, i sub-sector to ensure that! I stakeholders I 

I 
proper waste .disposal I water quality standards I I ! 
and recyclmg of, established in the Water Act : I 
wastes in rural areas i and related legislation are not I I 

1 VIOlated esr'IPrJallv wIth! I , 
I t'-" - I , I 
i regard to effluent from! ! 

i irrigated fields and I I I 
I groundwater pollution !~' 'I L ..!:.esult~gJromjrrigated_ fields . ___ --\ 
i 3.2.3.20Prohibit indiscriminate Inspection Reports & MolWD, EAD, DAs, 12008 -Ongoing I uri,nation, defecation and Court Fines/Sentences I Judici.ary, Ministry of I I 
i littering m open and public I , \! Home Affairs, MICE I 
'pJaces . __ .-.-L_______ _ ! . 
h.2.3.21 Develop and maintain I Databases in plc-ce and I MolWDj Water Boards 12008 ---on-g-o-ing I 

L database on san,i,tatl.On and ! updated I and Local Assemblies & I 1 
hygiene _ ! stakeholders + . __ _ 

13.2.3,22DeveIop and maintain MI5 on I ~ ... llS in place and regularly! Mo[WD, Water Utilities, I 2008 - On going 
I water point and numbering I updated i DAs & other! 
~ . . I I I i system related to samtabon I I stakeholders I I 

I ~ ~ d':ltabase . . - I 1 ,~Ii-::c:. =::-- - ---l 
! j.2.j.23Provlde targeted SubsIdIes for I No. of facilit ies i MolWD, Local I Z008 - ongoing 

I, ill1prO, v, ed sanitation , roe;li"", I con'trncted/y'" ,u>"'g i. AssemblJes & I 

! f~r the most , vuJnerabl.e and the subsidies) for the I CooperatIng Donor ! 
L d15advant~etiPersoIls. vulnerable: i Partners i ------.J 
i 3.2.3.24P'0mo'e ""- on I Anno'l Rese,,,h ""poris I Univ,"'"", S"en'" & 1200l -On gom£ ! 

_ __ !'-- _ ~;:,~~~€d sanitation in rural j I TechnOlo~, MIR~DC I , J 
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SPECIFIC OBJECTIVES I STItATEGIC INTERVENTIONS MEANS OF I RESPONSmILITY I TIME-FRAME 
~~~ ______ ~ _______ ~ ____ ~ ___________________ ~\~;~ER~CATION 
13.2.2 To promote improved 32.3.25Ensure that, in the High levels of HIV AND DoN-, HN AND AIDS, 2008 - On going 
I sanitation, safe implementation of sanitation AIDS awareness j NAC & other 
, hYgiene practices, and hygiene related activities, . I stake holders 

proper waste disposal all peopie have equal access ' 
and recycling of to free, accurate, cultural 
wastes in rora] areas I sound and age-appropriate 

formal and non-formal Hrv 
and AIDS information and 'I; 

education TO ammes; 
3.2.3.26Ensure that mv and AlDS Annual statistical Reports I NSO, EP&D, DoN, H IV I 2008 - Dn going 

status whether suspected or AND A lDS, & other 
actual is not used as a reason i stakeholders 

to denying access to I 
improved sanitation and safe 

~
' hygiene services; _ _ _ '--::-=---,:-."--:-..,,,-----=--: 

3.2.3.27Ensur€ that, in the I Annual statistical Reports ! NSO, EP&D, DoN, HIV 
implementation of sanitatIOn AND AlDS, & other 

, and hygiene related activities, I' stakeholdcrs I all women and girls . 
I regardless of marital status or I 

HIV sera status have equal ! 
access to appropriate, sound 
H IV and AIDS related 

education I 
and means of 
and health 

2008 - On going 

information, 
programmes 
prevention 
services; L-__________________ ~ ____ ~~~~ ______________ ~ ___________ ... ____ _ ~ __________________ L_ __________ --~ 
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, .,'., "---~-'--;"' ''-''~ :'~1 i11.2~01 ~"'~~; --~-~';i';;li ·. '-~~·~,~'''''~'- r;;: · ··')~:~;:';l!!~~: 1;7(~~;';.:;:.~., " ~"TN~:(\-"·rf\~::;-;:~-:;11w~· i 2U08 :On i:)ing '/ 
irnplementation of sanilation I' stakeholders I I' 

and hygiene related activities, , I I'! 

I 
communities and extended I I; 

families caring for orphans I I 

are assisted and empowered i 'I 1 

with resources, services and I I 
~~ j 

3.2.3.29Facilitate the promotion of Sanitation coverage \ ;VioA, MolWD, DAs, & i 2008 - On going -j 
improved sanitation and safe Reports on the lrrigation I other stakeholders i 
hygiene practices to the sector I 
informal irrigation sector; I --.i 
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SPECIFIC OBJECTIVES I STRATEGIC INTER VENTIONS MEANS OF i RESPONSIBILITY TIME-FRAME I 
2008 - On gOing--i 

i 

I- VERIFICATION I 
r-------------------~~~~~---------------------~~---------------- -rl~~~~~~~~--~~~~~----

3.2.2 To promote improved i 3.2.3.30Foster greater \vomen Sanitation coverage \-10 A, MoIWD, DAs, & 
sanitation, safe participation on improved Reports on the Irrigation other stakeholders 
hygiene practices, sanitation and hygiene sector 
proper waste disposal promotion in the small-sea le 
and recycling of ! irrigation sub-sector; I 
wastes in rural areas I 3 2331 C -I - . b -1:\ - N b I . -. .dCI ltate capaCIty Ul l mg i um er of trained MoA, MolW D, DAs, & 2008 - On going 

related other stakeholders for improved sanitation and Irrigation 
hygiene promotion for I personnel 
irrigation farming 
communities; 

h.2.3.32Facilitate data collection, Baseline Data and 
analysis and dissemination on feasibility Study Reports 
sanitation and hygiene safe 

MoIWD, MoA, DAs, 
other stakeholders 

& 2008 - On going 

practices in irrigation 
programmes and projects; 

3_23_33Ensure that accumulations of Work place 
dirt and refuse shall be Reports 
regularly removed by a 
suitable method at any Ivork 

lace. 
3.2.3.34Ensure that the floor of any I Regular 

workroom shall be cleaned at Reports 
least once every day hy 
washing Of, ifit is effective by 
s\.veeping or other method. 

56 

Inspection MoL, EAD 
stakeholders 

Inspections MoL, Locar 
MoT,C&1 

& other 2008 On going 

Assemblies, 2008 - On-going 

I 
I 

I 
! 



w',-.,''',,-,. N ...- ,~., .. ~ ' . .. -.' ",_""_'" ,- " '" -.. ", ;-.,+.,~ .... ; . - -i". ,~'. -'. ~:'" ." . " ',' 

I sPECiflc: oijEcrivEs--'smA{fiGii: -jNTrnV.NiioNS---r~:~~:,mON or I JiESI'ONSIDliifi - . . i TlM., FMII:{~j 
3.2.2 To promote improved 3.2.3.35Ensure provision a,nd Regular Inspection Ti'v[oL, i'vtoT, I&C and other \ 2008 - On-going 'I 

1 

sanitation, safe maintenance of adequate Reports I stakeholders 
hygiene practices, drainage facilities for '.Net I i 

, proper waste disposal, surfaces ~ workpJaces. . i _ . --1 
and .recycling of I', 3.2.3.36Ensure that every occuPierlRegular Environrnental. 'I',' MoL, . MoH, LocaJ 12008- Ongoing 1 

wastes In rural areas I shall provide at a workplace He'aJth Safety Reports Assemblre.s 

washing fa.cibties for male ! 11 11 

and female employees} .easily I I 

accessible in the proportion of I I I 

at least one hand washing I I I' " 

basin and one shower for I I 
every twenty employees per I 

; shift where shifts are L I li 

l gpe.rational. . . . . I -----.--- -t-- ---
13.2.3.37EnsuJe provlslon of adequate Regular Envlronrilental I MoH, MoL} MoJWD and 2008 - Ongoing'- 1 
I supply of safe water Health Safety Reports ! other stakeholders I 
I maintained at suitable points I . I 
i conveniently accessible to all " I ' 
I persons employed . . 
I I : I ~ 
'I' 3.2.3.38Ensure that labOUr-related ! Compliance Reports I MoL, Local Assemblies i 2008 - Ongoing --1 
I provisions of this policy shall , I and other stakeholders I I 
' be implemented in line with I 

the Occupation Safety} Health I I , 
and Welfare Act of 1997 ; I ' 
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National Sanilation Policy w/cmmentof Malawi 

C. SANITATION AND HYGIENE PROMOTION AND DELIV"tRY OF SERVICES IN crnES, MUNICIPALmES, TOWNS AND 
MARKET CENTRES 

Goal: The goal is to achieve universal access to improved sanitation and safe hygiene practices, and properly manage waste to protect the 
environment. 

I n SPECIFIC I STRATEGIC INTERVENTIONS " MEANS OF 
i OBJECTIVES i VERIFIC..<\. TION I 

RESPONSIBILITY TIME-FRAME 

!-3-.3-.-2--=O:"::b:1jeO=:cti-=:·v-=-e-'--1==---~i3::-.C:-3.3.1 Establish a new cadre of Staff recruited and working; I MOLG & 
and I Staff returns 

RO, CAs & 2008 - 2010 

r To develop capacity fo 
effective sa! 
Sanitation and hygien 

e 
e 

promotion \ 3.3.32 

I 

3.3.3.3 

managers, experts 
Sanitation and hygiene 
coordinators for city, 
mumcipaI, town and 
market cen tres 
Train artisans and 
samtation promoters in the 
production and social 
marketing of sanitation 
hardware resrectively 
Undertake civic education 
and public awareness 

i MorwO 

I 
I 
I 

I 
No. of trained masons and 1 MoIWO-:- 1.1oLC & RD, 12008 -2009 
sanitation promoters; Areas I CAs, Town Assemblies, 
of deployment and business I NCIC 
venture i 

I 
I 

No. of 1 Morw::), MoLG & RD, 2008 - Ongoing 
campaigr.s/ centre/ year Town 

, 

I CA, MoH & 
campaigns on safe hygiene I Assemblies , . 
and improved sanitation . I . ____ .-.J 

3.3.3.4 T rain informal recyelers in No. of people trained & MoIWD, City, Municipal 12009 -Ongoing 
solid waste management employed in recycling & Town Assemblies 
and employ them at centres /landfill sites 

i recycling centres and 
landfill sites I I --".-
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I 

I 

:,GI rl j t-i.l tlO It 

d 'ltabases for 
fau l ity 
cities, 

municipalities, tOv\-D 
assemblies, ma1-b::i cEntres 

I 

and peri-urban areas for I 
i planning, monitoring dnd ! 

58 

L targeting (\f san it<l tion and ! 

1________________ . ______ .J~Xg~~!le_~~~rVE-'I~_t~~l~ _____ .... L.. _ ___________ ... 
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I STRA TICK 1l\'IEANS 
[NTERVENTlONS i VElUFICATION 

I SPECIFIC 
I OBJECTIV"'ES 

OF 

.. _l_.__ _ _ ----'--' 
i3.3.3.65tTengthen coordinat.i.on i ivlinutes of consultative 
11 over -sanitation ilnd hygiene I meetmgs 

I 3.3.2 Objective 1 

issues 1n ciries, i 
To develop capacity for i municipalities, 

I effective safe , market centres 
I Sanitation and hygiene I urban areas 

tmvn5, i 

and peri- I 
among all I 

i promotion : stdkeholders 

l
i i3C'.cc3-=.3-=.7=--(-=.:--re-a-t-e =tr'-'a'-n-s-p-a-re-n-t--o-m-,d::-TI-A:--u-d-:-' J-:--' t- reports; 

accountabl.e fu.nding I financial reports 
I mechanism for sanitation I 
I and hygiene programmes' 
I f0r city, municipul., town 
1 assem"blies, olarket centres 

annuai 

I 

I dnd peri-urhan areas _ . __ _ 

Go'.lernment of A1nJavvi 

RESl'ONSIBILI1Y I TIME-fRAME 

T own Assemblies, MLG ! 2008 - Ongoinp; 
& lW, MoJ\VD 

MolWD, MoF, [viLG & 2008 - Ongoing 
RD, Local Assemblies 

I 

j
'3.3 .3.R Create proactive commiii ees ' 1\0. of Com mittees created i Local /\ ss<:mh!ies, 

to manage soJid waste and empowered/ LA! year "& RD t Mol W D 
MLC 12009 - C)ngoing 1 

I i 

I 
I

, disposal, recycling and 
public toilets In cilies,' 

! tnunicip<llities, towns, 
market cenhes and peri- : 

t::-:-::---::--=l,.:...r.c.,.b a n a rea s ! . _' . . 
133.3_9 Encourage p rivate sect.)]' I No. ot regl.sterect 

partil'ipdtion in ! 0pc'l'iltOi'S! LA/year 
mdnagel1lcnt of impro v,,'<.i 
s i'ulitatlOn f,K iiities in p ubl ic 

I 
A"semblies 

priva te i MLC & LOCil l 1 200S - Ongoing 

I
· j 

places a t.01~,rlta ble rates. _~. ___ ~~ __ . _ ______ .___ _ _. '._. I 

I 

13 .3.310 De.iiver s tructured hea lth I No. of co urses I Local Assembiiesl2008 - ongOing-'l 
. ! and hygiene education! conducted/Local I NGOs. MoIW D, ,,:!oH I 

_,I 

_

__ .. __ . ___ . ___ . ___ .. __ ... using participatory I" Assembly/ Year ! ! I 
. _ _ ___ metbcds f I I ----. ___ _ _ _ _ _ ___ _ __ ____ . ___ -'-__ _ _ _ _ _ _ ._ ...L... I 



r 
j 

'3.3.3. 11 Pf~mo-t;';"i\V;;~(' t.~(iu-;:;; t~ ';l;T, T,:;~: n:~~;;t:;tt~~; 1 ~~;;; ' :; ;'I ' ,.,1 fl:T I~;; ' ,j i'A,;:;~;;,i.,ii( ,:;, v,;' il kl 
in all con~munity based ! hygiene pwctices; J"\eports i Boards, MolWD 
water supply I on waterbome/sanitation : 
programmes/projects ;, related disease incidents ! 
including hand-washing , i 
with soap or any detergents I -,-i ________ _ 
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SPECIFIC 
OBJEOlVES 

' ISTRATEGIC INTERVENTioNS I MEANS OF I RESPONSIBILITY -'r TIME-FRAME 
, I VERlFICA nON _ I 
13,3,3 12 Create ,tall-holde, No, of committee, ; MoLG & RI), Local I 2008 - Oogomg 

committees in markets to created/ Local A&'Semblies; I Assemblies 
manage solid -,-vaste Minutes of committee I 
disposal, recycling and meetings I ! 

:--__ --<.public toiJets j 

1

'303,3.13 Provide Sanitation and Noo of trained head teachers 11 MoEt Local Assemblies, 2008 & Ongoing 
hygiene training to all head & PEAsjLA/YeM MolWD 

i teachers at primary and i 
secondary school level and I 
Primary Education I ~ 

I
, Advisors 
3,3.3,14 Recruit and hoain En gineers I Aromal Staff Returns and lvlolWD, OPC, Water 2008,,-:-_--:cO:c-n--go- j-On-g--: 
, in wastewater ilnd. solid 'I' Traininf, Reports i Ublities & other 
I __ lnanagemer:~n~ne<:.'mg " I siakeholders i 
13,3.3.1 5 Conduct regular monitOli ng Annual \Nater QualitY-

I
' i\'foJ\V 6,' \'\'RB, Local [ 2008 - 011 going 

. of water quality for both Inspection Reports r\ssembIJes, EAD & 
surface and groundwater at other stakeholders ! 

I I 
land fill sites : I 

i3:3.3.1 6 Ensure that aJl peopie- hdve I Annual RevJcvv ~eports i D!\!, HIV&AlbS, NAC, 12008 - On going 
equal access to free, I I Local J\ssemblies and 
accurate, culturally sOlind I other stakehoIders ! 

, and age-dl?propriate formal i ! I' 

. and non-tormal HTV and i I 

L AiDS infonnation and I I ! I 
__ ~.ctucatiQ~l progr~mm~ , . _ , ,: I .! 

,3.3.3.17 Ensure thilt HI" and AIDS r\nnuai statlshca i Reports 1/' ~n'Sd·o, ' Et,:.r:IJ&DSD,j, D&O'~'oHt'lll~Jfi2or,' )' 20CiS"- On g~i~b ,'I' 

I status whether suspected or " ' ,, 
I actual is not u,<,ed as a : stakehoIders 
i reason to denying access to I i 

services. J I __ ,_L_", __ 



----- - - ---,---
!3.3.3. !8 Ensure lhat dll "'V(m1l'fl and ,I t"';;,tI.w! S ld'~l r~(';~'-TNSti;" -lJ:&Tj'~'i ):;N~-i'liv r :ij(l~ '::'ili g7)1Ilp,! 

girls regardless of mari.tal ; and Al DS, & otJ1er I I 
statu.s or HIV sero status I stakeholders I I 
have equal access to I I ' 
appropriate, sound HIV i 
and AfDS reiated i I 

I infonnatio-n, education I I 
! progra'mmes and means of ._. ,1 ~ 
I prevention and health , 

L.. ______ _ _ _ _ .L .. __ ..:.se.::..~r'__'_"'i.::..ce""s:..:.· _________ ·LI ___ _ 
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I SPECIFIC 
OB CTIVES 

iSTRATEGIC INTERVENTIONS 
, 

I MEANS 
! VERIFICATION 

OF L RESPONSIBILITY I ~'Il\1E-FRAME 
3.3.3.19 Ensure that communities I Demographic surveys 

and extended families I 
·1 NSO, EP&D & other 2008 - On gomg 
I stakeholders 

i 
I 

caring for orphans are · 
assisted and empowered I 
with resources, services and I 
skills to construction and! 

. maintain improved I 

I sanitation facilities. _ +-1 __ 
13.3.3.20 Ensure that accumulations I Work place f.nspcoCtion I MoL, E.AD & 
I of dirt and refuse shall be Reports ! stakeholders 
! regularly removed by a I . I 

I 
r "- ­

other I 2008 On going 

, , I 
suitable method at anv. I 

. work place. - I _____ . ____ ---, ____ _ 
3.3.3.21 Ensure that the floor of any I Regular Inspections Reports MoL, Loca l Assemblies, 

workroom shall be cleaned I MoT, C&! 
2008 - On-gOing -I 

at least once even' day bv ; 

I 
washing or, if it i; effe~hv~ I I 
by sweeping or other I 1 

I method.___ _ __ 1 -_- --+c:-:--c-----:--:--:=--:-:--,:---.- --------- --i 
13.3.3.22 Ensure provision and I Regular Inspection Reports JV[oL, MoT, I&C and : 2008 - Oil-going 
I maintenance of adequate I other stakehoJders I 
I . . f. i drainage facilities for wet i I 
! . surfaces in work places. i I 



·_--------_._ ---_ •. _ ---_._--

I SPEClFlC 
OBJECTIVES 

iSTRATEGIC INTERVENTIONS TIME-FRAlVIE 
I 

i3.3.3.23 
i 

1l\.fEANS ··- - ·---· OF I RESPONSIDIlrrY 
! VERUJC~TION. _ ___ ___'_ _ ___ _ 

Ensure that every OvVTler i Regular Environmental ! MoL, !\1oH, ·-- -L-oc-a-l-+-2-00- 8---0=-n-g-o-i-n-g---' 

shall provide ' clt a I1 Health Safety I\eports i Assemblies 
workplace washing I 
facili.tics foi' male Clnd I i 
female employees, easilv I I 
accessible in th~ proPOlbo~ . 

I 

of a t least one ha_nd 
wash'ing basin and one i 

shower for every nventy I 
employees per shifts where j 
shifts are operatiollal. I 

~~--===~~ '~==--~I--------------------~--------------- '~'--------------
3.3.3.24 Ensure pro'vision of I Regular Environ'm011tdl MoH, MoL, :""!oIWD and I 2008 - Ongoing 

ddequiite supply of safe i Health Sat'ety Reports oUv'Ol'stakeholders I 
water maintained at 
suitable points conveniently 

. accessible to <111 persons 

L. ____ emE!~:.. __ . ____ . _ _ _+-_--.---.--. 

13,j.3.25 Ensure that labour-related Compliance Reports 
i provisions ef this poiicy 

i fvloL, Local Assemblies 12008 - Ongoing 
: and other stakeholders I 

I shall be implemented in I' 

line with the Occupation 
safety, Health and WeUare 

'-_. _______ .-'-__ --'-A.c::,c.c...t~f 1997. 1 __ _ _ .-----"--------JI_ 



Nation."7.1 Sarrit?tion Policy Go :lernmcnt of MaI·c'~.lY1 

SPECIHC I'STiL~TEGIC lJ.'1Tri~VFNTIONS l~"!EANS ---- OF r RESPONSIBIUTY 
OB ECTIVES ! VERlFICA nON [ 

f-=3.;"::3"-'.4'-==O==b.:oj.:oe-'-cti--=·:":v'-e-2::C":---+-=3.3.5.1 Undcrta-ke -- audIt '--o""-f +! -:-Sa~i t(lt_i;~ . au~it 7eports;-i LocaT'A:serr;bliPs, lvroLc 1 2oo8 -2010 
I sanifation f<lcii ities in all, fumu di f~ct[on f-Jans i & RD, lvlolWD 

To improve delivery of ! cities, municipalities, tO~'\'n 
improved sanitation and Market Centres for ! 
services prioritiZ3ti on and to :geting : 

I of areas foJ' unpro"l.-ed; I 'L s<;ni ta tion ,me! hYgienE' . I , 
__ -.J.1.romo tion intefl/en ti o~~ _._ .. .-. __ ___ i i _.--::--::_ -'-__ 

3.3.5.2 Extend soiid VVdste refu se -'\.nnual techniC<' l audit I Local Assemblies, MoLG 12009 - Ongoi.ng 
colle-:tion ser vices iOanc:;!. I [epm-ls I1 & RD, Mc!VVD ; 
r esidentia l <J re,lS , I 
markets with ,,([ive I 

p<lr tici[ldtion r"' :~" !' !\.' '-'E~tt· !, I' 

communities ,md , ~ c 

1_, _ _ .. _.~m!~li ttec 5 _ _ ..... . ____ 1 ___ . __ ._ _ _ ... . _ I . ... ____ :-:-------:--:-
3.3.3.3 Promote <1nd marke t :;,a fe \1 [~ale of adop tion of snfe! l.ocal Assemblies, i'v inH 2008 &:Ongoing 

, h VQI('ne drHl mWT()ved h\')~iene practices: .\i o. ot ' 8>: MorV\!D 
~ v ~ I ~-

sanitation options and I impw\'ed faci libQ5 i , . ' 
technologies ' const r:JCtedl LA/ Year I 

i 3<5.4 Enc()uJ'o[:,-e~ the ~'r(l '; is i o n 0 f i ;~().--et nel." --iD~'pro-v-e-d""IC-:-L-o-cJ-l:- ---,~-~-,se~;bjjes:T 2-00-8'&6r\going 
i improved $<lnii<ltion' fdti.li ties cons LrtJc :ed I Loc,;11 Mol WD, MoLL & ED ! 
l facili tie:; at hcn",tse11c,id lQ'.' €'1 i .;;\ s5e~Tl bh/I ·Y'et1t· ! 

! 3.3.':,).5 Pr()vid.;; -"~;:;-IJ mC'~<i 5;-tl~~:r<;.-~fj;;-;r.;J :;~,€d "iicilitjes : \.ioLC &--I~ D,' --L-oc-;,Tt-2-0()8 {:;;: Ongoing 
! nurn l~" T of fml1roved ! (onstr l! .led ;[1 publi/: i /\ssemblies, !viol'VVU I 

.l cl trines or toilets> with ! p),lCC'S/ L!\! Yea r ! 
hand Washing faci Liti(-l ~ 

including soap or ·J t,her 
dete rgents in Jll publJc and 

____ I::t:.!:·a t~r.\~g~_s. _ _ _ _ .. ____ __ 

i 
I , 
! 
i 

---'--. --_ _ ..... ____ _ _ L ____ _______ -' 



1

3.3.5.6 Provid€ and maintain . No. of various technologies 1 Local Assemblies, 2008 - Ongoing 
MoLG&RD improved sanitation facilities! promoted and I MoIWD, 

which cater for p€Ople with 1 installed/ Local 11 ~ 
special needs in all public AsS€mbly jYear 

L-________________ ~ ____ ~~l=ac~e~s~. ________________ _L ______ . ________________ ~! __________________ ~L_ __ _ 
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I SPECIFIC - -. STRATEGIC'INfERVENTIONS 1 MEANS ---'''_-- O'}; i RESPONSrrfiiITY : TIME-FRAME-', 

I OBjEOlVES __ -..i-_.- I VERIHC~T~ON _: , . ' - . I. I 
3.35.7 Promote improved I Increased adoption rate ot ; Mol v\ D, 1'v1oH, L\ and i 2008 - On going I 

sanitation filCiJities in all , safe hygiene practices I other staJ<:eholdci's I i 
communities based wa.ter I! I' 

, I . 
supply programmes/ I ; I 
projects including hand I j I 
washing with soap or any ! I 

.. other c!~tergent; _ _ _ . _ _ __ L_ _ _ J-- __ .I 

]3.3.5.8 Provide adequate and I Annual lnspechon Reports ! Local A,ssernbiJes. !'.'tolC I 200S - Ongomg I 

i improved sanitation facilities on new improved faCllilles ; & RD, Mol\ND i 
I at aU public places and Installed! Local Assembly I I I 

I pnyat~. mstItutIons .... _ 1 ____ ... _ . L .___ . _ _ ~-.. . ------j 

13.3.~.9 Provide and maintain ... I' No. of facililies provided ! Loca~ .. Assemblies, I 2009 & Ongoing I .. 
I Improved samtatlOn faCilities. countrycwldej)"ear ! MoWPD, MoE I i 
1 whteh cater for people With ! I' i 
i special needs in aj] publiC i , i i 

~~j.51t~~;~~otc·-provision ~f .... --LI Pl:ogress Reports .. 0';"1. M~)rv\TD: VVater Boards, 1"2008& c)ngoi~'g"li 
Improved samtation taCllLtlcs , numbers of unproved LocaJ ASSembllE'S, NGOs 
in all community based i facilities provided I i ! 
,vater supply. ' i i 
progral11m.~s/proJects I . 
induding hand washing I 

I \vi th soap or any other i I 
1_ dete.r.gs:nt ._ .. _.. L ___ _ . ____ _ .... _. ___ ! .. _ ___ _ .. . _ _ . 
13.3.5.11 PrOvide adeq uate i Annual Inspection Reports ! MoIWD, Water Boards I 2008 & Ongoing 
i I-vds tfo'1N ah;1 d.isposal : on new insraHa tioI1s!l.ocal 1 & Locai ASS:;'nl.bhes i 

ff,('Jj i tics ,,1 all wdstewaler i AssembJies ' I I 
! i ' 

I 
I ,--_ .. _-_ .. _-----'- generatul&J?oints.. i __ . ____ .h__ _~ ___ ~. _ _ ~ .... ______ __ ~ .. __ .. . _J~ 
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I i 3.3.5.12 Provide adequate 
I I wastewater treat.m~lt and 
, I disposal servicesln either 
I I on-site septic tanks or 
I ; sewage treatment works fOJ 
I I ail new piped water supply 
I re ammes/ro 'ect 
I 13.3.5.13 Ensure adeqUate provision 

1

1 I of w~ater and disposal 
I facilities ill all newwater 

1<--_ __ _____ _ --',_ supply connections 

I 
Annual Inspection 
on new installations 

I 

I 

I 

69 

Reports I Local Assemblies, Water I 2008 & OngoiJ:;g-T-

I 
Boards, MoIWD, I ! 
Individual House ' I 

10iv"11erS i 

I 
I 

Local Assemblies, j-2008 & OngOing ·-1
I
; 

I MoIl-VD, MOH, Water 
! Boards, Individual I 
i House Owners . ____ _ __ i 



NationalSaniUition Policy C-ovcrnment of Malavvi 

I SPEClTIC 
.. 

STRATEGIC INTERVENTIONS I MEANS OF VERIFlCA nON I RESPONSIBILITY I 
OBIEcnV.ES I 

TIME-FRAME 

3.3.5.14 Encourage provision of Annual Inspection Reports Local Assemblies, I 
security for equipment . MoLG & RD, "Vater. 

1 
and safety gear for . Boards, Mo]'vVD 

2008 & Ongoing 

workers at sewage works 
and solid waste 
disposal/recycling sites ! 

3.3.0.15 Encomage rehabili tation Completion Reports on MolWD, VI! ater Boards, 12 
of existing and reha bili tated and constructed Local Assemblies, 

008 & Ongoing 

construction of new sewerage facilities 1 Omtractors 
I sevverage facilities 

private I Local Assemblies .. NClC 3.3.5.16 Encourage private sector No. of 2 008 & Ongoing 
participation in organizations/ firm providing I 

management of improved services/Local Assembly/Year I 
I 

sanitation facilities at 1 

I affordable rates 1 
I -- ----

3.3.5.17 Encourage provision of MoU signed between Water I MoJWD, MoLG & [·m, 
security for equipment and Boards and City Assemblies; I Water Boards & Local 
safety gear for workers at Performance Reports I ;\ssemblies 
sewage works and solid I 
waste disposalj recycling I 

I sites. I 
[3.3:5.18 Ensure proper design of Design Reports; No. of tones of I Locol Assemblies, ! 2 

j and access to refuse waste collected/annum/Local , Private Firms, EAD I I 

collection points in Assembly 1 

2008 - 2010 

I 
L-. 

I ""deo tt, I ace" .md ! l IT'..arkets _ I , 

1

3.3.5.19 Encourage rehabilitation 1'\0. of Se\Nerage systems I Mof\>VD, Private Firms, i 2008 & Ongol;gt 
of existing and rehabilitated/constructed,! y.'ear; I Lo.ca] AssemblIes, ' 11 ··0 1 

I construction on new feasibility and detailed design I Water Boards & MOLe ' 
_ _ _ _ -'i_ sewerage systems i reports; Completion Repor! s _ i & RD_._ ; _I 

008 & Ongoing 
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13.3.5.20 Encourage provision. of )i No . .of pI('Ces. bf.~~;prnenl 'l' vl0Iwn, jOllvdtc-::;;;;, ! 20()S &: ()ngoing -"1; 

septIc tank and latnne provIded J.n CIty, towns dnd I Water Boards, Local! 
e~ptyingequipmentin I market centres i Assemblies, 11 11 

all Local Assembhes I . 
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SPECIFIC I STRATEGIC INTERVENTIONS MEANS OF ! RESPONSIBILHY TIME-FRAME ! 
OBJECTIVES i VERIFlCA TION 

I 

i J 
[3.3.5.21 Facilitate the construction Design and Construction I DA5; Water Utilities, 2008 - On gOL.'1g 

of sludge ponds in towns Reports Mo1VVD & other 
j and market centres stakeJrolders I - - - ! 3 .. 3.5.22 Ensure proper siting, 2008~Ongo.;;g--Design and construction DAs, Water Utilities, 
I development and Reports EAD, MoIWD & other I sustainable management of stakeholders 
, landfill sites 



r SPECIHC 
l OBJECTIVES 
\ 3.3.6 Obje(tive 3 

I To enhance 

--. - - - - _._-------- ------_._--------------_._- --- - -
! STRATEGIClNTERVEI\lTIONS T MEANS - OF 1 RESPONSIBIUTY - l TlME-FW,m- --: 
I VERIFICATION ! --L- i 
13.3.7.1 Transform city, nlw1icipal Management rerorts;----t

l 
Local ---Assemblies, 1 2008~ Ongoi;g-; 

and town dumps for solid I ; National . Resources I : 
I
· enviro~mentaJ 
I protection 

waste mto welt-managed i Water Authonty I : 
recycling centres or landfill : I ! 

and I si tcs I i . I 
I 3.3.7.2 Ensure compliance with I Emfironme~tal Monitoring I' MoT & ID, EAD, \iVVRAf2008 - Ongoing ! i management 

I 
effluent discharge standards Report; ErA and I 
and gUidelines at industrial Environmental !'vlanagement I j 

premises including Reports i ' 
. , 

conducting pre-mvestment I , 
ErA 

-3.3.7,3 Promote recycling a~d ~~ fe 11 Environmental Ma:nagement ! local Assemblies, MoH, I 2008 -Ongoulg-' 
disposaJ of domestic solid Reports; clean household Community members I 

I ~ste . I environments , ,_ I 
13.3.7.4 Resettl~ households and I' Resettlement Reports; I' MQLHPS, Loc,1 12008 - Ongoingl 
I tenants ~ut of cramped and ,r>,ssembJies I 
~, ~.:Sa.rlltaryareas ' . , '. I ' . ...--= ____ . _ _ . 
I " .3./.5 Conduct regular I Environmental AudIt reports I MoL & VT, EAD, Pnvate ! 2008 - Ongomg ! 
11 environmental audits for Sector Firms I I' 

existing industrial ! 
. .operations i I 

3.3.7.6 Enforce poll~ter-pays Environmental Monitoring i EAD, NWRA, Local \2008 - Ongoing ! 
principle in accordance with Reports I Assemblies I ' I 
the Environmental I" 
Management Act . I _ _ . I , 

3.3,7.7 Promote. establishin$ of I Annual Reports on number 11 locaJ. Assemblies, 2009 -Ongoing I 
slurry plts and tnogas I of slurry plts and blOgas I Pnvate FIrms, MoST ' 
generation at recycling I plants established I 
centres I 

I 3.3.7.8 P~ohibitindiscrirninate , Clean and aesthetica'-U-y'/-L-oc---al- A-ssemblies, urban 2008 - Ongoing 1 
: :~~~~~in°:en defecatlOn~leaSmgenvlronment I communities -~.--__ ._J 



National Sanitaaon Policy Go'lcmmenc of Mafav.ri 

I SPECIFIC 
OB ECTIVES 

~ SmATEGIC INTERVENTIONS :MEANS 
VERIFICA nON 
Annual Water 
Reports 

OF I RESPONSIBILITY TIME-FRAME 

3.3.5 Objective 3 

I 
To enhance 
environmental 

, protection and 
I management 

3.3.7.9. Carry out regular water 
and 
environmental monitoring 

Quality Mol\,yD, WRE, EAD & 2008 - On going. 
other stakeholders 

I 
3.3.7.10 Develop a.nd disseminate lEC materials in place & MolCE, MoIWD, MoH, 2008 - 2011 

lEC materials on improved Annual Reports from UNICEF & other 
sanitation and safe hygiene various stake holders ; stakeholders I 
F~&~' I 

3.3.7.11 Mobilize . print and Independent ass~sments of ! MoTCE, MAC RA & other [I 2008 - on going 

I 
electromc medta houses to medIa house partlapabon I stakeholders 
regularly disseminate I i

l 

I

' information on improved I I 
sanitation and ~fe hygiene i I 

. practices. : I ! 
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I' . ' . ~i\ NI fAT ION ,\N D l-fY(;U.:r-.l l:: IN )jCHGOl.'> 

Coal: TJu~ gOd! is inlr€ ,, ~ '? arc.'ss t(l improv(' sanitati(,n !'en.';( e~;, iTtlnsfonll .by?,1cn", prJetic('<; anj prope> rly man.lg,'" (hp i?oviro I!l!'rrt in 
lidlOOls. 

'- --- sp{TlFl;_; -- -~- STIC\;I'r~G-lc-iNTfR,iEN1-IONS-- -'-"--' ME.:\NS or -- ---- --------m-iSI1{)Nsmii ri:y- i Tl''vl E-f,RAA-IE - --
n6jfC"PiEf":, ~ : '·FRrPIC<l..TION ; . . . ...:,~ .. .. ",.,~,_.~ , __ 't_::_. __ ... _ .• ___ .' . . __ . ___ . __ . __ . ___ ,, __ _ ____ .. _. _._ ... _ .. ~_ _., ""_ ,:..:_"':_~ .. --------.:: .. "'--. ' ~--.r _ -._- -_ ..... - --. _ ... --_ ... _._-----t- ------,,- -

~ . 2. Obyf'cIin-'1 : 3.-1-_3 I Provide tl'Jinmg to at iec1st I " 0 . of SChXlls inl'<)\ w d il~ : i\-{.-,fW D, ;vloH & \:loE I 2008 - Ongoi;;g 
f ' , . • t I H • ~ t . . , 1 
! on(' . 5anlt~l t~on eaCl1ef !r. : ~ ra r!"nn~ lJfogra mrl1.r.; , . 

:-> (mild rapaciJy f,, ; ' PH '\5T; in ,1Jl ~chi)oi~ ; Tr;l!ni!~;7 Re"lOf'! S i I i -- --.--.--.-------- .- -- -- .-... - -.•. -.. -----~-----.----- ._ -._-- -_._-- .----.--- -------.--,~------- ----. 
rom otio 11 ':f ~afc ; J .. :t,3 '2 FCl( iiitat" the ir;( c rpo Jtion ,~ f : i~E'\'I 5ed .'-:02 If.' C:u ;TilUllll11 ; 'v1oE, Lii\:ICEL :\i.ol \\'D: 200~ - 20iO I 
igit'!1f' and Impr.ov~d ! I!f"' sb!!s tralllJn? on I :11 sch'.)Qi<; ;n p \ilCC ! &. Oth01' stdkeholders I I 
nitatiOTt I '. ~ I I 

I sanit(l tion in schJo.b t 
CU~TJL' {];Un -; 1 

i :"1.3j -E;·;~-~ ;e-ddiv'2l·\':-t;t$t;: ~(ill~r~;d T--'f~r,': ~i-!~,g --- ----- i~er~o:·t-;;-- :viol \\: L':-- \l()~!,~- ' ;'~io E~1 2008 - Dngcing --1 
i hdlU, '1il~t hygtem.' : ,\~ i('pl~Dn :)( sC'rp h)'gi!':'n ' I :CC'ls & 5I.dkd101dt~l ·s 
I ed\llc.ltloll W!" <I ll c i1ildren ,!t f,j'JCUU'S a t ~chol' l ;lnd 
i primMY schoo l !evd th l"xtgh 

parUCi pci tury rn!,.~t(lods 

I i . - - ,.-.. .. . . - -_ ._ ... _. " . "- _ ....... _- .. - ---_. ---- ---- .. - -.. -_ . . .. .. " '--'.' . . ... ' .. _._--._----- - ,_ .. .. __ ... --- - .. _--_._-----------_. -_ ..... " 
I JA _3.4 [)l()\ ici E' StHlI!ati0n 2nd . ":>l,, ;t T!'<l lni'lg Reporls/i\o Il\10E, 'Ivloii'I/Q ,1I1d ather ! 2008 - Ongoing 1 

I h vgier;e tj"G:~i!"'!3 ?~ te?fh17~rs ~ Df or ~aC'h(; rs tr?lnpd p('r ; ~t8 kf-1 ~ oJ ders r I 

t rai nin g i.nsttluiions dnd r() 1 \ 'p'.:V" 

ail hend tecl(her-; fll pril'lMy , 
,J;Hj s('C(~j1dury '-;Ch00( k"/Id, 

I 

dJld to PEAs <!Dd 
l4~ .3.5 t~-;;,';, {~~~ --th~t' l . .:f~i!d hect(i~:~j--I·s[~t~ i 2!- ·~·Z?(;;f~:·: n:' -~ I:,r .. ;7t~~·- ;~1-{ 

ilO~j,,<>110Irls ' [ (e"led 1P' ; l".> : '-1''' ['0 1''' ",,,;VI-' li !.--' ,-1'; ['-( i ~ • , ",. \ - _... (. .. . .' " ~ : :)..t !" .: ,', .. , .. (. I . ... ~¥ I 
lIllp(_'.r'd l"j th HP'! ·:,nd \IDS h,,·it,~~,'d h()I) <;f~j-.okis I 
(re su pp{)rti~d ~/\fi th i 

(iprl'(1r!"jitt€ S(lnltat Ior, Ci.nd 
t·i ··.~ ·~nt:)r; i:: f)ro~rarn ,nt:1s 

i 

i.lnd 

.. , ; . ... 5:",., . _ • .-1 ._ ...... . _ . __ ." __ ,_ •...• _ __ ". . ___ '." .. ... _____ '_"_'. __ .... _ .. __ ... i. _ - - ---'-""'-"-" __ ____ _ • ,. ___ .... _____ L_ ._ .. _ ._.~,._ . _ ___ . _ .... ! 



C"'O'/crnmen£ of Malavvl 

--,-._. -------'j-=3=-.4-:.-=}-,6c-::E-n-su-'-re-,-I-)r-o-\-,i-sl-:'o-n-,o-=f:--\\-'a-t-.:-r,-'--: -=P-ri-:m-a-r-y--an:--d:---s-ec-o-n-d-:a-I)-'-' 'I =-r.,,-=-1o-=E::"",-----=l\,-:!l=-o-=-L-=C=-&c:--=R-=D-,--;-:2:-:0-=O-=9---0-c:-:n-g-o-iJ-'-g---' 

1 samtabon and hYgJene topICS I school curncula 1\:101WD, Donors dnd 

! 
in school curricula I other stakeholders 

_ .. __ "._._ ... __ ._ ...... " .. _. __ .... _ , L _____ +-I _ _ _ _ _ 

3.4,3,7 Encourage inclusion of : Secondary and adult I tvloE, MoWCD, Mo l\N D, 2009 - On-gOing 

3.4.4 Objective 2 

water, sanitation and 1 literacy c~rricula i Donors and other I 
hygiene topics in other stakeholders I 
education training materials 

for secondary and adult 11 

li ter3CY training/ teaching 
curricula ,- '"'-".--- - - - ----:-l--c-- -,----- ,.-.,---i--::---:-=---::=----.,--- --;-==-=-=--=---::::---..,.---i 

I, 3.4.4.1 Provide separate and No, of improved facIlities I[ MoE, Donor Agencies" 2008 - Ongoing 
adequate improved provided/year/region i l\'COs & stakeholders ! 

I latrines or toilets and ' i 
To provide I urinals for boys and girls I' I 
infrastructure for i and also ensure provision ' 
improved sanitation i of functioning hand I 11 

:~:';!~::hle and I ;~:~~~~ r~~~~:~~e~'fd;;;th i I 
• ..1 L - - . 

eUVlronmenti:u I 3,4.4.2 Provide regular I Annual mdintenance ! MoE, D & C Assemblies l 2008 - OngoiJlg 
management ~i maintenanct: to sanitary I reports; functional sanitary I & other stakeholders i 

fa('iHies in schools ,I facJlitles i _ _ --+! _____ __ _ 
:3 4,'U'-Provide clppropriate and' Construction Reports; i MoL Local Asserr:.bltes, I' 200S - Ongoing 

I adequate waste water ~ EnVIronmental ?\'Iomtonng I! YlolWD, NGOs & other I 

disposal faolil1es in all I Reports stakeholders I 
schools ! 

Promote ;~~y( l i!1g of ~rAn~ui:l1 Inspection 'reports rvloE, E;-\D & -Co-c-.a-1-i
1
-=2:-:0:-:0-=S----=O=-n-g-(-Jj-n-g---1 

__ .. _____ ~'_.~~_~_~r~.~.~i..(l~~l ~. waste in I Assemblies I 
-----.~-----------~ 

' 3.4.4.4 
! 



~1' l:iOHC 

9 BJli;nvES 

:1.4 ,2 Objective 2 

! STRATEGIC [[\.rn-j{VT~NTio~NS" T\1EA."J5 0 '';--- - ' i.i"zEsi:oNSI;ll:ifY' 'I "ffMji:Fl'i~AlVIF' --' !, 
i i VER IFICATiON 

, - T 1AA5 - - - i;rovid~-;-"!\:l ~f -wdste -;;"iL~- No :' -----(~f- - tecydingj r;'loE,- Morvv o, EA 0 & \ 200R'- O~g;;~g-I 
, or receptacles for I cen trps! cl [stricti year i Local Assemblies' i 
! $(~naratj on ()f c~rg3nic! I ! 

to provide ' fro .1 ir;or g<: n j( wBste in 1 I 
in..rrastructure for i schools -.J,---- ,---- .----l- , _ ___ .. __ J 
,improved sanit,lhon 1:-:3.4~4-:6--F:~sure thi1i -;'t Jr:;as ;:-o)~e j - t~;~-'of ,';aste \"iClter ,; Mo!\VD, Wil ter IloMds, I' 200S - Ongoing j 
servkes' n j I l ' 1 I l ' I' r ~ L . d_" ,atnnc or to i,et iar eaCl : (,iSPOSid ta.ci !ties : N",U s" oedl Assemblies I 'I 

sustainable b 11 I . sex ( oys and girls) in a ! cons tru cted in • , I 
environmental 
management 

schools is F r0 vided w ith i schools/ di-strictjyeaT ! I 
.facilities for pupils w ith : i I t 

L .. , __ ,_ disabi!ities _ __ _ _ __ __ ,_l ___ .... _____________ L_. __ , _____ ___ ___ ~ ______ _ _ , ,_----1 
! 3.4.4.7 P~ovide . s epara te ! No. , of sep~ratP . facili ties I \ 10E; NGOs, ,Mol WD & 12008 .. Ongoing ; 
, a.aequate Hnpron :d I (oJls~ruc ted! d !stnct/ yp.ilT Local ;\ssemb!)e:'O ' 

"i1l1lta r~' faClti tieb in ,Il I I 
, schools for lTIi:lle <md I 
! k male sta ff in schools : : 
1-3,-4-,4,-8 -'- j )-r-o-Vl-a-;e-. -a-df:'qu;te'sec-, - , u-r-i t-)-, : ';',J-'o-" t-yp-,e ~--a-n-J~_-;c-a-tl-'o-n -o-f-i-~-10 C-N-l~rW-D-. ,--1'-.,:(;-'6,,-· -&-'-+'1,-2008 - On go ing - i 

I cor el ll S·lllii arv f- ,-j]i+i e- in ! <"Ifur i C
" "ac,'P i"s I t 0'"a 1 AS<;O;'1bl ies . [ , • • • , _'0" " , d ... , .(. ~ . " I "';''- \.) J .~( ... e .... _ \..,.£ ___ L_~ , ... .. ~ 

i_. _ __ • _ . . school~_, _, . _ _ __ . __ i lcnSL~U( ':ed / [~.'\/~.aI_._L __ _ _ ."". _ ___ _'__ _____ , .. _ _ ~ 
I 3.4.4,9 Rehabilita te and (OJlstruct I Feasib iJity , design dnd I MoE, Mol WD & NGOs I 2008 - Ongoing , 
j 'S0werage sys t'~ l11S for I consh"llfti or: reports; ! &; DIs trIct AssemblIes I 
!: !.earning institu tions ! fe.nde.rdocuments i ' 

; served -With pi ped watu : ! 

I svstems ' ___ _ __ .. _ --'-... . ____ __ L _ ___ .. . _ _ _____ _ 



I 

Nafionql Sarhta7ion Folicy 

3.5 SANITATION AND fl"YCIENE PROMOTION IN HEAtTH CARE FACILITIFS 

Goal: To promote and sustain improved Sanitation and hygiene procedures in the collection and disposal of hazardous and nou­
hazardous liquid and solid waste in Healfh Care Facilities 

- 5PE-CIFIC OBJECTIVES '-'-l- STRATEGIC I MEANS OF VI~RlnC4..TI(}JiJT--RESPONS!Biirrf-- !,' Tll\1E-ffi..\ME l 
INTERVENTIONS I 1 

.-.----. ----,--,-c---'- - -.-- • -'-" ' ----L- --- .. _.---.. ---' 
3.5.2 To ensure safe disposal of 3.5.3,1 Provide training to I No. of practItlOners trained I MoH, fAD, lv101\,,/D, 12008 - Ongoing I' 

hazardous and non- pracbtioners and create! and aW3Teness carnpaigns, l"nCE, Local Assemblies i i
l hazardous liquid and solid I ap"".u'balTj€Cne ... ss, ,_to. the._~,eneraI I con ct ucte.d .... per dlSlnC.t/) ear 1

1

' _ . _~I __ .. 
health care waste in order b _ _ . , , ___ ~ 
to protect health care I 3.5.3.2 Incorporate legislative Health Care Waste I MoH, .\;lol\VD, MojCA i 2008 - 2010 
VI. lorkers, the general I provision in the Public Management Act in place i & National Assembly, 
population and Health Act for· ! EAD 
enV1Tonment I promoting health care I I 

I _ "l waste man<:&ement i __ _, ___ ._______ I , __ u __ •• 

I
, 3.),~ ,3 Segregate health care 'I Separa te clearly ma, ked' rl/toH, lYlolWD, 

,,,-'aste at source Into, receptacles for hazard ous ilnd Assemblies, EAD 
Lond I 2008 - Ongoing 

I hazardous and nOD- j non-hazardous waste Clt <2ach , 
, hazardous waste health care facility in ! 

I 

according to I.' placej district/year' .1' 

intemationallv accepted I 

h ___ C010Uf_~?.9;~ng _ _ u ____ j __ _ ._. __ . ___ ._ .. _._ .. _. __ .i __ . , 
I 3.5 .. 3.4 Provide standardized i No, and location or i MoH, MoIWD, EAD 

I equipment for! standardized. , .. i 
! colk--(tlOn, storage, ! eqUlpmentj dlstnctj year i 

iTflnsportation and i 
iTeaiment of health care " 
waste in accordance 
v'iith WHO HCWM I 

'- ,- -_. - -_ .... --j 
1 200S - OngDing I 
I , 
! ! 

, 

i 

I 

'L guide] ines -- ,---- --- -----'-----"'--"'---'-'-''-----'----. 
I ____ . ___ . ---.-1-__ ... _____ . ____ .. . L ___ . ___ _ 

7X 



3,5,35 Establish proceJures for : Proced ures in place 
• I 

loading, moving and I health care facilities 
in all I ~v"oH, iVloiWD, Local ! 2008-2010 

c\ssembiies, D & T ,'\5 -
un!oiJding HCVV J!l I 
dccorda nce with WHO i 

I 

HCWM gmdelines __ ' _ _______ ________ .L-__ _ ___ ,~ _ _ ____ J ____ ___ . ____ __ ' 
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SPEClFIC OBJECTIVES STRATEGIC I MEANS OF VERIFICATION RESPONSIBILfIT TlME-FRA~ 

3.5.2 
INTERVENTI@NS 

To ensure safe disposal of 3.5.3.6 Ensure treatment or Trained operators in waste MoH, Local Assemblies, 2008 - Ongoing 
hazardous and noo- disposal of health care treatment and disposaJ in I MolWD 1 

hazardous liquid and solid ~~.;" waste accorcling to placej district/year 
health care waste in order WHO HCWM 
to protect health care wdelines 
workers, the general I 3.5.3.7 Establish appropriate Appropriate procedures in MoH, EAD, Local 200S - 2010 
population and 
environment 

treatment or disposal plilce Assemblies 
I procedures for vanous 

i 
categories on health care 

I 
! 

waste as per WHO i 

j HeWM guidelines I 1 I , 
! 3.5.3.S DeSignate trained i No. of trained personnel ['v1oH, EAD, DAst Local I 200S - Ong~~ 

operators for health care I deployed per district/ year Assemblies I . 
waste treatment and i ; ! 

disEosal facilities ! I I 
:--::-.. 
3.5.3.9 Promote proper hand High adoption rates of good i MoH & Local I 2008 - Ongoing 

washing with soap and hygiene behaviour and I Assemblies, MJCE 
&1 running water and also practices I other stakeholders 

provide disinfectants I 
I 

where necessar v 
3.S.3JOProvide functional No. & type of protective ware J MoH & Local 2008 - Ongoing 

protective gear to HCW provided/HCFjdistrict!year I Assemblies 

\ collectors and 0 per_a_to_r....:.s-T-::-:-----: ___ :-:-_ _:__--::--::--:-:----11~:_:__:__-____::_-_:_-- -r-,--:-:--=-- ----l 
3.5.3.1 J Ensure adequate >.)0 & type of fencing facilities I MoH & Local i 2008 - OngOing 

security for treatment constructed/ district/ year I Assemblies 
plants, disposal sites I 
and de ots 

3.5.3.12Explore 
I options 

composting 
for non­
food and 

Research reports j MoH, Iv! oA & 1'A05 & T 12008 - Ong;;ing'· 
! 
I I L hazardous 

___ _________ ___ . garden waste . L_. ___ _ ._._~"_. ____ ._ ... ; 
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-SPECIFJC OBJECtiVES -----i STRATEGlC--------.---r J\1EANS OF vt!RIFTCA nON i R'ESPONSITnUrY--rTIl\1f.-FRAl'vfi:- ! 
I INTERVENTIONS : . i I - ! 

t 3..5.2 To ensure safe disposal of I :~.5.3_ 13Ellsure ' --immeci.'jaterOpe-;:at;Onal procedures putl~-P~1~-~~---L~;(ill ; 2008 - Ongoi;,g-
! hazardous and non- i seaUng removaJ and ; place at each HO-\' facility i Assembhes I 
I hazardous liquid and soiid i replacement of ai[wast~ ; I 

I 
health care waste In order !. comamers y\here the} I' 

to protect healLIt care I aTe not more than three , ! 
'1 workers, the general j 9:l:0rters fulL... _ _ . _ _ . i _ _ ___ I_ . _____ ____ ___ , _ ___ -c-___ -.< 

population and ! 3.5.3.14Ensure . use sep,n-a te i O pera tiona l mechanism in 1 ~vloH & Loca I I 2008 - OngOing 
I environm.enr i trolleys or carriers for 'I place at each HCF in ail I Assemblies ! 

I collec ting hazardous Dist1'icts 

1

I and non-hazardous i I 

I 

I 
I 
[ 

I 
L 

.... health ~are w aste _ I ___ , i_ 

P ·5.3.15EnsUr€ proper treatment I Proper treatment anddisposa. '-I: iYloF'i- ---&--- -Local '," -2-00-S---On-gomg li 

I and disposal of . ~Il I methOds designed and , Assemblies 

I
· 5ha.rps and hlghly i operation;,'! at all health care 'I i !I 

infectious waste In I faCtJJties I 
i accord.aDce' with vVHO I ! I " 
! H~~~~ I 
t-. - --. -. -. -~ -------.-- - ------------_:_+_:::_ -----1 
,. 3.5.3.16Ens.ure e.tfJC1e!1t ['. AnnuaJ lnspection Reports I ivloH & LocaJ I 2008 - Ongoing i 

mcmerators __ , _ -+ ~il,ssemblies & ! . _ .. ______ ~ 
I 3.5,3_17Ensur~' r ; ,' , ,Regular I Regular Inspection Reports I ivloH & Local i 200S - Ongoing 
I mO~~for:ng ~ ' .:' ;6~ . ,\he. I " i Assemblies I 

avaJrable,eapanty of I I I' 
L sharps and_placenta pits i . I i 

I 3.5.3.18Ensure provision I' No .. Of. improve. d sanitation I MoH & Local 12008 - OngOing I sufficient numbers. of facilltles for staff, patients & I Assemblies i 
Improved samtatlon I guardlans/ HCF jDistrictj year : 
facilities for staff, I I 

k- patients and g~ardians J__ j 

" 

3.5.3.19Ensure regular I Regular mair1tenance reports I MoH- & 
maintenance to 'latrInes I I Assemblies 

____________ -'-__ and to.ilet facilit~e~ _ __"i __ 

Loc<J! ! 2008 - Ongoing 

I 
--------~---

Si 



Nationa,' 5.mit2tion f'oliq Governrncnt of Malc1V// 

I
'STRATEGIC .. IIHEr\.NS OF VERIFICATION 1 RESPONSIBILITY ! TIME-FRAME 

INTERVENTIONS , ' I 
To ensure safe disposal of t-I' 3-,-5.-3-,2-0E----,n--sure---~ehabilitation i Feasibility, -design & I MoH, NCIC, MbI\VD,! 2008 -' Ongoing 
hazardOU. s . and non- 311d construction I' construction Reports; Tender MOTPW 
hazardous Jlgmd and ~olid I sewerage systems for , Documents 

EClFIC OBJECTlVES 

health. care waste in o~.~er ,; heallh care facilities ! 
to PlOtect health "are with Fiped water 'I II 

'workers, the general I systems ~i 
population dnd 1

1

, '[ I 
envirolID1€nt ! , 

1 3.5.3.21APPIY appropriate IProc-e-d-ur-e-s--in--p-lace and I rvi~-H-' and---L-o-cal i 2008 - OngOi~ 
procedures in case of [ implemented accordingly in Assemblies, MoL: I 
acddents ".nd spillage in I all health care facilities I 
accordance with WHO I I ! 

... H<;=WM guidelines j , __ _ . __ _ _ _____ . , __ ______ _ 
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